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Mpeaucnosue

Lienu v npuHuunbl craHgaptusaumm 8 Poccuiickoin Pegepaunmn yctaHoBneHsl depe-
panbHbIM 3aKOHOM oT 27 paekabpsa 2002 r. Ne184-d3 «O TexHUYEeCKOM perynuposaHun», a
npasuna NpYMEHEHNa HaunoHanbHbIX cTaHaapTos Poccuiickon ®epepauun — FOCT P 1.0—
2004 «CrangapTtusaumsa B Poccuiickoin Peaepaunmn. OCHOBHbIE NONOXEHUA»

CBefeHuUA o cTaHaapTe

1 MOATOTOBJIEH OTkpbiThiM akuuoHepHbIM obulecTtBom «Bcepoccuiickuit HayyHo-
uccneposarenbckuit MHCTUTYT cepTudukauun» (OAO «BHUNC») Ha ocHoBe cobCTBEHHOrO
ayTeHTM4YHOro Nepesoja cTaHAapTa, ykasaHHOro B NyHKTe 4.

2 BHECEH YnpaBneHnem TexHW4ECKOro perynupoBaHusi U cTaHgaptusauum depe-
panbHOro areHTCTBa No TEXHUYECKOMY PEFYNMPOBaHUIO U METPONOTrUn

3 YTBEPXX[IEH W BBEJEH B [EMCTBUE MMpukasom deaepanbHOro areHTcrsa o
TeXHU4YECKOMY perynmpoBaHuio u Metponorumn ot 18 aekabpsa 2008 Ne 470-ct

4 Hacrosuwmili ctaHaapT MOeHTUYEH MexayHapoaHomy craHgapty MCO 9000:2005
«Cucrembl meHemxmeHTa kavectBa. OcHOBHble nonoxexna un cnosapb» (ISO 9000:2005
«Quality management systems — Fundamentals and vocabulary»)

MNpu NpMMeHeHUn HacToALWEro cTaHaapTa pekoMeHayeTCca NCnonb3oBaTb BMECTO CCbl-
JNIOYHBIX MeXAyHapOAHbLIX CTaHAapTOB COOTBETCTBYIOLIME MM HaUWOHanbHbie CTaHAApThI
Poccuiickoit depepaumn, cBefeHUA O KOTOPbIX NpUBEAEHbl B AOMNOSIHUTENBHOM NpPWUIIO-
XeHuu B.

5 BSAMEH rOCT P UCO 9000-2001

Ungpopmayusa 06 usmeHeHUsX K HacmosweMy cmaHdapmy nybnukyemcs 6 exe200HO
uzdasaeMoM UHGOPMaYUOHHOM yKasamene «HayuoHanbHble cmaHdapmbi», a mekcm usme-
HeHUl U rnonpasoK — 8 eXeMecs4YHo u3dasaeMbix UHGOPMAaYUOHHbIX yKazamensx «Hayuo-
HanbHble cmaHOapmbl». B cnyyae nepecmompa (3ameHbl) Unu omMeHbl HacCmoAWe20 CmaH-
dapma coomeemcmeyrouee ysedomreHue bydem onybnukoeaHo 6 exemecsyHo u3dasae-
MOM UHhOpMaUUOHHOM yKkazamene «HayuoHansHble cmaHOGapmbl». Coomsemcmeyroujas
uHgopmayus, ysedoM/IeHUs U meKcmbl pasMewaomes makxe 6 UHgopMayuoHHol cucme-
me obuwezo rnosnb3osaHus — Ha ogbuyuansHoM calime PedepalibHO20 azeHmemsa o mexHu-
YEeCKOMY peaynuposaHuio U memposnoauu e cemu MiHmepHem

© CranpapTuHcpopm, 2008

HacTtoswui CTaHAapT He MoxXeT ObiTb MONHOCTBLI WMNU YaCTUYHO BoOCnpousBseieH,
TUpaxnpoBaH W pacnpocTpaHeH B Kavyecrtse OCbVILlVIaﬂbHOFO usgaHus 6es paspeLlieHusn depe-
panbHOro areHTCTBa NO TEXHUYECKOMY perynmpoBaHuto 1 MeTposnorun
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FOCT P MCO 9000-2008

BBenenne

O6mue noJioKeHNs

CewmeiictBo crangapros UCO 9000, nepeuncnenHsIx HAXe, ObLTO0 pa3paboTaHo ¢
LeNbI0 OKa3aHHWs IIOMOINH OPraHH3allMsIM BCeX BHAOB W pa3sMepoB IIPH BHEAPEHHH H
obecriedeHnH GYHKIHOHHPOBaHHS 3)(HEKTUBHBIX CHCTEM MEHEDKMEHTA Ka4ecTBa:

— HMCO 9000:2005 omucrIBacT OCHOBHEIE IOJNIOXKEHHUS CUCTEM MEHEIKMEHTA Ka-
YeCcTBa U YCTaHABJINBAET TEPMUHONOTHIO T CHCTEM MEHEPKMEHTa KavecTBa,

— HCO 9001:2000 ycranaBmuBaeT TpeOOBaHUSA K CHCTEMaM MEHEIXMEHTA Kaye-
CTBa LI TE€X CJIy4aeB, KOIra OpraHu3anus JODKHA IPOJIEMOHCTPUPOBATh BOZMOXHOCTE
H3rOTaBIIMBATh NPOIYKIHIO, OTBEYAIOIIYI0 TpeOGOBaHUAM MOTPEeOHTENEH U YCTaHOBJIEH-
HBIM K Hell 00s3aTeNbHBIM TpeOOBaHUSAM, M HalpaBlieH Ha IOBBIIIEHHE YIOBIETBOPEH-
HOCTH NOTpeOuTenei;

— HMCO 9004:2000 comep>XUT peKOMEHAALUH IO MTOBBIIIEHUIO pe3yIbTaTHBHOCTH
H 30 (}EeXTHBHOCTH CHCTEMBI MEHE/DKMEHTa KauecTBa ¥ IpeJHa3HaueH s YIydIleHus
ZIeSTeJbHOCTH OpPTaHW3aliM M MOBBIIIEHHS YXOBIETBOPEHHOCTH NOTpebuTeneil u Apy-
T'HX 3aHHTEPECOBAHHBIX CTOPOH;

— WCO 19011:2002 comepXHUT METOAUYECKUE YKAa3aHUS I10 IPOBEICHUIO ayIuTa
(MpoBepkH) cHCTEM MEHEMKMEHTa KauyecTBa U OXpaHbl OKPYXaloLeH Cpesl.

JlaHHBIH KOMILIEKC CTaHAAPTOB Ha CHCTEMbI MEHE)KMEHTa Ka4yecTBa, TpefHa3Ha-

YUCH IJiA YIIYYIICHUA B3aUMOIIOHMMAaHUA B HAUOHAJIbHON U Me)KIIYHapOﬂHOﬁ TOPIoBJIC
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T'OCT P ACO 9000-2008

IIpyHUHDBI MeHeIXKMeHTa KayecTBa

YcnemHoe pykoBOACTBO opraHusamnueil 1 ee pyHKIHOHHPOBaHNE 00eCIeunBacT-
Csl IyTEeM ee CUCTeMAaTH4eCKOro M IIPO3payHoro ynpaBieHHs. Ycmex MoxeT ObITh Joc-
TUTHYT B pe3ynbTaTe BHEAPEHUS M HOAJEpxKaHHsA B paboueM COCTOSHHM CHCTEMBI Me-
HEe/DKMEHTa KayecTBa, pa3paboTaHHON AJA NOCTOSHHOTO yNYYINECHHUS AESTENBHOCTH C
y4eToM MOTpeOHOCTeH BCeX 3aMHTEPECOBaHHBIX CTOPOH. YIIpaBlieHHE OpraHu3alueit
IIOMHMO MEHEIXXMEeHTa KauecTBa BKIIIOYaeT B cebs Taioke U APyTrHe acleKThl MEHEIK-
MEHTa.

Crnenyromue BoceMb IIPUHIUIIOB MEHEIDKMEHTA KauecTBa ObLIN ONpe/eNieHbl I TO-
ro, yToOBI BEICIIEE PYKOBOACTBO MOIJIO PYKOBOJCTBOBAThCS MMM C LIENBIO YIIyULUEHUS Jesl-
TEJIbHOCTH OpraHU3allH.

a) OpHeHTAIHs HA NOTPEOHTEA

OpraHu3anuy 3aBUCAT OT CBOUX IOTpeOUTeNel, 1 TOATOMY IOJDKHBI IIOHUMATh X
TeKylnue u Oyxymue moTpeGHOCTH, BEIIOMHATh UX TpeOOBaHUI ¥ CTPEMUTHCS IPEB30ii-
TH UX OXHUIAHHS.

0) JIngepcTBO pyKOBOAMTES

PyxoBoaurenu obGecneynBaroT €AMHCTBO LENU U HAIPaBJICHUS AESATEIBHOCTH Op-
raHu3aiuy. MM crenyer coszmaBaTh M NOAJEPXKHMBATh BHYTPEHHIOIO Cpedy, B KOTOpOi

pa6OTH[/IKI/I MOI'yT OBITH ITOJIHOCTBHIO BOBJICUEHEI B peuieHne 3ajgaq opraiu3aliii.

VI
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TOCT P ICO 90002008

B) BoBj1euenne pa6oTHHKOB

PaboTHUKY BCeX YPOBHEH COCTABIAIOT OCHOBY OPraHU3AllHH, IO3TOMY HX IOJIHOE
BOBJICUEHHE B pEILICHUE 3ajad JaeT BO3MOXXHOCTh OpraHU3alliH C BBHITOJOM HCIIOJB30-
BaTh X CIIOCOOHOCTH.

r) IIponeccusiii mogxon

Xenaemsrii pe3ynbTat gocturaercs 3¢ pexTHBHee, KOTAA AeSTENbHOCTRIO U COOT-
BETCTBYIOIUMHU pECYpCaM yIpaBJISIOT KaK IIPOLIECCOM.

1) CHcTeMHBIH NOAX0A K MEHEI)KMEHTY

BrisBeHue, NTOHUMaHue U MEHEMKMEHT B3aUMOCBS3aHHBIX NPOIECCOB KaK CHUC-
TEMBI COAEUCTBYIOT NOBBIIIEHHIO Pe3yIbTaTHBHOCTH ¥ 3((eKTHBHOCTH OpraHM3allu{
NP TOCTIDKEHHUH ee LieNei.

e) IlocTostHHOE yJy4ieHHe

INMocTosiHHOE yiydIleHHe AeATeNbHOCTH OpPraHU3alluH B LIEJIOM CIIeLyeT paccMaT-
pHUBaTh KaK €€ HEU3MEHHYIO Lieb.

k) IIpunsiTHE pelleHHil, OCHOBaHHOE Ha aKTax

OddexTUBHbIE pelIEHUs NOKHBI OCHOBBIBATHCS HAa aHAU3€ NAHHBIX U HHQOP-
MaIyu.

1) B3aHMOBBIroAHbIe OTHOMIEHHUS C NOCTABIIUKAMH

Oprau3anus ¥ ee NOCTaBIIMKH B3aHMO3aBHCHMEI, II03TOMY OTHOIIEHHUS B3aMM-

HOW BBHIT'OJIbI IIOBBINIAIOT CIIOCOOHOCTH 00enx CTOpPOH CO31aBaTh HEHHOCTH.

vl
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T'OCT P HCO 9000-2008

OTH BoceMb MPHHIUIIOB MEHEIKMEHTa KauecTBa ObUTH B3STHI 32 OCHOBY IIpH pa3paboT-
Ke CTaHOapTOB Ha CHCTEMbl MEHeIKMEHTa KadecTBa, BXomsamux B cemeiicrBo MICO

9000.

Vi
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T'OCT P HCO 9000-2008

HAITHOHAJBHBIA CTAHAAPT POCCUHCKON ®EIEPAIIUH

CHcTeMBI MEHE)KMEHTA Ka4eCcTBa
OCHOBHBIE ITOJIOXKEHMA U CJIOBAPD

Quality management systems. Fundamentals and vocabulary

dara BBegenns — 2009—09—10

1 Obaacrs npuMeHeHHst

Hactosmuii cranmapr ycTaHaBIMBaeT OCHOBHBIE TOJIOXKEHHS CHCTEM MeEHEK-
MEHTa KauecTBa, ABJIIomuXcs o6bexToM crangaptoB cemeiictea VICO 9000, u onpepe-
JIeT COOTBETCTBYIOINHE TEPMHHBL.

HacTosmuit cTangapT MOXXET HCIONB30BATHCS:

a) OpraHu3alUsiIMH, CTPEMSIIIUMHUCS TOOUTHCA MpPEeUMYINecTBa TOCPEICTBOM BHE-
IpEeHHs CHCTEMBI MEHEeIXKMEHTa Ka4ecTBa;

b) opraHu3anUsIMH, KOTOpPbIE XOTAT OBITh YBEPEHHBIMU B TOM, YTO MX 3afjaHHBIE
TpeGOBaHHUA K NPOXYKIHHA OYAYT BHITOJHEHE TOCTaBIIUKAMY;

C) OJIb30BATEIIMHU NPONYKLIHH;

d) TemMu, KTO 3aMHTEpEeCOBaH B €IMHOM IIOHHMMaHWH TEPMHHOJIOTHMH, NpUMEHse-
MOH B MEHEIDKMEHTe KadyecTBa (HampuMep IOCTaBIIMKM, NOTpeOHTeNH, periaMeHTH-
pyIolIye OpraHsl);

€) TEMH CTOPOHAMH, BHYTPEHHHMH HJIM BHEIIHMMH 10 OTHOLIGHHIO K OpraHu3a-
I[{H, KOTOpbIe OI[EHHBAIOT CHCTEMY MEHEIDKMEHTa KauyecTBa MM IPOBEPSIOT €€ Ha Co-
otsetcTBHe TpeGoBanusm MCO 9001:2000 (ranpuMep ayJUTOPEI, PETIaMEHTHPYIOIUE

OpraHbl, OpraHsl 1o cepTH(UKAINI/PErHCTPaLllH);

[ ook Bl E H

depepancHblM areHTcTsoM No

TEXHUUYECKOMY Peryanposanx Vo,
METPONO M 1
Hayanbhux Ynpasnenis B
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rOCT P HCO 9000-2008

f) T€MH CTOpOHAMHM, BHYTPEHHHMHU HJIH BHCIIHUMH IIO OTHOIICHHIO K OpraHH3a-
HUH, KOTOPBI€ KOHCYJIBTHPYIOT HIIA IIPOBOIAT Oﬁy‘IeHHe II0 CUCTEME MEHECIDKMCHTA Ka-
YyecTBa AJI1 JaHHOH Opranu3anuiu;

g) pa3paboTyrKaMH COOTBETCTBYIOLIHX CTAHAAPTOB.

2 OcHoBHBIE N0JIO}KEHHS CHCTEM MeHEI)KMEHTa Ka1ecTBa

2.1 O6ocHoBaHHE HEOOXOAMMOCTH CHCTEM MEHEI’)KMEHTA KAaYecTBa

CucreMBl MeHEIDKMEHTa KadecTBa MOTYT CONeHCTBOBAaTh OPraHU3alUsaM B IIOBHI-
LIEHUH yJOBIETBOPEHHOCTH NOTpeduTemnei.

ITorpebutensm HeoOXomuMa NPOIYKIHS, XapaKTEPUCTHKH KOTOPOH YHOBJIETBO-
PSIOT MX NOTPEeOHOCTSIM M OXHIAHUSM. DTH IOTPeOHOCTH M OXHAAHUSA, KaK [IPABHIIO,
OTPaXKaloTCA B CHEIHUKAIMK Ha IPOAYKIIHIO H 0OBIYHO CUHTAIOTCS TpeOOBaHUAMH IO-
Tpebureneii. TpeboBaHNs MOryT OBITH YCTaHOBJIEHHI MOTpeOMTENEM B KOHTPAKTE MU
oIpeZieNieHbl caMoil opranM3auueil. B moboM ciryyae npueMneMocTs NIPOAYKUUH B KO-
HEYHOM CYeTe yCTaHaBJIHMBaeT noTpebuTens. IT0CKOIbKY MOTPEOHOCTH U OXHIAHUS ITO0-
TpeOuTenelt MEHSIOTCsS, a OpPraHM3allMM IIOMHMO 3TOTO HCHBITHIBAlOT IaBlieHHE, 00y-
CJIOBJICHHOE KOHKypEHIMeH ¥ TEXHMYECKUM IPOrpeccoM, OHH JIOJDKHBI IOCTOSHHO CO-
BEpPIICHCTBOBATH CBOIO MPOAYKIHIO X CBOH MPOUECCHL.

BHespenye cuCTeM MeHEIXXMEHTa KadecTBa MOOYXKIaeT OpraHU3alUd aHATH3M-
poBaTh TpeGoBaHHA NoTpebHuTenel, onpenesiTh NPOIECcCh], CIOCOOCTBYOIIHE CO3Ma-
HHIO NPOJYKLHMH, IPHEMIIEMOR U1 noTpebuTeneii, a Takoke NOoAIepKHBaATh STH NpoLec-
CHI B YNIpaBsieMOM COCTOSHMH. CHcTeMa MeHeDKMEHTa KadecTBa MOXeT ObITh OCHOBOMI

INOCTOSHHOI'O YJIYHINCHUSA C LEJIBIO YBEIHMYCHHUS IIOBBIIICHUSA YAOBJIIETBOPEHHOCTH Kak
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T'OCT P HCO 9000-2008

noTpebuTenel, Tak U JPYrux 3aUHTEPECOBAaHHBIX CTOPOH. BHenpeHHe MaHHOM CHCTEMEL
obecneunBaeT OpraHU3alI0 M IOTpeOHTeNedl YBEPEHHOCTHIO B €€ CIIOCOGHOCTH IIO-
CTaBJIATH NPOLYKIHIO, IOJTHOCTHIO COOTBETCTBYIOIIYIO TPEOGOBAHHUAM.

2.2 Tpe6oBaHus K cHCTEMaM MeHEIKMEHTAa KavyecTBa

H TPeOOBAHHS K NPOAYKIHH

CewmetictBo ctanmaptoB MCO 9000 npoBOOUT pa3IudHe MeXIy TPeOOBAHUSMHU K
cucTeMaM MeHeKMEHTa KayecTBa U TpeOOBaHUSMH K IIPOYKIUH.

TpeGoBanus X cucTeMaM MeHeIKMeHTa KadecTBa YycraHoBiensl B HMCO
9001:2000 u sBNIsArOTCS OOIMMHY M NIPUMEHUMBIMH K OpTaHU3aIMsIM B JIIOOBIX CeKTOpax
MPOMBIIUIEHHOCTH WM DJKOHOMMKH HE3aBHCHMMO OT Kareropuum npoxykuuu. VCO
9001:2000 He ycTaHaBnMBaeT TpeOOBaHMIT K IPOLYKIUH.

TpeGoBaHUs K NPOAYKIIMH MOTYT OBITH YCTaHOBJICHBI MOTPEOUTENSIMA UM Opra-
HHU3aluel, CXOAs U3 NpeAToNaraeMelX 3alpocoB norpebureneit uiau TpeboBaHUH TeX-
HUYECKUX perjiaMeHToB. TpeGoBaHHs K NPOAYKIHH, U B pAIE CIydaeB TakXe K CBA3aH-
HBIM C He#t mporeccaM, MOTYT OBITh YCTaHOBJIEHB! B TEXHUYECKHX YCIOBHSX, CTaHAAp-
Tax Ha MPOXYKIUIO, CTaHAAPTaX Ha MPOLECChl, KOHTPAKTHBIX COIIAIIECHHUAX U perilaMeH-
Tax.

2.3 Ilopaxon k pa3paboTke H BHEAPEHHIO CHCTEMbI MEHe)KMEHTA KauecTBa

IToxxox x pa3paboTke M BHEIPEHHUIO CHCTEMBI MEHEKMEHTa KaueCTBa COCTOUT
M3 HECKOJIBKAX CTYTEHeH, BKII0YaoIuX B cebs:

a) ompezeseHne MOTpeOHOCTEH U OXUIaHUH moTpebuTenei, a Takke APYTUX 3a-
MHTEPECOBaHHBIX CTOPOH;

b) pa3spaboTKy NONUTHKH U LeJiel opraHu3aliy B 001acTH KauecTBa;
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C) omIpezeleHue NMPOIECCOB U OTBETCTBEHHOCTH, HEOOXOAUMBIX Il HJOCTHUKEHUS
1eneid B 00J1aCTH Ka4yecTBa,

d) onmpezneneHne HEOOXOAUMBIX pecypcoB M 00ecCledeHHE MMH I JOCTHXXKEHUS
mesel B 001aCTH Ka4eCTBa,

€) pa3paboTKy METONOB IJI1 H3MEpPEHUS PEe3yJbTaTHBHOCTH H 3 (EeKTHBHOCTH
KaX/oro npolecca;

f) npuMeHeHHe pe3ynbTaTOB STUX U3MEPEHHUH A ONpeAeleHUs pe3ylbTaTUBHO-
cTd 1 3 HEeKTHUBHOCTH KaXXIOro Impolecca;

g) ompezeneHne CpencTB, HEOOXOAUMBIX IS MpPenyNpeXACHUsS HECOOTBETCTBUMA
U YCTpaHEHHUs UX IPUYNH;

h) pa3paboTKy U nprMeHeHHe IIpolecca MOCTOSHHOIO YJIYUYILIEHHS CHCTEMBI Me-
HEXKMEHTa KayecTBa.

Takoiif moaxoj Taxke INPHUMEHSIOT I NOAEP)KaHHUS B paboueM COCTOSHUU H
yIyquleHHs BHEAPEHHOH CUCTEMBI MEHEeXKMEHTa KayecTBa.

Opranusanys, NpUMeHIoMmas YKa3aHHbIH BhIIIe MOAXO0/, CO34aeT yBEPEHHOCTH B
BO3MOXHOCTSX CBOMX NPONIECCOB M KayeCcTBe CBOE! MPONYKIMH, a Takxke obecreyruBaer
OCHOBY U IIOCTOSIHHOTO YIYYIIEHHs. DTO MOXET NPUBECTH K IOBBIIICHHUIO YAOBIE-
TBOPEHHOCTH IIOTpeduTeNneil U ApYIHX 3aMHTEPECOBAaHHBIX CTOPOH M YCIIEXy OpraHu3a-

ITHAH.
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2.4 IIpoueccHblii mogxoxn

JIrobas mesTensHOCTh, B KOTOPOH HCIIONB3YIOTCS PECYPCHl IUIS IIpeoGpa3oBaHus
BXOJIOB B BBIXOJIbI, MOXET pacCMaTPUBATLCA KaK IIpoIlecC.

s Toro 4ToOHI pe3yapTaTHBHO (PYHKIMOHUPOBATh, OPraHU3ALUs JOJDKHA OIpe-
JIeNITh U OCYIIECTBISATh MEHEMKMEHT MHOTOYHCIECHHBIX B3aHMOCBSI3aHHEIX M B3alMO-
INeACTBYIOIIUX IpolieccoB. YacTo BHIXOJ OHOIO IpOIecCa SBIAETCS HEeNoCpeACTBEH-
HBIM BXOJOM cienyrouero. CucreMaTH4ecKoe OIpe/iesieHNe U MEHEDKMEHT NPOLIECCOB
NpHMEHSIEMBIX OpraHu3anueil ¥ 0COOEHHO B3aMMOJIEHCTBHE 3THUX IPOLECCOB, MOTYT
paccMaTpUBaThCA KaK «IIPOLECCHBIH MOAXO0MY.

HasnaueHnue HacTosiero craHzapra — noOy>XIaTh MPHHATHE MPOLECCHOrO IOJ-
X0Jla K MEHEDKMEHTY OpraHu3alHy.

Pucynox 1 mmmocTpupyeT OCHOBaHHYIO Ha IIPOLIECCHOM INOAXOMAE CHCTEMY Me-
HeIDKMEHTA KadecTBa, OMHCaHHYI0 B ceMelicTBe crannaptoB CO 9000. Ha Hem moka-
3aHO, YTO 3aHHTEPECOBAHHBIE CTOPOHBI UIPAIOT CYLIECTBEHHYIO POJIb B IPENOCTABIEHUN
OpraHW3alUH BXOJHBIX JaHHBIX. HaGmomeHue 3a y[NOBIETBOPEHHOCTBIO 3aUHTEPECO-
BaHHBIX CTOpOH TpeOyeT OoleHKH HH(OpMalH, Kacalolleics BOCIPUSTUS 3aHHTEPECO-
BaHHBIMH CTOPOHAMH CTElIeHH BBINOJHEHWs HX MoTpebHocTel M oxupaHuit. Monens,

NpUBEIEHHAs Ha PUCYHKE 1, He NMOKa3bIBaeT MPOLECCH! Ha NETAIEHOM YpPOBHE.
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I'OCT P ACO 90002008
NOCTOAHHOE YRYMWEHUE
CUCTEMbI MEHEKMEHTA KAHYECTBA
HNOTPEBGHTE- TIOTPEBUTE-
JIX JIA
(M APYI'HE (U OAPYI'HE
3AMHTEPE- 3AHHTEPE-
COBAHHBIE < COBAHHBIE
sessssssnenns OTBETCTBEHHOCTb TOPOHBI
CTOPOHED) go=|  PYKOBOACTBA CTOPOHKD
Ynos-
MEHEMKMEHT USMEPEHUE, NeTBo-
PEGYPCOB AHATM3 U B\ SRR
YNYYWEHKE pen-
& HOCTh
Tpeﬁo- Bxon NPOLUECCDHI
Banus KM3HEHHOIO Buxoa
LMKNA | Mpoayxumsa
nPOAYKUMK

—» - IeATeNIbHOCTD, A00aBgiomas IeHHOCTE,
......................... > — TIIOTOK HH(bOpMauHI/I.

PucyHok 1 — Mogzens cucTeMbl MEHEIKMEHTA KauecTBa,

OCHOBaHHOM Ha IIPOLECCHOM IIOAXOOE

IIpumedanue — QopMyIMPOBKH, IPUBEAEHHBIE B KPYTIIBIX CKOOKax, He IPHMEHH-

Me1 kK UCO 9001:2000.
2.5 T1oNMHMTHKA H eJIH B 00J1aCTH KaYecTBa

ITonuTHka U 111K B 061aCTH KaYeCTBa YCTAaHABIUBAIOTCS, YTOOBI CITY>KUTh OpHEH-
THpoM Juia opraHu3auuu. OHU ONpenesdioT XejlaeMble Pe3ylbTaThl U CIOCOOCTBYIOT
HCIIOJIB30BaHHUIO OpraHHu3anueif HeoGXOAUMBIX PECYPCOB [UISl JOCTUXKEHHS 3TUX Pe3YJlb-
tatoB. [TonuTuka B 06macTu KagecTBa obecreunBaeT OCHOBY Ui pa3pabOTKH U aHAJIKN3a

neneil B obmactu xadecrBa. llenn B obOnacTi kauecTBa HOJDKHBI OBITH COTJIACOBAHBI C

MOJIUTHKOM B 00JIaCTH KadyecTBa K CTPEMIJICHHEM K IIOCTOAHHOMY YNYYIICHUIO, & PE3YJIb-
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T'OCT P HCO 90002008

TaThl JOJDKHBI OBITh H3MepHUMBbIMH. JlocTHXKeHHe uneneli B 0ONacTH KadecTBa MOXET
OKa3bIBaTh MMO3UTHBHOE BO3/IECTBUE HA Ka4E€CTBO NPOIYKIIUH, Pe3yJIbTATHBHOCTh pabo-
THI ¥ (UHAHCOBBIE MOKa3aTelH M, KaK CIeJCTBHE, Ha YIOBJIIETBOPEHHOCTh M yBEpEH-
HOCTH 3aHHTEPECOBAaHHBIX CTOPOH.

2.6 Posib BbICHIEr0 pyKOBOACTBA B CHCTeMe MEHEKMEHTa KauecTBa

C moMOIIBIO JIHAEPCTBA U PEANIBHBIX JEHCTBUH BBICIIEE PYKOBOJACTBO MOXET CO3-
oaTh 0OCTaHOBKY, CIIOCOOCTBYIOUIYIO ITOJIHOMY BOBJIEUEHHIO pabOTHHKOB U 3 dekTun-
HOH paboTe cHCTeMbl MeHe)KMeHTa KadecTBa. [ IpHHIMIBI MeHeI)KMeHTa KayecTBa Mo-
T'YT UCHOJIB30BAThCS BBICIIUM PYKOBOJACTBOM KaK OCHOBA ISl BBHIITOJHEHUS CBOEH ponu
pu:

a) pa3paboTKe U MoafepXaHNU TOMUTHKY U LieJied opraHu3aiuy B o6nacTu kaye-
CTBa;

b) nomynspu3anUy NOMUTHKY U Lielel B 061acTH KayecTBa BO BCell OpraHu3aluu
JUIS TIOBBILIEHUS OCO3HaHUs, MOTHBAllMU ¥ BOBJIEYEHHUS IIEpCOHANA;

C) OpHeHTalyy BCEro IepcoHalla OpraHu3allui Ha TpeGOBaHUs OTpeOuTeNeH;

d) BHEpEeHUU COOTBETCTBYIOIIUX IPOIECCOB, MO3BOJISIOMMX BBINOIHATH Tpebo-
BaHUs NIOTpeOUTENel U NPYyrUX 3aHHTEPECOBAHHBIX CTOPOH H JOCTHIaTh [N B 001acTH
Ka4yecTBa;

e) pa3paboTKe, BHEAPEHUH U HONNEPKaHUN B pabodeM COCTOSHHM pe3ysbTaTHB-
HOH ¥ 3()(EeKTHBHOMN CHCTeMbl MEHEIPKMEHTa KauecTBa JUIS HOCTIKEHHUS ITOCTaBIEHHBIX
enei B 061acTH Ka4ecTBa;

f) o6ecieuenn HEOOXOAMMBIMH peCypcaMu;
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T'OCT P HCO 9000-2008

£) IpOBEAECHUH EPUOJNIECKOr0 aHAIN3a CHCTEMBI MEHEP)KMEHTa KaueCTBa,

h) npuHATHY peleHu#t B OTHOLIEHUHN NONUTHKY M IieJlel B 0071aCTH KayecTBa;

1) IPUHSATHY pelIeHu# 10 MepaM YJIy4YLIeHUs CHCTEMbl MEHEDKMEHTA Ka4eCTBa.

2.7 JoxkyMeHTanus

2.7.1 3navyeHne JOKYMEHTAUHH

JoxyMeHTanus 1aeT BO3MOXHOCTb IepeaTh CMBICI U MOCIEA0BATeNbHOCTD AeH-
CTBUH U cocobGCTByeT:

a) JOCTHXXCHHUIO COOTBETCTBHUA Tpe60BaHHﬂM HOTPCGI/ITCJIH H YIYYIICHHUIO KQUeCT-

Ba,
b) obecneyeHuo COOTBETCTBYIOMIEH IOATOTOBKH KaJpOB;
C) MOBTOPSIEMOCTH H IIPOCIIEXXUBAEMOCTH;
d) obecneueHno 0ObEKTUBHBIX CBUAETENLCTB,;
€) OILEHHBAaHHMIO PEe3yJILTATUBHOCTH U IOCTOSHHOW NPHUTOAHOCTH CHCTEMEBI Me-
HeKMEHTa KauecTBa.

PazpaboTka noKyMeHTallMH He IOJDKHA OBITH CaMOLENBIO, a JOJDKHA H00aBiIAThH
LIEHHOCTD IJIA €€ I0oJIb30BaTelIeH.

2.7.2 Buabl AOKYMEHTOB, IPHMEHACMbIX B CHCTCMAaX MCHEAXKMEHTA KaeCcTBa

B cucremax MeHeI)KMEHTA KaueCcTBa OPUMEHAIOT CICAYIOUIUE BUABI JOKYMEHTOB:
a) AOKYMEHTBI, IPEAOCTABJIAOIIUE COrJIaCOBAHHYIO I/IH(I)OpMaI.II/IIO 0 CHCTEME MEC-
HEPKMEHTa KadeCTBa OpPraHM3alni, IIPEeIHA3HAYCHHYIO KaK OJA BHYTPEHHEIrO, TaK H

BHCIUIHEI0 NMOJb30BAHUA (K TaKUM JOKYMEHTaM OTHOCATCA PYKOBOIACTBA ITO Ka‘IeCTBy);
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FOCT P HCO 9000-2008

b) IOKyMeHTEHI, ONHCHIBAIOIIKE, KAK CHCTEMa MEHEIKMEHTA Ka4eCTBa IPUMEHSET-
Csl K KOHKPETHOW MPOAYKLHH, MPOEKTY MM KOHTPaKTy (K TAaKHM JOKYMEHTaM OTHOCHT-
Csl IJIaHBI KAYECTBA);

C) IOKYMEHTEI, YCTaHaBIMBAIONINe TpeOOBaHUs (K TAKUM JOKYMEHTaM OTHOCATCS
cnenudpuKanun);

d) noKyMeHTHI, cojepxalyie peKOMEHIAUUU WK NMpeanoxeHus (K TakuM JOKY-
MEHTaM OTHOCSTCS METOJUKH);

€) NOKYMEHTHI, Coiepxaliie HHHOpPMaIUIO O TOM, KaK IOCIIe0BATeIbHO BHIIOJI-
HSTH JeHCTBUS U HPOLECCH (Takhe JOKYMEHTH MOTYT BKIIIOYATh B cebst JOKYMEHTHPO-
BaHHbIE IPOLEAYPhI, pabodne HHCTPYKIIMH ¥ YEPTEXN);

f) moxymenTH1, conepxamue 0ObEKTUBHBIE CBUAETENHCTBA BHINONHEHHBIX AeHCT-
BUI WM JOCTUTHYTHIX PE3yNTATOB (K TAKAM JOKYMEHTAM OTHOCSTCS 3aIHCH).

Kaxxnas opranuzanus ompeznenser o6beM HeoOXonuMO# TOKyMEHTaluy U ee Ho-
CHTENH. JTO 3aBUCHT OT TaKUX (aKTOpPOB, KaK BUJ U pasMep OpraHU3aluy, CII0OKHOCTh U
B3aMMOZEHCTBHE MPOLIECCOB, CIOXHOCTh IMPOAYKINH, TpeOoBaHKs moTpebuTeneit u co-
OTBETCTBYIOIIHE 00s3aTeNbHEIE TpeOOBaHHS, NPOAEMOHCTPUPOBAHHBIE CIIOCOOHOCTH
MEpCoHalia, a TAK)Xe OT CTENEHH, JI0 KOTOPOH HEOOXOAUMO IMOATBEPXKIATh BHIIONTHEHUE
TpeOOoBaHMit K CHCTEME MEHEIDKMEHTA Ka4eCTBa.

2.8 OneHnBaHHE CHCTEM MEHEJ)KMEHTa Ka4ecTBa

2.8.1 OnennBaHHne NPOLECCOB CHCTEMbI MEHEIKMEHTA KaYecTBa

B IIpoLecCe OLICHUBAHNA CHCTEM MCHCIDKMECHTa Ka4u€CTBa AOJDKHBI OBITH nomy4e-
HBI OTBETHI HA CJICAYIOIINE YETHIPC OCHOBHBLIX BOIIPOCa B OTHOHICHHUH KaXXJI0I'0 OII€HH-

BaeMoro mpouecca:
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a) BBIABIIEH M OIIpEZeNeH M COOTBETCTBYIOIIUM 06pa3oM mporecc?

b) pacnpeneneHa 1 OTBETCTBEHHOCTH?

C) BHEAPEHBI ¥ NOANEPKUBAIOTCS JIH B pabo4eM COCTOSHUHU POy phI?

d) obecrieunBaeT JIM MPOLECC JOCTIKEHNE TPeOyeMBIX pe3yIbTaToB?

CoBoKynHbIE OTBETHl Ha IPHBEICHHBIEC BBIIIE BOIPOCHI MOTYT OIpENEIMTh pe-
3ynbTaThl oneHuBaHUA. OlLeHMBaHUE CHCTeMbl MEHEIUKMEHTa KauyecTBa MOXET pa3iiu-
YaThCs I10 00JIaCTH IPUMEHEHHU U BKIIOYATh B ce0s Takue BUABI ACATENLHOCTH KakK ay-
T (TIPOBEPKY) ¥ aHAIN3 CHCTEMbI MEHEIXKMEHTa KaueCcTBa, a TAKXKe CaMOOIEHKY.

2.8.2 Ayaut (mpoBepka) cHCTeMbl MeHeI)KMeHTa Ka4ecTBa

Aynutsl (IpoBepKH) (manee — ayJuThl) IPUMEHSIOT IJI1 ONpEACIEHUS CTEeNEHH
BBIIIOJIHEHHS TpeOOBaHUH, NMpenbsABISIEMBIX K CHCTeMe MeHeI)KMeHTa kauecTBa. Ha-
OmoneHus ayIUTOB HCIIONb3YIOTCS Ui OLEHHWBAHUS Pe3yJIbTATUBHOCTH CHCTEMBI Me-
HEeIPKMEHTa KaueCcTBa U OIIpe/ieNIeHUs BO3MOXHOCTEH [UIsl yITyqIIEHUS.

AynuThl, IpOBOJUMEIE IIEPBOX CTOPOHOM (caMOl opraHu3alfiel) Wiu OT ee uMe-
HY UL BHYTPEHHHX LI€JIeH, MOT'YT CIIy>KHTbh OCHOBOHM ISl IEKJIapUpOBaHUs OpraHu3aly-
el 0 CB0OEM COOTBETCTBUH.

AyzuThl, NpOBOAMMBIE BTOPON CTOPOHON, MOTYT NMPOBOAUTHCH KaK MOTpeOUTENsIMA
OpraHM3alliM TaK ¥ APYTHMH JIMIIAMHU OT UMEHH IOTpeduTereii.

AyznuTel, IPOBOJUMEIE TPEThEH CTOPOHOM, OCYLIECTBIISIOTCA BHEUITHUMHU He3aBH-
CHMBIMHM OpraHM3aluAMH. Takue opraHu3aluu, OOBIYHO HMEIOIIHE aKKpeIUTAlHIo,

HIPOBOJAT CEPTU(GUKALMIO MM PETUCTPALIHIO HA COOTBETCTBHE TPEOOBAHUAM, HAIIPUMED

tpeboBanusam M1CO 9001:2000.

10
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HCO 19011:2002 comepxuT MeTogMYECKHE YKa3aHU 10 ayIUTY.

2.8.3 AHaJIH3 CHCTEMbI MEHEIKMEHTA KAaYeCTBAa

OpnHa ¥3 3a/1a4 BBICHIEr0 PyKOBOJCTBA — NPOBEIeHUE PETYIISAPHOrO CHCTEMATHYE-
CKOr0 OL€HMBAaHHUS IPUTOJHOCTH, aJleKBaTHOCTH, Pe3yIbTATHBHOCTA U 3()()EeKTHBHOCTH
CHCTEMBl MEHE/DKMEHTA KavyecTBa C YUETOM IOJUTHKH U LieJied B 00JIaCTH KaudecTsa.
OTOT aHANM3 MOXET BKIIOYATh B ce0S pacCMOTpPEHHE HEOOXOAMMOCTH afalTaluH 10U~
THKM U IeNieil B o6acTé KadecTBa B OTBET Ha U3MEHEHHE NMOTPEOHOCTEH M OXHIaHMi
3aMHTEPECOBAHHBIX CTOPOH, a TakKe OnpeaeneHue He0OXOAUMBIX NeHCTBHIA.

IIpu aHanu3e CUCTEMBI MEHEMKMEHTA KayecTBa, HapsAAy C APYTHMMH UCTOYHHKAMHU
MH(OpPMALUYU CIIETyET UCIIONB30BaTh OTUYETHI IT0 IPOBEJEHHBIM ayAHTaM.

2.8.4 Camoouenka

CaMooneHKa OpraHu3auuHd NpeacTaBiseT co0oil BCECTOPOHHMH UM CHCTeMaTHYe-
CKHH aHAJU3 JEeATENbHOCTH OpPraHu3alli¥ ¥ pe3yNIbTaTOB B CPaBHEHHM C CHCTEMOH Me-
HeXKMeHTa Ka4eCcTBa MIIX MOJEINBIO COBEPILICHCTBA.

CamooIeHKa MOXeT AaTh o0Liee MmpeJCTaB/IeHHe O AeATeNbHOCTH OpraHu3alui U
YpOBHE Pa3BUTHS CHCTEMBbl MEHEKMEHTA Ka4eCTBa, a TaK)Ke ITIOMOTaeT OIIpeNeNuTh 00-
JIaCTH, HYXKJAIOIIKECs B yIy4YIIEHHH, H IPHOPUTETHI.

2.9 IlocTosinHOE yJIy4YmeHHe

1lenp10 IOCTOSHHOTO YIIy4IIeH!A CHCTEMBI MEHEKMEHTa KaueCTBa SBJISETCS yBe-
JIYYEHHEe BO3MOXXHOCTH IIOBBIIEHHS YIOBJIETBOPEHHOCTH moTpebuTenel W Ipyrux

3aMHTEPECOBAHHBIX CTOPOH. JIefCcTBHS O yIydIIEeHHIO BKIIOYAOT B cels:

11
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a) aHaJM3 M OLEHKY CYIIECTBYIOIIEro MOJNOKEHUS Ui olpeneneHui obnactei
IUISL YTy YIICHHUS;

b) ycTaHOBIEHHE LieIeH YIIydIlIeHuS;

C) MOMCK BO3MOXXHBIX pELIeHMH IJIst JOCTHXECHUS LieTeH;

d) oueHnBaHue 1 BIOOp peLIeHH;

€) BBIIOJIHEHHE BEIOPAHHBIX pelleHHid;

f) n3Mepenue, MpoBepKy, aHANIN3 U OLEHKY pe3yJbTaTOB BBHINOJHEHUS IS OIpe-
JieJIEHUs TOrO, JOCTUTHYTHI JTH LENH;

g) obopMiieHre H3MEHEHHH.

Pe3ynbTaThl aHaMU3UPYIOT C LENBIO ONpeleNleHHus JalbHEHIIMX BO3MOXHOCTEH
s yrydimeHus. TakuM o6pa3oM, ynydleHue SBISeTCS NOCTOSHHBEIM aefictBueM. O6-
patHast CBSI3b C NOTPEOUTENAMH U JPYTHMH 3aMHTEPECOBAHHBIMU CTOPOHAMH, ayAUTHI U
aHaJU3 CHCTEMBl MEHEDKMEHTa KayecTBa MOTYT TaK)Xe MCIOJB30BATHCS IS ONpenere-
HHsI BO3MOXXHOCTEH yIy4lIeHHUS.

2.10 PoJib CTATHCTHYECKHX METOAOB

Hcnonp30BaHue CTATUCTUYECKHX METOJOB MOXET IIOMOYL B NOHMMAaHUH M3MEH-
YHBOCTH H, CII€NOBAaTENbHO, MOXET IIOMOYb OpraHW3alUy B pelIeHHH NpobieM U Io-
BBILIEHHU pPE3yJbTATUBHOCTH H 3(QQEKTHBHOCTH. OTH METOJbl TaKKe CIHOCOOCTBYIOT
Ny4ieMy MPUMEHEHHIO HMEIOIMXCS JaHHBIX B pollecce MPUHATHS peLIeHu .

V3MeHYMBOCTh MOXKHO HaOJIIOZaTh B XOAe M pe3ysibTaTaX MHOTHX BUMAOB Jes-
TEJILHOCTH, OaX€E B YCIOBUIX OUYEBHAHOU CTaOMIBHOCTH. TaKylo H3MEHYHBOCTH MOXKHO

INpOCIEeOIUTh B U3MEPSIEMBIX XapaKTCPUCTUKAX MNPOAYKIHHA H IPOLECCOB. Ee namuyme
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MOXXHO 3aMETHTh Ha Pa3jIMYHBIX CTAJHAX XHU3HEHHOIro LHUKJIA MPOXYKIMH, OT UCCIENO-
BaHMS phIHKA 0 0GCIyXXHBaHUSs OTpeOUTeNeH U yTHIIN3alUH IPOYKIHH.

IIpuMeHeHHe CTaTHCTHYECKHX METOJO0B IOMOraeT MU3MEpSTh, ONUCHIBATE, aHAJH-~
3UpOBaTh, HHTEPIIPETHPOBATH U MOAEIHPOBATh TAKYI0 H3MEHYHBOCTb, JaXe IPH OTHO-
CHUTEJIbHO OTPaHMYEHHOM KOJIH4ecTBe NaHHBIX. CTATUCTUYECKHN aHANIN3 TAKUX HAHHBIX
MO>XXET [IOMOYb JIy4llle IOHATh MPUPOAY, MacIITad ¥ NPUIUHBI H3MEHYHBOCTH, CIIOCO6-
CTBYs PEUIEHHIO M JiaXKe NpexyNpexIeHUIo MpobdieM, KOTopsle MOTYT OBITH pe3yibTa-
TOM TakoH U3MEHYUBOCTH, a TaK)XKe HOCTOSHHOMY YIIyYIIEHHUIO.

Meroauyeckne yka3aHus IO NPHMEHEHHMIO CTaTHCTHYECKHX METONOB B CHCTEME
MeHeKMeHTa KauecTBa npuBenersl B UICO/TO 10017:2003.

2.11 HanpaBJ/IeHHOCTb CHCTEM MeHeI’KMEeHTa Ka1ecTBa

H APYTHX CHCTEM MEHCIXKMECHTA

CucreMa MeHEKMEHTa KayecTBa SABJAETCS YaCThIO CHCTEMbl MEHEIKMEHTa Op-
raHHU3alii, KOTOpasd HalpaBlieHa Ha JOCTH)XEHHE PE3yJIbTaTOB, B COOTBETCTBUH C LIEJisi-
MU B 00JIAaCTH Ka4ecTBa, IS YIOBIETBOPEHUS NOTpeOHOCTEH, OXUAaHUH U TpeOOBaHUI
3aMHTEPECOBAHHBIX CTOpoH. Llenmn B obnacTy KayecTBa NOMONHSIOT APYTrHe LeNu opra-
HU3alHM, CBA3aHHBIE C pa3sBUTHEM, (UHAHCHPOBAHHEM, PEeHTabeNnbHOCTBIO, OXpaHOM
OKpY>XaroIei cpenpl, a TakxKe YCIOBUH TpyJa M 6e301macHOCTH NepcoHana. Pasnuunele
YaCTH CHUCTEMBI MEHEDKMEHTA OpPraHU3allii MOTYT OBITh HHTEIPHUPOBAHEI BMECTE C CUC-
TEMOI MEHeIKMEHTa KauyecTBa B eMUHYI0 CHCTEMY MEHEIKMEHTA, UCIONb3YIONyIo 00-
[IHe 3JEMEHTHI. DTO MOXET OOJEerd1uTh IIaHUPOBAaHUE, BBIACICHHE PECYpCOB, ONpese-

JIeHMe JOMOHUTENBHBIX [eJIeil U OLeHKY oOlIel pe3yIbTaTHBHOCTH OpPraHU3al¥H.
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 22 uz 70.

T'OCT P UCO 9000-2008

CucreMa MeHeIXXMeHTa OpraHH3allil MOXeT OBITh OllcHEHa Ha COOTBETCTBHE COOCT-
BEHHBIM TpeboBaHUAM opranu3anuu. OHa MoXKeT OBITh TakXKe IPOBEpeHa Ha COOTBETCT-
Bue TpeboBanusm F1ICO 9001:2000 u UCO 14001:2004. Oti ayauThl MOTYT IPOBOJHUTE-
sl KaK OTAEbHO, TaK U COBMECTHO.

2.12 B3anMocBA3b MeXKAY CUCTEMaMH MEHEIKMEHTAa
Ka4ecTBa H MOAEJSIMH COBEpLICHCTBa

[Togxonp! K BHEIPEHUIO M MOANEPXKAHUIO CHCTEM MEHEIKMEHTa KadecTBa, IIpH-
BeseHHbIe B ceMelicTBe ctanaapToB CO 9000, u Mozenu coBepIIEHCTBAa OCHOBaHbI Ha
obuux npuHuunax. Oba aTux moaxona:

a) JaloT BO3MOXXHOCTb OpraHN3allu1 BHISBUTH CBOM CHIIBHBIE U clIabble CTOPOHBI;

b) comepxKaT MOJIOXKEHHUS 110 OLIEHUBAHHUIO B CPaBHEHHUH C OOLIMMH MOZEIAMY;

c¢) obecreuynBalOT OCHOBY AJIS IOCTOSHHOTO YJIydIUEHUS;

d) BxmogaroT B ce0st ciocoOb! BHENTHETO MPU3HAHHUA.

Paznuure Mexay moaxogaMM K BHEAPEHHIO M MOAAEPKAHHIO CHCTEM MEHEeIK-
MeHTa KayectBa cemeiictBa ICO 9000 u Monensx coBepleHCTBA 3aKII04aeTcs B UX 00-
nactax npuMeHenus. Cragnapts! cemeiictBa UICO 9000 ycranaBnuBaioT TpeGOBaHHUS K
CHCTeMaM MEHeI)KMEHTa KayecTBa M PEKOMEHJAIMH 0 YIY4YIIEHUIO AeSTeIbHOCTH;
OlleHHBaHHE CHCTEM MEHeIKMEeHTa KauecTBa YCTaHaBIMBAeT BHIIOJIHEHHE 3THX Tpebo-
BaHM. Mojienu coBepIIeHCTBa CoAepxkaT KpUTEPUH, I03BOJISIONINE IPOBOAUTH CPaBHH-
TEJIbHYIO OLUEHKY JIeSTeNIbHOCTH OpraHU3ali, U KOTOpble MPUMEHUMEBI KO BCeM BHAAM

OCATCIIBHOCTH B KO BCEM 3aHHTECPECOBAHHBIM CTOpPOHAM. KpHTeme OLCHHUBAaHUA, IIpU-
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 23 uz 70.

rOCT P 1CO 90002008

MEHAEMBIE B MOACIISIX COBCPUICHCTBA, obecrneunBaT OpraHu3alvii OCHOBY IJI1 CpaBHE-

HHUA €€ NEATECIIBHOCTH C HCATCIIBHOCTBIO APYTUX opranmauuifl.

3 TepMunsbl u onpenesieHUs

TepmuH, onpenenseMsiii B KakoM-THO0 IPyroM MecTe HACTOSIIETO pasfesia, Bbl-
IeJleH XXUPHBIM MpHGTOM. 3a HUM B CKOOKaX ClefyeT ero mopsaaKoBblil Homep. Taxoi
BBIJICTICHHBIH KUPHBIM IIPU(PTOM TEPMHH MOXET OBITh 3aMEHEH B ONpEENEHHH ero
coOCTBeHHBIM ompenenenneM. Hanpumep:

— npoaykuus (3.4.2) onpezneneHa Kak «pe3ynsTaT npouecca (3.4.1)»;

— mpolecc onpeneneH Kak «COBOKYIIHOCTh B3aUMOCBSI3aHHBIX HJIH B3aMMOJIEHCT-
BYIOIIMX BHIOB JEATENBHOCTH, IpeoOpa3yiouX BXOAB! B BEIXOJIBD).

Ecmy TepMuH «nponece» 3aMeHUTH ero COGCTBEHHBIM OIpeAeeHHeM, TO:

— MpoAyKUHS MOXeT OBITh ONpe/elieHa KaK «pe3yJbTaT COBOKYIIHOCTH B3aHMO-

CBA3AHHBIX MJIHN BSaI/IMOIIeﬁCTBy}O[HHX BHOOB ICATCIBHOCTH, npeo6pa3y10nmx BXOIbI B

BBIXOJIBI».
Ecnu noHsTHe HMeeT CIelHaJbHOe 3HaYeHHE B KOHKPETHOM KOHTEKCTe, TO 00-
JIACTH UCIIOJIL30BaHUSA 0003HAaYeHA YIIIOBBIMH CKOOKaMH (< >) Ilepe]] onpeielIeHHEM.
IIpumep — B KOHTEKCTE TEpMUHA ay[UT, BBEACHHBIH TEPMHH TEXHHYECKHH IKC-
HepT 03HA4aeT:

3.9.11 TexHu4ecKHi IKCNEpPT
<Aynaut> JIuno, obnajatomee CreqUanbHEIMU 3HAHUSMHU WIH ONBITOM, HEOOXO-

OUMEIME rpymnne no ayauty (3.9.10).
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 24 uzs 70.

I'OCT P CO 9000-2008

3.1 TepMHuHBI, OTHOCAIIHECH K KAYeCTBY

3.1.1 kauectBo (quality): CTemeHs COOTBETCTBHS COBOKYNMHOCTH NPHUCYIIUX Xa-
pakrepuctHk (3.5.1) TpeGoBanuam (3.1.2).

I[Ipumeuanus

1 TepMHH «Ka4ecTBO» MOXeT HPUMEHATHCS C TaKMMH IpUIaraTelbHBIMH, Kak
IJI0OXO0€, XOpOIliee MK MPEBOCXOIHOE.

2 TepMUH «IpHUCYIIMI», ABISIOMIUNACA NPOTHBOIOJIOXHBIM TEPMUHY «IIPHCBO-
€HHBIN)», 03HaYaeT UMEIOILHUHACS B Y4EM-TO, OCOOEHHO €CIIM 3TO OTHOCHTCS K IIOCTOSHHBIM
XapaKTepUCTHKaM.

3.1.2 TpeGoBanue (requirement): [ToTpeOGHOCTP WM OXHUZAHUE, KOTOpPOE YCTa-
HOBJIEHO, OOBIYHO MPE/ITIOJIaraeTCs UK ABIAETCA 0053aTeNbHbIM.

IIpuMmeuyanus

1 CnoBa «oOBIMHO MpeATNOIaraeTcs» 03Ha4YaloT, YTO 3TO OOMIENPUHATAS IPAKTH-
ka oprann3anum (3.3.1), ee morpedouTeeii (3.3.5) U Jpyrux 3aHHTEPECOBAHHBIX CTO-
poH (3.3.7), xoraa npenmnoiaraloTcs paccCMaTpuBaeMble MOTPEOHOCTH UK OXKUJaHUS.

2 Jlns 0603HaYeHHs] KOHKPETHOro BHAA TPeGOBaHUS MOIYT IPHMEHSATHCS OIpe-
JIeNsIouIe ClIoBa, HaIpUMep Takue Kak TpeOoBaHME K NMPOAYKIUH, TpeOoBaHMe K CHC-
TeMe Ka4yecTBa, TpeboBaHue noTpeduTes.

3 VcraHOBIIEHHBIM ABISIETCS TaKkoe TpeOoBaHME, KOTOPOe ONpeesieHo, HalpUMep
B AOKyMmeHTe (3.7.2).

4 TpeboBaHHS MOTYT BBIABHIaThCS Pa3siMUHBIMU 3aUHTEPECOBAHHBIMH CTOpPOHA-

MH.
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 25 uz 70.

Ir'OCT P UCO 9000-2008

5 IlpuBeneHHOE onpeneneHye OTINYAETCA OT YCTaHOBJIEHHOro B 1. 3.12.1 Iupek-
tuBsl UCO/M3K, gacrts 2.

3.12.1 TpeGoBaHue (requirement): JIoOkyMeHTaNbHO U37I0)KE€HHBIN KPUTEPHH, KOTO-

PEIif 1OJDKEH GBITh BBITIOJIHEH, €CIIM TPEOYETCs COOTBETCTBHE JOKYMEHTY, H IO KOTO-

pPOMY He pa3pelIeHB! OTKIOHEHHS

3.1.3 rpapanus (grade): Kinacc, copT, KaTeropus UM pa3psl, COOTBETCTBYIOIIN
pa3NuYHBIM TpeGOBaHHSAM K KadecTBy mpoaykumnu (3.4.2), npoueccos (3.4.1) nim cuc-
TeM (3.2.1), IMeromux To Xke caMoe GYHKIHOHATBHOE IPUMEHEHHE.

ITpumep — Kiacc aBmabuiiera UM KaTeropus FOCTUHUIB! B CIPaBOYHHKE OCTH-
HUIL.

IIpumeuanue — Ilpu onpeneneHuu TpeGOBaHHS K KaueCTBY rpafalys OOBIYHO
yCTaHaBIIUBAETCS.

3.1.4 ynoBJierBopeHHOCTh noTpedmTesiell (customer satisfaction): Bocnpustue
NIOTPeOUTEISIMU CTEIIEHH BHIIIOJIHEHHS NX TpedoBanmii (3.1.2).

IIpuMevanus

1 Xano6sl motpebureneil ABIAIOTCS OOIMUM IOKa3aTeleM HU3KOH YIOBIETBO-
PEHHOCTH NOTpeOuTeNel, ONHAKO HX OTCYTCTBHE He 00A3aTeNbHO MpPEAIOaraeT BhICO-
KYIO yIOBJIETBOPEHHOCTh MOTpeOuTENEH.

2 JTaxe ecnu TpeGoBaHus NoTpeGuTeNnel GpIIM C HUMH COTJIACOBAHBI U BBIITONHE-

HEI, 3TO He 0043aTeNIbHO 00eCIeYnBaeT BEICOKYIO YAOBIETBOPEHHOCTD TOTpeduTeNe.
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 26 uz 70.

T'OCT P CO 9000-2008

3.1.5 Bo3mozxknocTH (capability): Cnoco6HocTs opranmsanuu (3.3.1), cucremsl
(3.2.1) unu nponecca (3.4.1) npousBoauts npoaykunuio (3.4.2), xoropas 6yzner coot-
BETCTBOBATh TpeGoBaHuaAM (3.1.2) K 3To# npooyKLIKH.

ITpuMeyanue — TepMUHBI, OTHOCAIMHUECS K BO3MOXXHOCTSM ITpoliecca B 00JacTu
cratucTuky, oupenenensl B UCO 3534-2:1993.

3.1.6 xomnereHTHOCTH (competence): IlpomeMOHCTpHUpOBaHHAs CIIOCOOHOCTH
IpPYMEHATh 3HaHUS U HaBBIKH Ha IPaKTHKE.

IMpumeuanue — [TIOHATHE KOMIIETEHTHOCTH ONIPENENIeHO B HACTOAIIEM CTaHIapTe B
obmeM cMmricne. YrorpebiaeHne JaHHOIo TepMHUHA MOXET HMETh JOMOJHHUTEIbHEBIE 0CO-
OEeHHOCTU U OBITH YTOUHEHO B IPYTUX NOKYMEHTAaX.

3.2 TepMHHBI, OTHOCSIIIHECS K MEHEI)KMEHTY

3.2.1 cucrema (system): COBOKYIHOCTh B3aMMOCBSI3aHHBIX U B3aHMMOJIEHCTBYIO-
IIMX 3JIEMEHTOB.

3.2.2 cucrema mMeHeAkMeHTa (management system): Cucrema (3.2.1) mna pas-
paboTKU NOMUTUKY U 1eNeld U HOCTHXKEHHS ITUX LielIei.

IIpumeyanue — Cucrema MeHeIKMeHTa opranu3zauui (3.3.1) MOXeT BKIIIOYATh
B ceDs pa3nuyHbIe CHCTEMbI MEHEDKMEHTA, TaKie KaK CHCTeMa MeHEeM)KMEHTAa KadecT-
Ba (3.2.3), cucreMa MeHeKMeHTa (UHAHCOBOIO MEHEKMEHTa MJIM CHCTEMa SKOJIOTH-
YEeCKOr0 MEHEIXKMEeHTA.

3.2.3 cucremMa MeHeI:KMeHTa kavecTBa (quality management system): Cucrema
MeHeIxkMeHTa (3.2.2) st pyKOBOACTBA M ympaBienus opranuzanmeii (3.3.1) npume-
HHUTENbHO K KauecTBY (3.1.1).
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 27 uz 70.

TOCT P CO 9000-2008

3.2.4 nonuTHKa B 06nacTH KadecTBa (quality policy): O0imue HaMepeHHs 1 Ha-
TpaBlieHHe JedaTelbHOCTH opraHm3anuu (3.3.1) B ob6nactu kavecrsa (3.1.1), odunu-
aJbHO cHOPMYIIHPOBAHHEIE BLICLIHM pyKoBoacTBOM (3.2.7).

IIpumevaHus

1 Kaxk nmpaBuio, monutaka B 0611aCTH KauecTBa COrjlacyercs ¢ obueil oaMTHKOM
OpraHu3aly U o0ecrieurBaeT OCHOBY AT IOCTAHOBKY LeJieii B 00J1acTH KavecTBa (3.2.5).

2 IlpuHIUOBI MeHeIXXMEHTa KauecTBa, M3JIOXKEHHBIE B HACTOAINEM CTaHIApTeE,
MOTYT CITy>KUTh OCHOBO# /I pa3pabOTKH IOJIMTHKYA B 061acTH KadecTna.

3.2.5 nean B o6nacTn kavecrBa (quality objective): To, yero qoGuBaroTCs MM K
yeMy cTpeMaTcs B o0acTu kadectna (3.1.1).

[IpuMevanus

1 Ilenu B obnacTu KayecTBa OOBIYHO Oa3HMPYIOTCSA HA MOJIHTHKE OPTraHH3alHH B
obaacru kavecrBa (3.2.4).

2 Henu B obnacte KayecTBa OOBIYHO YCTaHABIMBAIOTCS IS COOTBETCTBYIOUIHX
moapas/ielieHuii ¥ ypoBHeii opranuzanuu (3.3.1).

3.2.6 menemxkmenT (management): CKoOpIWHMpPOBaHHAs AESTENLHOCTD MO PYyKO-
BOJICTBY H yIIpaBjeHuIo opranu3anueii (3.3.1).

IIpuMeuaHue — B pyccKOM s3bIKE TEPMHH «MEHEIKMEHT)» HHOTIa OTHOCHTCS K
JIIOASIM, T.€. JIMILY WJIH Ipymnie paboTHUKOB, HaJIeJIeHHBIX OTHOMOYUSMHI U OTBETCTBEH-
HOCTBIO JUIS PYKOBOICTBA H yTpaBlieHUs opranuszanueii. Korna TepMuH «MeHeTKMEHT

HCIIOJB3YETCA B OTOM CMBICJIE, €T'0 CIIEAYET BCErga NPUMEHATH C OIIPEACIAIOIUMH CJI0-
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 28 uz 70.

T'OCT P HCO 9000-2008

BaMH BO H30eXKaHUe IYTAaHHUIBI C IIOHATHEM «MEHEDKMEHT», MCIOJb30BaHHBIM BBHILIIE.
HanpuMep, He cleayeT HCIOJNB30BaTh BBIPAKEHHE «PYKOBOACTBO TOJDKHO ...», B TO
BpeMi KaK «BbIcLIee pyKOBOACTBO (3.2.7) ZOIKHO ...» — JOIMYCKAeTCsl K IPUMEHEHHMIO.

3.2.7 Bbicmiee pykoBoacTBO (top management): JIumo mnu rpynna paboTHHKOB,
OCYIIECTBJIOIMX PYKOBOJACTBO M YympaBiieHHe opranm3aummeii (3.3.1) Ha BbICIIEM
YpOBHe.

3.2.8 MeHemkMeHT KadecTBa (quality management): CkoopauHHpOBaHHas Jes-
TEJILHOCTh 110 PYKOBOZCTBY M yIpaBiieHHIO opraHu3aunue (3.3.1) mpuMEHHUTENBHO K
kadectBy (3.1.1).

[Ipumedanue — PykoBoJACTBO M ynpaBlieHHE IPUMEHHUTENBHO K Ka4eCTBY 0ObIU-
HO BKJIIOYaeT B cebd pa3paboTKy MOJHTHKH B 00JacTH KadecTBa (3.2.4) U meseii B
obsacTn kadecrBa (3.2.5), miaHHpoBaHue xadectBa (3.2.9), ynpaBjieHHe Ka4ecT-
BoM (3.2.10), oGecnievenne kavecTna (3.2.11) u ynryymenne kavectna (3.2.12).

3.2.9 nnannpoBaHue kadectrBa (quality planning): YacTs MeHeakMeHTa Kave-
cTrBa (3.2.8), HampaBeHHas Ha YCTaHOBJIEHHE WeJieil B o0jacTtu kavecrsBa (3.2.5) u
ompezensiomas HeoOXoIUMbIe ONepaloHHbIe mpouecchl (3.4.1) B COOTBETCTBYOLIME
PeCYpCHI [Ist JOCTH)KEHUS Lieleil B 00acTH KayecTsa.

[Tpumeuyanue — PaspaGorka miaanoB kavecrsa (3.7.5) MoXxeT OBITH YACTBIO
IUIaHUPOBAaHUS Ka4vecTBa.

3.2.10 ynpaBaenue kadecTBoM (quality control): YacTs MeHeA)KMeHTa KauecT-

Ba (3.2.8), HamlpaBieHHAas Ha BBITOMHEHNE TpeOOBaHUM K KAYECTBY.
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 29 uz 70.

T'OCT P CO 9000-2008

3.2.11 obecneuenune kauyecrBa (quality assurance): HacTh MeHeMKMEHTa Kaue-
cTBa (3.2.8), HanpaBlleHHas Ha CO3/laHHE YBEPEHHOCTH, YTO TpeGOBaHUs K Ka4yecTBy Oy-
IYT BBINOJIHEHEI.

3.2.12 ynyymienne kavecrBa (quality improvement): YacTh MeHeMKMEHTA Ka-
gecTBa (3.2.8), HanpaBeHHas Ha YBENIHYeHHE CIIOCOOHOCTH BBHINOIHUTH TPEOOBAHHS K
Ka4yecTBy.

[Ipumeuanue — TpeGoBaHHA MOTYT OTHOCHTBCS K JIIOOBIM acIeKTaM, TAKMM KaK
pesyasTaTtuBHOCTh (3.2.14), 3dpdexruBHocTh (3.2.15) HIH mpoc/eRMBAEMOCTH
(3.5.4).

3.2.13 nocrosinnoe yay4uenne (continual improvement): IloBTopsiromascs nes-
TEJILHOCTH 110 YBEJIHYEHHUIO CIIOCOOHOCTH BHIIIOJIHUTE TpeGoBanus (3.1.2).

[Mpumeuanue — Mponece (3.4.1) yctaHoBNeHHs LeNnell ¥ MOUCKA BO3MOXHOCTEH
YITy4IIeHUs SBJISETCS IOCTOSHHBIM ITPOLECCOM, HCIONB3YIOIIAM Ha0/I0JeHHs ayuTa
(3.9.5) n 3akmoueHHs mo pesyabrataM ayaurta (3.9.6), aHamUu3 MAaHHBIX, AHAJH3
(3.8.7) co cTOpOHBI PYKOBOJACTBA MM APYTHE CPEACTBA U OOBIYHO BeIyIINM K KOppeK-
THpYIOIUM JeficTBuam (3.6.5) wm npexynpexaaomum gedcreusam (3.6.4).

3.2.14 pesyabsraTuBHOCcThb (effectiveness): CreneHs peanusanuu 3amiaHNpOBaH-
HOM NIEeATEILHOCTH M JOCTH)KEHHS 3aINIaHUPOBAHHBIX PE3yJIbTaTOB.

3.2.15 s¢pexruBnocts (efficiency): CBa3b MeXIy HOCTHTHYTHIM pe3yJIbTaTOM U

ACIIOJIb30BAaHHEIMH peCypcaMH.
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 30 mz 70.

I'OCT P HCO 9000-2008

3.3 TepmMuHbl, OTHOCSALIHNECA K OPraHH3aIHH

3.3.1 opraumsanmus (organization): I'pynma paGoTHMKOB H HEOOXOJUMBIX
CpeICTB C pacnpefieieHHeEM OTBETCTBEHHOCTH, TOTHOMOYHH U B3aMOOTHOIIIEHUH.

ITpumep — Komnanus, kopnopauus, Gupma, IpenpusTe, yapexiaesue, 61arorso-
pUTENbHas OpraHW3alus, NpeNpHITHEe PO3HUYHOH TOProBiM, acCOLMalMs, a TakKe HX
HOApa3IeNIe s MM KOMOUHAIMS U3 HUX.

IIpumeyanus

1 Pacnipenienenne oObIMHO GBIBAET YIIOPAIOUEHHBIM.

2 OpraHuzanus MoXXeT ObITh TOCYHapCTBEHHOM MM YacCTHOM.

3 Hacrosmee ompeneneHue AeCTBUTENFHO NMPUMEHHUTENBHO K CTaHapTaM Ha
CHCTeMBbI MeHeI:kMeHTa KadectBa (3.2.3). B pykoBoactBe MCO/MOK 2 npuseneno
Ipyroe olpeleleHne TepMUHa «OpraHU3aIusy.

3.3.2 opranu3zaunuonHasi cTpyKTypa (organizational structure): Pacnpenenerune
OTBETCTBEHHOCTH, IIOJTHOMOYMH ¥ B3aHMOOTHOIIEHUN MeX Iy pabOTHUKaMH.

ITpuMeyanus

1 Pacnpenenenre 06bIMHO GBIBAET YTIOPSJOYEHHBIM.

2 OdumnuansHo opopMIIeHHAs OpraHA3allMOHHAS CTPYKTYpa YacTO COAEPIKUTCS B
pyKoBoJcTBe N0 KavecTBY (3.7.4) uan B niiaHe kauectBa (3.7.5) mpoekra (3.4.3).

3 OpraHu3anuoHHas CTPYKTYpa MOXKET BKJIIOYAaTh B ce0sl COOTBETCTBYIOIIHE

B3aMMOJCHCTBUA C BHEIIHUMH opraHu3auusamu (3.3.1).
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3.3.3 undpacrpykrypa (infrastructure): <Opranusanus> COBOKYITHOCTb 3aHHIA,
o6opynoBaHus ¥ ciyx6 obecredeHus, HeOOXOMUMBIX /IS QYHKIHOHMPOBAHHS OPraHM-
3aunu (3.3.1).

3.3.4 npon3BoacTBennas cpega (work environment): COBOKYIHOCTb YCIOBMIA, B
KOTODBIX BHINONHAETCS pabora.

IIpumeuyanue — YcinoBus BKIIOYAIOT B ce0sS Qpu3nveckue, COHAIbHEIE, ICHXO0-
JIOTHYECKHE U 3KOJOTrHYeckde (aKkTopsl (Takue KaK TeMIepaTypa, CHCTEMbI IIPU3HAHUA
1 TIOOLIPEHHUS, IPTOHOMHUKA H COCTaB aTMOCQEpH).

3.3.5 morpeduTens (customer): Opranusanus (3.3.1) uiau nunO, MONyYaroUIye
npoaykuuo (3.4.2).

IIpumep — KIMEHT, 3aKa34MK, KOHEYHBIH IOJH30BATENb, PO3HHYHBIN TOProBell,
OeHedunuap u MOKyNaTeb.

Ilpumeuyanue — [lorpebuTtens MoXeT OBITh BHYTPEHHUM HJIM BHEIIHHUM IO OT-
HOLIEHHIO K OpraHu3aliH.

3.3.6 mocraBmuk (supplier): Opranuzanus (3.3.1) uim MU0, NpeROCTaBIISIO-
mye npoaykumio (3.4.2).

IMpumep — IIpow3BOAMTEND, ONTOBHK, MPEANPHUATHE PO3HHUYHOH TOPrOBIM HIH
IpoJaBel MPOAYKIMH, HCIIONHUTENb YCIYTH, IOCTaBIIUK HHGOpMAaIIHH.

IIpumevanus

1 TTocTaBUIMK MOXeT OBITH BHYTPEHHHUM HJIH BHEITHUM 10 OTHOLIEHHIO K OpraHH-

3alMH.
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2 B KOHTpaKTHOI CUTYall¥ TOCTABINMKA HHOTAA HAa3bIBAIOT «IIOAPSIIAKOMY.

3.3.7 3anHTepecoBaHHas cropoHa (interested party): Jluo mnu rpynna i, 3a-
UHTEePECOBaHHEBIX B NEATENILHOCTH MK ycrexe opranuszanuu (3.3.1).

IIpumep — Ilorpebmresnm (3.3.5), Baagensubl, pabOTHUKM OpraHU3allUH, HO-
craBmukH (3.3.6), 6aHKUPEHI, acCCOLMAINH, TAPTHEPHI HIIH 00IIECTBO.

IIpumevanue — I'pynna MOXET COCTOATh M3 OpraHU3ALMH, €€ JaCTH MM U3 He-
CKOJIBKHX OpTaHH3alui.

3.3.8 konrpakrT (contract): Obs3pIBarolee CoralleHue.

3.4 TepMunbI, OTHOCSILIIHECH K MPOIECCaM H NPOAYKIHH

3.4.1 npouece (process): COBOKYIHOCTh B3aHMOCBSI3aHHBIX HJIM B3aUMOXEHCT-
BYIOIIMX BHUAOB AEATEIbHOCTH, peobpasyrolas BXOAb! B BEIXOJIBI.

IIpumeyaHus

1 Bxozmamu K mpolieccy 0OBIYHO SBISAIOTCS BBIXOABI IPYTHX MPOIIECCOB.

2 Ilpoueccel B opranu3anun (3.3.1), kak npaBuilo, IVIAHUPYIOTCA U OCYIIECTB-
JSIOTCS B YIPABIIAEMBIX YCIOBUSAX C LENbIO J00aBIeHHs [EHHOCTH.

3 Ilpormece, B KOTOPOM IOATBEpXkAeHUE co0TBeTCTBHA (3.6.1) KOHedHOU mpo-
aykuun (3.4.2) 3aTpy[HEHO MM SKOHOMHUYECKHM Hellelnecoo0pa3Ho, YacTO OTHOCAT K

«CIeHaNbHOMY IIPOIECCY».
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3.4.2 npoayxuns (product): Pesynstar npounecca (3.4.1).

IIpuMeyanus

1 CyiecTByroT 4eTsipe obmIre KaTeroOpHH POIYKIIHHM:

— yciayru (HalipuMep, epeBo3KH );

— TIPOrpaMMHBIE CpeNCTBA (HanpHMep KOMIBIOTEpHAS IPOrpaMMa, CJI0Baph);

— TEeXHMYECKHEe CPeACTBa (HalpuMep, y3el ABUTaTeNs);

nepepabaTrIBaeMble MaTepUaIbl (HapuMep, CMa3Ka).

Msnorue BUAB OPOLYKIUH COAEPKAT 3JEMEHTbI, OTHOCSAINHECS K Pa3IdYHBIM 06-
UM KaTeropusM npoaykuuu. OTHeceHHe MPOOYKUHH K YCIyram, IMPOrpaMMHEBIM, TeX-
HUYECKHM CpPEeICTBaM HJIM nepepabaThiBaeMbIM MaTepHallaM 3aBHCHT OT mpeobamaro-
IIIero 3JIeMEHTAa.

Hanpumep, nocrasisemas NpOAYKIUS «aBTOMOOMIIB) COCTOHT H3 TEXHUYECKHX
CpeAcTB (HampuMep, IINH), iepepadaThIBaeMbIX MaTEepUANIOB (TOoproyee, OXJIaXAaromas
HJKOCTB), IPOTPaMMHBIX CpeJCTB (IPOrpaMMHOE YIIpaBJIeHHE IOBHraTeleM, HHCTPYK-
IS U BOOUTENS) ¥ YCIIyTH (pa3bhsCHEHHMS 110 SKCIUTyaTallly, 1aBaeMble IIPOJABIIOM).

2 VYcnyra sBiseTcs pe3ylbTaToM, II0 MEHbIIEH Mepe, OXHOro JeicTBus, 00s3a-
TEJIHO OCYLIECTBJICHHOTO IPH B3aUMOAEHCTBUM mocTaBHIMKA (3.3.6) U morpeduTens
(3.3.5), u, xak nmpaBmiIo, HeMaTepuanbHa. [IpeocTaBiaeHNe YCIyrd MOXET BKIIOYATh B
ce0s1, HanpuMep, CIEAyIoIIee:

— JIeATeNbHOCTD, OCYIIECTBIEHHYIO Ha IIOCTaBJIEHHOM NOTpebuTeieM MaTepraiib-

HOM NpOAYKUKH (HAaIpHMep, PEMOHT HEHCIIPABHOTO aBTOMOOHIIA);
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— JEATEIbHOCTh, OCYLIECTBICHHYIO Ha IIOCTAaBIEHHOH MOTpeduTeneM HeMaTepu-
anbHOM NPOAYKUMHU (HanpuMep, COCTaBIIEHHE 3asBJIEHHS O JOXOAaX, HE0OXOIUMOro s
ollpe[ieIeHUs pa3Mepa Hajora);

— OpeNOoCTaBIeHHE HeMaTepHaJbHOH NpOoAyKIuu (Hampumep, HHPoOpMauuud B
CMBICIIE IEpeaYy 3HAaHHA );

— CO3JaHHe GJIaronpUATHBIX YCIOBHI U1 NOTpeOuTeneit (HanmpuMep, B TOCTHHHU-
IIaX ¥ pecTopaHax).

ITporpaMmHOe CpecTBO COAEPKHUT MHGOPMALIUIO U OOBIYHO ABJSIETCS HEMaTepH-
aJIbHBIM, MOXKET TaloKe OBITh B popMe MTOAX0A0B, ONlepaluii Hid npoueaypsi (3.4.5).

TexHudyeckoe CpelCTBO, KaK NPABUIIO, ABISAETCS MaTepUATIbHBIM U €ro KOIUYecT-
BO BBIpaXaeTcs WcUMcisieMoii xapakrtepucTukoii (3.5.1). ITepepabGarpiBacMbie MaTe-
puasisl OGBIYHO SABISIOTCA MATEPHAIBHBIMH M MX KOJMYECTBO BBIPAXAETCS HEIpPephIB-
HOM XapakTepucTHKoM. TeXxHUUecKHe cpeacTBa U NepepabaThiBaeéMble MaTepHalbl YacTO
Ha3bIBAIOT TOBapaMHu.

3 O6ecneuyenue kayecTna (3.2.11) HanpasiieHO IITaBHBIM 00pa3oM Ha Mpeanoia-
raeMyo IpoayKIHIO.

3.4.3 mpoekT (project): YuuxanbHbli npouece (3.4.1), cocTosmuit U3 COBOKyI-
HOCTH CKOODIMHHPOBAaHHBIX M YIPABISEMBIX BHJOB HEATENHHOCTH C HadyaJbHOW M KO-
HEYHOH JaTaMu, NMPEeANPUHATHIA ANA AOCTHXKEHHS LENIH, COOTBETCTBYIOIIEH KOHKpET-
HeIM TpeboBanusam (3.1.2), BKIIOYAIOIUH OrpaHUYEHAs IO CPOKaM, CTOUMOCTH H pe-

cypcam.

26

NormaCS® (NRMS10-02983) WWW.Nnormacs.ru 17.04.2009 15:49:27



TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 35 muz 70.

T'OCT P ACO 90002008

[Ipumeuvanus

1 OtnenbHEIH IPOEKT MOXET GBITH YaCThIO CTPYKTYPHI 60JIee KPYIIHOTO MPOEKTA.

2 B HEKOTOPHIX IPOEKTaxX LENH COBEPLICHCTBYIOTCS, a XapaKTepucTHkH (3.5.1)
IPOAYKIHHU ONPEAEIISIOTCS COOTBETCTBEHHO 10 Mepe Pa3BUTHUS MPOEKTa.

3 BrixomoM mpoekTa MoXeT ObITh OJHO HM3[EJIHME MM HECKOJIBKO eJUHHUI] Mpo-
aykuun (3.4.2).

4 Apantuposano u3 1CO 10006:2003.

3.4.4 npoexTHpoBaHue U pa3paborTka (design and development): CoBoxynHOCTE
npoueccoB (3.4.1), nepepogauux TpeGoBanus (3.1.2) B yCTaHOBJICHHBIE XapaKTepH-
cruxn (3.5.1) um cnenndukanun (3.7.3) Ha npoaykuuio (3.4.2), npouece (3.4.1) umu
cucremy (3.2.1).

I[Ipumeuanus

1 TepMuHBI «IPOEKTHpPOBaHHE» U «pa3paGoTka) HHOrAA HCIONB3YIOT KaK CHHO-
HHMBbI, a2 HHOTJA — JJIS ONpe/ieNIeHAs pa3InuHBIX CTAAUi Iporecca IpOEKTHPOBAHUS H
pa3paboTKH B LENOM.

2 JIns o603HayeHns 00beKTa MPOeKTUPOBAaHUS U pa3paboTKU MOI'YT IPUMEHSATHCS
OlNpeleNIAIoIINe CclIoBa (HanpuMep, NPOEKTHPOBAHHE M pa3paboTKa MPOIAYKIMH HIIH
IIpOoeKTHpOBaHUe U pa3paboTka Ipoiecca).

3.4.5 npoueaypa (procedure): YCTaHOBIEHHBIH CIIOCOO OCYIIECTBIICHUS EATEb-
HOCTH Wik mpouecca (3.4.1).

IIpumevanus

1 IIpouemyps! MOryT OBITh JOKYMEHTHPOBaHHBIMU HJIH HEJOKYMEHTHPOBAaHHBIMH.
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2 Ecmu npouenypa JOKyMEHTUPOBaHa, YaCTO UCIONb3Y€ETCs TEPMHUH «IIUChMEHHAas
Ipoleaypa» WiN «JOKYMEHTHpOBaHHas mpouenypa». Jlokymenrt (3.7.2), comepxaruit
IpoLEeaypY, MOXKET Ha3bIBAaThCA «IIPOLEAYPHEIH TOKYMEHT).

3.5 TepmuHbI, OTHOCSIHECS K XaPAKTEePHCTHKAM

3.5.1 xapaxrepucTunka (characteristic): OTnu4uTensHOE CBOHCTBO.

IIpuMeuanus

1 XapakTepucTika MOXXeT OBITh MPUCYILEH M IPUCBOSHHOIA.

2 XapakTepHCTHKa MOXET OBITh Ka4eCTBEHHON MJIM KOJIMIECTBEHHOM.

3 CyIecTBYIOT pa3lIN4HbIe KIIaCChHl XapaKTEPUCTHK, TAaKHe KaK:

— ¢usudeckue (HampuMep, MEXaHHYEeCKHe, SJIEKTPUYECKHe, XUMHUYECKHEe WU
Ouonoruyeckue XapaKTepUCTHKH);

— opraHojieniT4eckue (HampuMep, CBSA3aHHBIE C 3allaXxOM, OCS3aHHEM, BKYCOM,
3pEeHHEM, CI[yXOM);

— 3THYecKHe (HanpuMmep, BEXIUBOCTh, YECTHOCTD, IPaBAUBOCTb);

— BpeMeHHEIe (HanpuMep, IyHKTYalIbHOCTh, 6€30TKa3HOCTh, JOCTYITHOCTS);

— JproHOMHYECKHE (Hampumep, (pU3HOIOTHYECKHE XapAKTEPUCTHKU UM CBS3aH-
HbIe ¢ 6€30I1aCHOCTBIO Y€JIOBEKa);

— (GyHKUUOHANBHBIE (HallpUMep, MaKCHMaJIbHAsE CKOPOCTh CaAMOJIETA).

3.5.2 xapakrepucTHka KavecTBa (quality characteristic): Ilpucymas mpoayk-
num (3.4.2), npoueccy (3.4.1) unu cucreme (3.2.1) xapakrepucruka (3.5.1), oTHOCS-

mascs K Tpedosanuio (3.1.2).
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IIpumevyanus

1 CnoBo «mpucymas» 03HayaeT CBOHCTBEHHOCTh UeMy-TH00, 0coGEHHO, eclu
3TO OTHOCHTCS K ITOCTOSIHHOM XapaKTEpHUCTHKE.

2 TlpucBoeHHbBIE XapaKTepUCTHKH NPOMYKIMH, IpoIecca WU CHCTEMHI (HalpH-
Mep, LieHa POAYKIMH, Biafeiell IPOAYKINH) He SBISIOTCSA XapaKTepUCTUKAMU KayecT-
Ba 3TOH NMPOJYKIMH, IIpolecca AU CUCTEMEI.

3.5.3 napexnocth (dependability): CobuparenbHslit TepMIH, IpHMEHSEMBIH I
OINHCAHHUS CBOMCTBA FOTOBHOCTH H BIHMSIOLIMX Ha HErO CBOMCTB 0€30TKa3HOCTH, pEMOH-
TOTIPUTOAHOCTH U 00€CIIeYeHHOCTH TEXHUYECKOT0 OOCITy>)KUBaHHUSI U PEMOHTA.

IIpumedyanne — TepMHUH «HAJEKHOCTHY MPHUMEHSETCA TOJBKO JUIs oOlLiero He-
KOJINYECTBEHHOTO OITUCAHUS CBOMCTBA.

[M3K 60050-191:1990].

3.5.4 mpocaexuBaeMocTh (traceability): Bo3aMoXXHOCTE NpOCIEAHTH HCTOPHIO,
IpUMEHEHHEe UM MECTOHaXOXAECHHE TOr0, YTO paCCMaTpHUBAETCS.

[Ipumevyanus

1 ITpocnexuBaeMOCTh MPUMEHUTENHHO K NMPOAYKIHH (3.4.2) MOXET OTHOCHTHCS

K:

— TPOMCXOXAESHUIO MaTePHAIOB M KOMILIEKTYIOIINX;

— HcTopuH 06paboTKy;

— pacnpeneleHHI0 § MECTOHAX0XKIEHUIO IPOYKIHMHU I10CIIE TOCTAaBKH.

2 B ofyacTi MeTpoJIOTHH IpPUHATO ONpelelieHHe, npuBeneHHoe B VIM-1993,
6.10.
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3.6 Tepmunbl, oTHOCSIHECH K COOTBETCTBHIO

3.6.1 cooTBercTBHe (conformity): Bemonnenue TpedoBanus (3.1.2).

3.6.2 HecooTBeTcTBHE (nonconformity): HeBrimonuesue TpeboBanus (3.1.2).

3.6.3 nedexr (defect): Heppimonuenue Tpeboanus (3.1.2), cBs3aHHOrO C npen-
IOJIaraeMbIM HJIH YCTaHOBJIEHHBIM HCIIOJIb30BaHUEM.

IIpumeyaHus

1 Pazmuune Mex Ay MOHATHSIMH AedekT H HecooTBeTcTBHE (3.6.2) sIBNIsETCS BaXK-
HBIM, TaK KaK UMeeT IOJTEKCT IOPUIANYECKOro XapaKTepa, 0COOEHHO CBA3aHHBIH C BO-
IIpOCaMU OTBETCTBEHHOCTH 3a KauecTBO npoxykuuu. CieoBaTesIbHO, TEPMUH «IehekT»
ClIelyeT MCII0Ib30BaTh Ype3BhIYaifHO OCTOPOXKHO.

2 HWcnons3oBanue, npeanojaraeMoe norpeduresnem (3.3.5), MoXeT 3aBUCeTh OT
XapakTepa HHQOpPMaIMK, TaKOM KaK MHCTPYKUHH IO MCIIOJIF30BAHUIO U TEXHUYECKOMY
00CITy>)XMBaHHIO, IPEIOCTaBIIsIEMbIe MOCTABIIHKOM (3.3.6).

3.6.4 npeaynpexaalomee aeiicreue (preventive): [leficTBue, IpeanpHHATOE IS
yCTpaHEHMs IPUYMHEI MOTEHIHAIPHOTO HecooTBeTCTBHS (3.6.2) Unu Ipyroi NOTEHIU-
aJIbHO HEXeJIaTeNbHON CUTYalHH.

I[IpumeyaHus

1 IloTeHnMaNbHOE HECOOTBETCTBHE MOXKET HMETH HECKOJIBKO MIPHYKH.

2 Tlpepynpexpatoniee AeicTBHE MPEANPHHUMAIOT IS MPEIOTBpAIIEHUsT BOSHUK-
HOBEHH: COOBITHS, a KoppeKkTHpYIoee AercTBHe (3.6.5) — AN IpeJOTBpaIeHUs 1o~

BTOPHOT'O BOBHHUKHOBECHHUA COOBITHA.
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3.6.5 xoppekTHupyoee AeiicrBue (corrective action): JleficTBue, npeAnpuHATOE
JUIS. YCTpaHEeHHs IPUYMHBI OOHApYXEHHOro HecooTBeTcTBHs (3.6.2) Hin qpyroil Hexe-
NaTeNbHON CUTyauuu.

ITpumeyanus

1 HecooTBeTCTBHE MOXET UMETh HECKOJIBKO MPHUYHH.

2 Koppextupymolnee aeiicTBHe NpEeINPHHAMAIOT AJIS NPeIOTBPAINEHHs IOBTOP-
HOT'O BO3HHKHOBEHHSI COOBITHSA, a Mpeaynpexaamniee aeiicreue (3.6.4) — nius npenot-
BpallleHUsI BOSHUKHOBEHHS COOBITHS.

3 Crnenyer pa3nuyaTh TepMHHBEI kKoppeknusi (3.6.6) u KoppeKTHpyollee AeicT-
BHE.

3.6.6 xoppexuus (correction): JleiicTBue, npeqnpuHATOEe I YCTpaHEeHUS OOHa-
PYXXEHHOT0 HecooTBeTcTBHs (3.6.2).

IIpumeuanus

1 Koppexuus MOXeT OCYIIECTBIATECS B COYETAaHHH C KOPPEKTHPYIOIHM AeHcT-
BueM (3.6.5).

2 Koppekuus MOXeT BKIIOYaTh B cebs, HanpuMmep, nepeneiky (3.6.7) unu cHu-
xeHne rpaganuu (3.6.8).

3.6.7 nepenenka (rework): JleiicrBue, IpeqUpHHATOE B OTHOIIEHUH HECOOTBETCT-
Bytomeil mpoaykuuu (3.4.2), 11s Toro 4roOBl OHa COOTBETCTBOBAJa TPeGOBAHHAM
(3.1.2).

IMpumeyanue — B ormninune ot mepenenku pemMoHT (3.6.9) MoxeT Bo3aeicTBO-

BaTh Ha YaCTH HECOOTBETCTBYIOLIEH IPONYKIMH UM H3MEHSTH HX.
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3.6.8 cumxenne rpagauuu (regrade): MsmeHenue rpaganun (3.1.3) HecooTBeT-
cTByroueii mpoaykuuu (3.4.2), 1 Toro 4yroObl OHa COOTBETCTBOBAJAa TPEOOBAHHAM
(3.1.2), oTIUYHBIM OT UCXOIHBIX.

3.6.9 pemoHT (repair): [eiicTBue, npenpHHATOE B OTHOLUEHHH HECOOTBETCT-
Byromneii npoaykuum (3.4.2), s Toro 4To6BI cAenaTh ee NpueMIIeMOoil Ul Ipearoa-
raeMoro MUCIOJIb30BaHMS.

IlpuMeyanus

1 PemoHT BKIO4aeT B ces OeiicTBHE MO UCIPABIEHUIO, IPEANPUHATOE B OTHO-
IIEHHH paHee COOTBETCTBOBAaBINEH HMPOAYKIWH IS €€ BOCCTAHOBJIECHMS C LEJbIO HC-
MOJIb30BaHHUA, HalpUMep, KaK 4acTh TEXHHYECKOT0 00CIyKHBaHMSI.

2 B oTiuune ot nepegenaku (3.6.7) peMOHT MOXET BO3AECHCTBOBATh HA YacTH He-
COOTBETCTBYIOLIEH MPOAYKIMH MM U3MEHATD HX.

3.6.10 yruauszanusa (scrap): JeiicTBHe B OTHOLIEHHMH HECOOTBETCTBYIOLIEH Mpo-
ayxuoun (3.4.2), npennpruHATOE I NPEedOTBPaALIeHUs ee IEPBOHAYAIBHO Mpearoiarae-
MOT'0 HCTIONb30BaHUA.

ITpumep — IlepepaboTka UMM YHHYTOKEHHE.

IIpumedyanue — B cuTyauuu C HECOOTBETCTBYIOIUIEH YCIyroii MCHoJb30BaHHE
IpeOTBpalLaeTCs IOCPEACTBOM MpEKpaleHUst YCIIyTH.

3.6.11 paspemienne Ha oTKJI0HeHHe (concession): Pa3spemenne Ha ucCnoONb30Ba-
Hue unu Boimyck (3.6.13) npoaykuum (3.4.2), KoTopas He COOTBETCTBYET YCTAaHOBJIEH-

HBIM TpeGoBaHusaM (3.1.2).
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IIpuMeyanue — Pa3penieHre Ha OTKIOHEHHE OOBIYHO pacpOCTPaHAETCS Ha I10-
CTaBKy IPOJYKIUH C HECOOTBETCTBYIOIMMH XapakTepueTukamu (3.5.1) s ycranos-
JIEHHBIX COTJIACOBAHHBIX OTpaHMYEHHH IO BpEMEHH WJIM KOIWYECTBY NaHHOHN IPOIyK-
UK.

3.6.12 paspemenne Ha oTcTynienne (deviation permit): Paspemenune Ha otcTy-
TUIEHHE OT HMCXOJNHBIX YCTaHOBJIEHHBIX TpeGoBanmi (3.1.2) x nmpoaykuuu (3.4.2) BhI-
JlaHHOE JI0 €€ IMPOU3BOJICTBA.

IIpumevanne — Paspemenue Ha OTCTyIUIEHHE, KaK IIPaBHIIO, AeTCSA HA OTPaHAYEHHOE
KOJIMYECTBO NPOAYKIUY WITH TEpHOJ] BpDEMEHH, a TAIOKe IJIS1 KOHKPETHOTO HCIOJIB30BAHHSL.

3.6.13 BbInyck (release): Paspemenne Ha mepexoj K clexymooumeid CTagdd mpo-
necca (3.4.1).

[Ilpumeyanune — B aHrIMACKOM $3bIKe, B KOHTEKCTE IPOTPaMMHBIX CpPEICTB,
TEPMHHOM «releasey 4acTo Ha3pIBaIOT BEPCHIO CAMUX IIPOI'PaMMHBIX CPEJICTB.

3.7 TepMHHbBI, OTHOCAIIHECS K JOKYMEHTALHH

3.7.1 uapopmanus (information): 3HaunMbIe JaHHEIE.

3.7.2 nokymenr (document): ndopmanus (3.7.1) npencrasneHnas Ha COOTBET-
CTBYIOIIEM HOCHTEJE.

IMpumep — 3ammcn (3.7.6), cneundukanus (3.7.3), nponexypHBI HOKYMEHT,
YepTexK, OTYET, CTAHAapT.

IIpumeuanus

1 Hocurens Moxer ObITH OyMaXXHBIM, MarHUTHBIM, 3JEKTPOHHBIM WJIM ONTHYE-

CKHM, KOMITBIOTEPHBIM JHUCKOM, (oTorpadueil Ui 3TaIOHHBIM 00pa3oM, HIIH X KOM-
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OuHaluei.

2 KoMmiekT JOKyMEHTOB, HalmpuMep, cnelMduKalyil u 3anuceid, 4acTo Ha3bIBa-
€TCs «IOKyMEHTAaIHei».

3 Hekortopsie TpeboBanus (3.1.2) (Hanpumep, TpeGoBaHHEe K pa3bOpUMBOCTH
TEKCTa) OTHOCATCS KO BCEM BHJaM JHOKYMEHTOB, OXHAKO MOTYT OBITH ocobnle TpeGoBa-
HUS K cenudukanuaM (HanmpuMmep, TpeOoBaHUe K YIIPaBISHHUIO IEPECMOTPaMHt ) U 3allH-
caM (HampuMep, TpeGoBaHKe K BOCCTaHOBJICHHIO).

3.7.3 cnennpuxauus (specification): oxyment (3.7.2), ycraHaBIHBarOIUH
TpeGoBanus (3.1.2).

I[Mpumeuanue — Crnenudukauu MOTyT OTHOCHTHCS K AEATENbHOCTH (HaIpuMmep,
IpOLEIYPHBIH JOKYMEHT, crennHUKanus Ha MpoLece MK clienuuKais Ha UCIbITa~
Hue) una npoaykuuu (3.4.2) (HanpuMep, TEXHUYECKHE YCIOBUS Ha NPOAYKIHIO, KC-
TUTyaTallHOHHAS JOKYMEHTAIIUS H HEPTEXH ).

3.7.4 pyxoBoacTBO nmo kavectBy (quality manual): loxyment (3.7.2), onpene-
JSIOUINA CHCTeMY MeHeIKMeHTa kadecTBa (3.2.3) opranu3zanuu (3.3.1).

IIpumeuanue — PykoBoACTBa IO Ka4eCTBY MOTYT Pa3iiMuaThCA MO JETATbHOCTH
U3J10)KeHHUS ¥ popMe, HCXOA U3 pa3Mepa U CIOKHOCTH KOHKPETHOH OpraHH3aiuH.

3.7.5 nnan xa4ecrBa (quality plan): lokymenT (3.7.2), onpenensomuii, Kakue
npoueaypsl (3.4.5) U COOTBETCTBYIOLINE PECYPCHI, KEM U KOTJa JOJDKHBI IPUMEHATHCS
B OTHOILEHHH KOHKpeTHOro mpoekTa (3.4.3), npoaykuuu (3.4.2), npouecca (3.4.1) win

KoHTpakTa (3.3.8).
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IMpumevanus

1 K TakuM npouenypam o6bIYHO OTHOCATCS IIPOLENYPHI CBS3aHHEIE C IPOLIECCAMHU
MEHEKMEHTa Ka4eCcTBa U MPoLeccaMy )XU3HEHHOT0 IUKJIA IPOTYKIIHH.

2 IlnaH Ka4ecTBa 9acTO COLEPXKHUT CChUIKH Ha pa3Zienbl pyKOBOACTBA 10 KA4YeCT-
BY (3.7.4) wiu nponenypHbie JOKYMEHTHL.

3 TInan xa4ecTBa, Kak MPaBHUIIO, ABIIETCS OJHUM U3 Pe3yNbTATOB IJIAHUPOBAHUS
KavectBa (3.2.9).

3.7.6 3anuchb (record): lokyment (3.7.2), conepxamuii JOCTUTHYThIE pe3ybTa-
Thbl MJTH CBHIETEIIECTBA OCYLIECTBICHHOHN AEITEIbHOCTH.

IIpumevanus

1 3amucu MOryT HCIONB30BaThCS, HAPUMeEp, NI NOKYMEHTHPOBAHUS Mpocie-
sxuBaemoctH (3.5.4) u cBuzeTenscTBa npoBeeHus Bepudukaunn (3.8.4), npexynpe-
)kaamux Aeiicreui (3.6.4) 1 KoppeKTHpYIOLIMX AelicTBuii (3.6.5).

2 IlepecMOTpHI 3anucei, KaK IPaBUIIO, B yNPaBJIEHNH He HYXIAIOTCS.

3.8 Tepmunbl, OTHOCAIIMECH K OLEHKe

3.8.1 o6bexTHBHOe cBHIeTeabCTBO (objective evidence): [lanHble, moaTBep-
XIAIOLe HATMYUe WM HCTUHHOCTD 4ero-iubo.

IIpumeuyanne — OOBEKTHBHOE CBUIETEIHCTBO MOXKET OBITH ITOJYYEHO ITyTeM Ha-
OmoneHus, u3MepeHus, nenbitanns (3.8.3) win Apyrum cioco6oM.

3.8.2 xouTpoas (inspection): IIpouenypa oneHUBaHUS COOTBETCTBHS ITyTeM Ha-

OMIOMEHN U CY>XAEHHIA, COIPOBOXIAEMBIX COOTBETCTBYIOIIUMH H3MEPEHNIMH, HCITBITA-
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HUAMH WK KanuOGpOoBKOH.

[PyxoBoacteo MICO/MOK 2].

3.8.3 ucnbiTanue (test): Onpenenenue oHOH MIIM HECKOJBKHX XAPAKTEPHCTHK
(3.5.1) cornmacHo ycraHoBieHHOU mpoueaype (3.4.5).

3.8.4 Bepuduxauns (verification): IlogTBepxaeHUEe MOCPEACTBOM IIpeACTaBIe-
HUSA O0BbEeKTHBHBIX cBHAeTeJbeTB (3.8.1) Toro, 4yto ycTraHOBIEHHBIE TpeGoBaHHS
(3.1.2) OpUTH BHIIOTHEHEI.

I[Ipumevyanus

1 TepmuH «BepUGHUIIHPOBAH» HCIOIB3YIOT AN 0003HAYEHHS COOTBETCTBYIOIIETO
cTaryca.

2 JlesTeNbHOCTD IO MOATBEPKACHUIO TPeOOBAHUSA MOXKET BKJIIOYATh B ceOs:

— OCYIUECTBJICHHE aJlbTepHAaTUBHBIX PaCYETOB;

— cpaBHeHHe cnenudukanuu (3.7.3) Ha HOBBIA NPOEKT C AHAJOTUYHOH IOKY-
MeHTaluuel Ha anpoOUpOBaHHbIH IIPOEKT;

— nposeneHue uenbiTanuii (3.8.3) u neMmoHcTpanu;

— aHaJiu3 JOKYMEHTOB JI0 UX BBIITYCKa.

3.8.5 Basmpamus (validation): TloaTBep)xneHHe NOCPEACTBOM IpEACTaBICHUS
00beKTHBHBIX cBHeTeabCTB (3.8.1) TOro, 4To TpeGoBaHus (3.1.2), npeHa3HaUYCHHEIE
I KOHKPETHOI'O MCIIONb30BAHMS HWJIM IPUMEHEHHUS, BBIIIOJIHEHBI.

IIpumeyanus

1 TepMuH «BaJMAMpPOBaH» HCIOJB3YIOT AJs 0003HAYEHHMsS COOTBETCTBYIOLIETO

cTaryca.
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2 YcnoBus NpUMeHEeHHs MOTYT OBITh peaIbHBIMU HIIH CMOJETHPOBAHHBIMH.

3.8.6 npouecc kBamuduxanuu (qualification process): Ilpouece (3.4.1) nemon-
CTpalii CIIOCOOHOCTH BBITIOJIHUTh YCTaHOBNIEHHEIE TpeGoBanus (3.1.2).

I[Ipumevanus

1 TepMmun «xBamuUIHEPOBAaH» HUCIONB3YIOT Ui 0003HAYEHUSA COOTBETCTBYIOLIE-
ro craTyca.

2 Kpanudukarus MoXeT paclpoCTpaHATECS Ha paGOTHUKOB, mpoaykuuio (3.4.2),
Ipoleccsl WM cucremsl (3.2.1).

ITpumep — Ilponecc kBanupuKanuu ayAUTOPOB, MpoOlecC KBANU(PUKALUK MaTe-
puana.

3.8.7 ananua (review): [edarensHOCTh, IpeANpUHUMaeMas HJsS yCTAaHOBJIEHHS
MIPUTOHOCTH, aJJIEKBATHOCTH M pe3yJbTaTHBHOCTH (3.2.14) paccmaTprBaeMoro oGbek-
Ta IS JOCTHXXEHUS YCTaHOBIIEHHBIX LIETEH.

[IpuMedaHne — AHaIM3 MOXET TakKe BKIIOYATh ompeneneHue 3¢pdexTHBHO-
ctu (3.2.15).

ITpumep — AHanu3 co CTOPOHBI PyKOBOJACTBA, aHAIN3 IIPOEKTUPOBaHUS U pa3pa-
60TKH, aHaTN3 TpeOOoBaHU# MOTpebUTENel, aHATH3 HECOOTBETCTBHH.

3.9 TepMuHbDI, OTHOCSLIHECH K AYAHTY (MpOBepKe)

3.9.1 ayaur (mpoBepka) (audit): CucremaTndecKkuil, HE3aBUCUMBIH M JOKyMEH-
THpOBaHHbIA mpouece (3.4.1) nomydeHus cBUAeTebCTB ayauTa (3.9.4) H 06BeKTHBHO-
ro X OLICHHBAHHUS C LENbIO YCTAaHOBJIEHHUS CTEIICHH BHIIIOJNHEHUS COIIaCOBaHHBIX KPH-

TepHeB ayauTa (3.9.3)
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ITpumevanus

1 BHyTpeHHMe ayAauTHl, HHOTZa Ha3bIBaeéMbIe ayAHTHI IIEpBOH CTOPOHOM, IIPOBO-
JATCsl 0OBIYHO caMoit opranu3anmeit (3.3.1) uin OoT ee UMEHH Uil BHYTPEHHHUX Lielel U
MOTYT CIIY)KHTh OCHOBaHHEM I IeKJiapaiui o cooTBercTBHH (3.6.1). Bo MHOrUX ciy-
qasx, 0COOEHHO B HEOOJIBIINX OpraHU3alUAX, HE3aBUCUMOCTb MOXET OBITh IPOIEMOH-
CTpHpOBaHa OTCYTCTBHEM OTBETCTBEHHOCTH 32 paboTy, IOABEpracMyIo ayIuTy.

2 BHemHue ayauThHl BKIIOYAIOT B ce68 ayquThl, OOBIYHO Ha3blBaeMble ayAWTHI
BTOPOH CTOPOHO! MWJIM ayIOUTHI TpeThell CTOpPOHON. AyAuThl BTOPOH CTOPOHON IpPOBO-
JIATCS. CTOPOHAMH, 3aUHTEPECOBAaHHBIMHU B JIE€ATENFHOCTH OpraHu3alyy, HalpuMep, mo-
TpeduTensamu (3.3.5) win Opyrumu THIAMH OT HX UMEHH. AYIUTH TpeThel CTOPOHOM
OpPOBOASATCS BHEIIHUMH HE3aBUCHUMBIMHU OpraHM3alUsMH. DTH OpraHH3allMM OCYLIECTB-
JSIIOT CePTH(QHKAIMIO WM PErHCTPAILMI0 HAa COOTBETCTBHE TpeOOBaHHAM, HampUMep,
tpeboBanusam MCO 9001:2000 u UCO 14001:2004.

3 Eciu nBe u Gonee cucTeMbl MeHexkMeHTa (3.2.2) mogBepraioTcs ayauTy BMe-
CTe, 3TO Ha3bIBA€TCS KOMIUIEKCHBIM ayTUTOM.

4 Ecnu 1OBe MM HECKOJbKO OpPraHM3alliii COBMECTHO IPOBOIAT ayJUT NpoBe-
psemoii oprann3anuu (3.9.8), 3To Ha3BIBaeTCA COBMECTHBIM ayIUTOM.

3.9.2 mporpamma ayaumta (audit programme): COBOKYIHOCTh OZHOT'O HMJI He-
CKOJIBKHX ayauToB (3.9.1), 3amaHUpOBaHHBIX Ha KOHKPETHBIH MEpUOJ BpeMEHHU U Ha-
IIPaBJICHHBIX Ha JOCTHXXEHHE KOHKPETHOH LeIH.

IIpumeyanue — IIporpamMma ayauTa BKIIO4YaeT B ceOsl BCIO JEATEIBHOCTh, HEOOXO-

AJUMYIO JJUIA IIJIAaHUPOBAHUSL, OpraHu3alii U IIPOBEACHHUA ayIUTOB.
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3.9.3 xpurepun ayaura (audit criteria): CoBOKYNHOCTh NOJIUTHKH, NPOUEAYP
(3.4.5) unu TpeboBanmii (3.1.2), KOTOpEIe IPUMEHSIOT B BHJE CCHUIOK.

ITpumeuanue — Kpurepuu aynaura uCnonb3yloT IUIsl COTIOCTABIICHUS C HUMH CBH-
AeTelIbeTB ayauTa (3.9.4).

3.9.4 cBupereancTBo ayauTa (audit evidence): 3anucu (3.7.6), nsnoxenue dak-
TOB UM JIpyras unopmanus (3.7.1), KOTOpbIe CBSI3aHBI C KpHTEpUsAMH ayauTa (3.9.3)
¥ MOT'YT OBITh IIPOBEPEHBI.

[Tpumeuanue — CBUIETENECTBO ayAUTa MOXET OBITH KAYECTBEHHBIM VM KONH-
YECTBEHHBIM.

3.9.5 nadmogenus ayaura (audit findings): Pe3ynsTaThl orieHuBaHNSA COOpaHHBIX

cBHAeTeabCTB ayauTa (3.9.4) mo oTHOIIEHUIO K KpUTepuaM ayauTa (3.9.3).

IMpumeuanue — Habmonenus aynura MOTYT yKa3blBaTh Ha cooTBeTcTBHE (3.6.1)
WK HecooTBeTCTBHE (3.6.2) KpUTEPUAM ayAUTAa WM Ha BOSMOXKHOCTH YIYYIICHHS.

3.9.6 3akarouenus mo pesyabraTtam ayauta (audit conclusion): Beixomnble
JaHHble ayauTa (3.9.1), npemocraBnennsle rpynnoii mo ayaury (3.9.10) mocne pac-
CMOTpeHHs Nielieit ayuTa U BceX HabarogeHui ayaura (3.9.5).

3.9.7 3aka3umnk ayauta (audit client): Opranm3anus (3.3.1) wim muno, 3akasas-
mre ayaut (3.9.1).

IIpuMeuanne — 3aka3uuKoOM ayauTa MOXET OBITH MpoBepsieMasi OpraHU3aNMsA
(3.9.8) unu mobGas apyras opranm3aums (3.3.1), KoTopas UMEET 3aKOHHOE WJIA JOro-

BOPHOE IIPaBo 3aPOCUTH NPOBEJIEHNE ayquTa.
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3.9.8 mpoBepsiemasn opranm3anus (auditee): Opranmzammusa (3.3.1), moasep-
raronrascs ayaury (3.9.1).

3.9.9 ayautop (auditor): JIuuo, mpoaeMOHCTpHpPOBaBIee CBOM IHYHBIE KauyeCTBa
1 obnajnaromee KomneTeHTHOCThIO (3.1.6 u 3.9.14) nns nposenenus ayaurta (3.9.1).

[Tpumeuanne — Onucanne BaXKHBIX JIMYHBIX Ka4yecTB ayautopa npuseneno B UCO
19011:2002.

3.9.10 rpynna mo ayaury (audit team): OnuH UM HECKONIBKO ayAHTOPOB (3.9.9),
npoBoaamux ayauT (3.9.1), mpu Heo6XOAUMOCTH MOAAEP)KUBacMble TeXHHYECKHMH
skcnepramu (3.9.11).

[IpumeuaHus

1 OpuH U3 ayAUTOpOB B rpyIIe IO ay[UTy, KaK IpaBUio, HA3HAYaeTCsl pyKOBO-
JUTENEeM TPYIIIIHI.

2 'pynna mo ayauTy MOXKET BIJIIOYATh B ceOs TAKOKE ayAUTOPOB-CTAXKEPOB.

3.9.11 Texnuuecknii 3xcnept (technical expert): <Ayaut> Jluno, obnagaromee
CIeNUaNbHBIMU 3HAaHUSAMHU HJIM ONBITOM, HEOOXOAMMEIMH rpynne mo ayaury (3.9.10).

IIpumeuanus

1 CneunanbHble 3HaHHS WA ONBIT BKIIOYAIOT B ceOst 3HAHUSA MU OMBIT, OTHOCS-
muecs K opranm3anuu (3.3.1), npoueccy (3.4.1) wiu IeATENBHOCTH, MOABEPracMbIM
ayIuTy, a TaKkOKe 3HaHHUe SA3BIKA U KYJIBTYpPBl CTPaHEl, B KOTOPOM MPOBOAUTCS ayAMT.

2 TexHuuecKHil 5KCHEPT He UMeeT NOoJHOMOo4Huit ayauropa (3.9.9) B rpynme mo

ayamTy.
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3.9.12 nnan ayaura (audit plan): Onncanue NEATENBHOCTH W MEPONMPHUATHI IO
npoBeneHuIo ayauta (3.9.1).

3.9.13 ob6nacTn ayaura (audit scope): Comepxanue u rpanuns! ayaura (3.9.1).

Ilpumeuanne — O6nacte ayauTa OOBIYHO BKIIIOYAET B ceOs MECTOHAXOXIECHHE,
OpraHM3alUOHHYIO CTPYKTypY, BHIBI JAEATEILHOCTH M mpomecchl (3.4.1), a Taxxe
OXBaTHIBa€MBIii TEPHO]] BpEMEHH.

3.9.14 xomneTeHTHOCTL (competence): <AynuT> BelpakeHHBIe THYHBIE KAYeCT-
Ba U CIIOCOOHOCTH TPHMEHSATH CBOM 3HAHUS U HABBIKH.

3.10 TepmuHbI, OTHOCAIHECH K MEHEA)KMEHTY KadecTBa

npoueccoB H3MeEpEeHUS

3.10.1 cucreMa MeHeIXKMEHTa U3MepeHHH (measurement management system):
COBOKYITHOCTb B3aMMOCBSI3aHHBIX HIIM B3aHMOJIEHCTBYIOIIUX 3JIEMEHTOB, HEOOXOMMBIX
IUIS NOCTH)KEHUS. METPOJIOrHYecKoro moarBepxiaeHus npurognoctu (3.10.3) u mo-
CTOSIHHOTO yIpaBJIeHUs mpoueccaMu uimepenns (3.10.2).

3.10.2 mpouecc u3mepeHus (measurement process): COBOKYITHOCTH oOreparuit
IPOBOAMMBIX C LIENIBIO OIpeeIeHNs 3HAYSHU S BeIMIHHEL.

3.10.3 MeTposiornyeckoe MoATBepxkaAeHHe MpHrogHoctu (metrological confir-
mation): COBOKYITHOCT OIepaliii, MPOBOAVUMBIX C IEJIBIO OOECIIEUEHHs COOTBETCTBUS H3Me-
puTebHOro o6opynosanud (3.10.4) peboBanmnsam (3.1.2), OTBEYArONUM €TI0 HA3HAYEHHIO.

[IpuMeuanus

1 Mertposorudeckoe MOATBEPXKIEHUE NMPUIOAHOCTH OOBIYHO BKIIOYAeT B cebs

Kanu6poBKy win BepHdukanmo (3.8.4), mobylo HEOOXOAUMYIO IOCTHPOBKY MU pe-
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MOHT (3.6.9) u moCIeayIOUIYIO epeKaInOPOBKY, CPaBHEHUE C METPOJIOTHYECKUMH Tpe-
OOBaHUAMH IJIA MPEAIOIaraéMoro HCIOIb30BaHHs 000pyI0BaHMSA, a TaKkxe Jitoboe Tpe-
Oyemoe mIOMOMpPOBaHHE U MApKUPOBKY.

2 Merponoruyeckoe NOATBEPXKICHHUE IPUTOAHOCTH CYUTAETCS HE BHIIIOJIHEHHBIM
JI0 TeX MOp, IOKa MPUTOAHOCTh H3MEPUTEIFHOI0 000pyIOBaHUS IS UCIIOJIB30BaHMUS I10
Ha3zHa4eHHuIo He OyJeT MpoIeMOHCTPUPOBaHa U 33l0KyMEHTHPOBaHa.

3 TpeboBaHHSA K HCIIOJIb30BAaHHIO 10 HAa3HAUYEHHMIO BKIIOYAIOT B cebs Takue Xa-
PaKTepUCTHKH, KaK JUala3oH, pa3pellaonas CliocoOOHOCTh, MAaKCUMAIBHO AOIMyCTHMAas
HOTPEeIIHOCTD U T.A.

4 TpeGoBaHHS K METPOJIOTHIECKOMY MOATBEPKAECHUIO IPATOAHOCTH OOBIYHO OT-
JMUYAIOTCs OT TpeGoBaHMIt Ha IPOAYKIIUIO M B HUX HE perjaMeHTHPYIOTCS.

3.10.4 usmepuTeabHOE 0GopyaoBaHue (measuring equipment): Cpencrsa usmepe-
HUi, IporpaMMHBIE CPEeICTBa, 3TAJNOHBI, CTaHIApTHbIe 00pa3libl, BCHOMOraTebHas arl-
maparypa WM UX KOMOMHauus, HeoOXOOUMbIE AJIs BHINIOJIHEHUS Npouecca H3IMepeHust
(3.10.2).

3.10.5 meTpoJioruueckasi xapakrepucruka (metrological characteristic): Onu-
YHTeJbHAas 0COOEHHOCTh, KOTOpasi MOXET MOBJIUATH Ha pe3yNbTaThl H3MEPEHHS.

I[IpuMeyaHus

1 AsmepureanHoe o6opyaoBanue (3.10.4) o6b14HO MMeeT HECKOJIBKO METPOJIO-
TMYECKHUX XapaKTCPHUCTHK.

2 Metponorudeckue XapakKTepUCTHKH MOT'YT OBITh IPEAMETOM KaTMOPOBKH.
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TOCT P 1CO 9000-2008

3.10.6 merponornyeckas ciayxkba (metrological function): Opranusanuonunas
CTPYKTypa, Hecymias aIMAHHCTPAaTUBHYIO U TEXHHYECKYIO OTBETCTBEHHOCTh 3a OIpe/e-
JIeHVe M BHEJIpEHHE CHCTEMBI MEHeAKMeHTa H3Mepenui (3.10.1).

IIpumeuanne — CioBO «ompefeicHHe» HMeeT 3HaUY€HUE «yCTaHOBIICHHE HOPM).
OHO He UCNONb3yeTCs B TEPMUHOJNOTHYECKOM CMEICHIE «ONpeNeNeHne NOHATUs» (B He-

KOTOPBIX A3BIKAX 3TO pa3iiM4ue HeICHO 6e3 KOHTEKCTa).
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FOCT P HCO 9000-2008

IIpunoxenne A
(cmpaBo4Hoe)

MeTonoJiorusi, Henonb30BaHHasi MpH pa3paboTke ciioBaps

A.1 BBeaeHne

VYHuBepcaIbHOCTh NpuMeHeHus cemeiictBa cragaaptoB MCO 9000 tpeGyer wmc-
[10JIb30BaHHUS:

— TEXHHYECKOr0 OIMCAaHUs, HO HE Ha Y3KOCHEIHAIU3NPOBAHHOM TEXHUYECKOM
SI3BIKE;

— COIJIACOBAaHHOTO M FapMOHU3UPOBAHHOIO CJIOBaps, HOHATHOIO IUIA BCEX IOTEH-
[UabHEIX [T0JIb30BaTeNlell CTaHAAPTOB Ha CUCTEMbl MEHEIP)KMEHTa KauecTBa.

IToHATHA 3aBUCAT ApPYT OT Apyra, U aHalu3 CBs3ed MEXIy NOHATUAMH B 00JacTu
CHCTEM MEHEIXXMEHTa KayeCTBa W UX YNOPSIOYEHHE B CHUCTEMBI MOHATHH SIBJISIOTCS
IPEANOCHUIKOM pa3paboTKH COrIacoBaHHOrO cjoBaps. Takoil aHamu3 OBUI IPOBEEH
npH pazpaboTke CI0Baps, yCTaHOBIIEHHOrO B HacTosuieM cTanpapte. IIocKonbKy rpa-
¢uyeckne MOCTPOEHHs NOHATHH, UCIONB30BaHHEIE NIPH pa3paboTKe, MOTYT OKa3aThCs
MOJIE3HBIMHU C TOYKH 3peHHUS HHOOPMATUBHOCTH, OHHU NPEJCTaBICHE] B A.4.

A.2 CopepsxaHHe CJIOBapHO#i CTATHH M PABUJIA 3aMeHbI

[Tonsrue GpopMuUpyeT eOUHHULY [epexoia OT OAHOIO A3bIKa K APYroMy (BK/OYas
BapHaHTBl ONHOI'O s3bIKa, HAlpUMEp, aMEpPUKAHCKHH aHITIMUCKUN M OpUTAaHCKHUHA aHT-
TUACKUYN A3bIKM). M3 KaXnoro s3bika BHIOMpAIOT HaubGoJiee MOAXOIAIINA TEPMUH s
IIOJIHOH SICHOCTH IOHATHS HAa JAHHOM f3bIKe, T.€. HCIIOJIB3YETCs NOAX0 ] He OYKBaJIBHOT'O

nepeBoaa.
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rOoCT P 1CO 9000-2008

Ormnpenenenne CTPOUTCS ITyTEM OMHUCAHUS TOJIBKO TeX NMPHU3HAKOB, KOTOPHIE ABJIS-
IOTCS CYIIECTBEHHBIMH JUIS MIEHTHOHUKANUHN NOHATHS. BaxHas uHbopManus, oTHOCS-
mascs K HOHATHIO, HO He SBJIAIOIIASCS CYINIECTBEHHON AJIS €ro ONMUCAHUS, IIPUBOIUTCS B
OJTHOM HJIM HECKOJIbKUX IPHMEYaHHAX K OIPEAEIICHUIO.

IIpu 3aMeHe TepMHHA B TEKCTE €ro ONpeJelleHHeM ¢ MHHUMAIbHBIMM CHHTaKCH-
YeCKUMH U3MEHEHUSAMH CMBIC] TEKCTa He NOJDKEH M3MEHAThCA. Takas 3aMeHa 1o3BoJIseT
IIOJyYUTh NPOCTON METOX IPOBEPKH NPaBMIBHOCTH onpeneneHus. OxHaKo eciu ompe-
JieNIeHHe CII0XHOE M CONEPXHT HECKONBKO TEPMHUHOB, 3aMeHy JIydlle NPOU3BOLUTD, C
IIOMOIIBIO caMoe Oolblnee, NBYX ompeneNeHHi omHOBpeMeHHO. ITonmHas 3aMeHa Bcex
TEPMHHOB CO3JaCT CHHTAKCHYECKHe TPYAHOCTH M Oyner Oecrone3Hoil il mepemaqu
3HaYeHHs.

A.3 CBs3H MexIy NOHATHAMH H HX rpadgHUecKoe

npeacTaBjieHHe

A.3.1 O0mue moy1oKeHus

B TepMmunonornyeckoit pabote CBSI3M MEXIY IOHATHSIMH OCHOBBIBAIOTCS Ha He-
pPapXUYeCKHX OTHOLIEHHSAX MEXHAY NPHU3HAKaMH BHIOB TakuM o6pa3oM, 4ToObl Hambo-
Jiee 3KOHOMHO€ OIMCaHKe MOHATHA 006pa30BhIBAJIOCH yTeM HAUMEHOBaHUS €r0 BUJOB U
OIMCaHHs NMPHU3HAKOB, OTIUYAIOIIUX €r0 OT BHIIIECTOSAIMX MM COMONYHHEHHBIX MOHS-
THH.

Mex 1y DOHATHSMH CYIIECTBYIOT TPH OCHOBHBIX BHJa CBf3€H, yKa3aHHEBIX B Ha-
CTOSIIIEM ITPUIIOXKEHHH: poXoBHOBEIE (A.3.2), napTuTHBHBIE (A.3.3) N acCOLUATHBHBIE

(A.3.4).
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TOCT P ICO 9000-2008
A.3.2 PonoBuaoBas cBf3b

Cy6opauHaTHbIE IOHATHA B PaMKaxX HepapXHH HacJIE€AyIOT IPU3HAKU CyTIepopau-
HaTHOTO MOHATHA U COAEPXKAT OIMHCAHHUS TeX MPU3HAKOB, KOTOPBIE OTJIMYAIOT UX OT CY-
HEePOPAHHATHBIX (BBILIECTOSINMX) M KOODAMHATHBIX (CONMOJYMHEHHBIX) IOHATHH, Ha-
IpUMep, CBA3b BECHEI, JIETa, OCEHU U 3UMBI CO BpEMEHEM rojia.

PomoBuIOBbIE CBsA3M M300paXcaroT rpaguyecku B BUAE «Beepa» WIH «aepeBa» 6e3
cTpenok (pucyHok A.1).

Bpewms roga

Becna Jlero Ocensn
Pucynok A.l1 — I'papuyeckoe npencTaBIeHUe pOJOBUIOBOM CBA3H

A.3.3 IlapTHTHBHASA CBA3b

Cy6opouHaTHbBIe MOHATHA B paMKaxX OJHOH MepapXH4ecKOd CHCTEMBI SBJISAIOTCS
4acThIO CYNEPOPAMHATHOIO IIOHATHS, HalIpUMEp, BECHA, JIETO, OCEHb U 3UMa MOTYT OBITh
ompezeNieHbl KaK YacTH I'ofia, ¥ HeJAOIYCTUMO ONpeNelaTh KaK YacTh rofa XOpoIlyo mo-
roay (0ZJHa M3 BO3MOXKHBIX XapaKTEPUCTHK JIeTa).

ITapTuTHBHBIE OTHOLIEHHS H300paXkaloTcs B BUAE «rpabenby» (pUCYHOK A.2), mpu
STOM eJUHHYHbIE YaCTH H300paXkaroT OJHOH YepToil, a MHOXKECTBEHHbIE — IBYMSL.

T'on

Becua JIeto 3uMma

Pucynok A.2 — I'paduueckoe npeacrasieHre NapTATUBHOM CBA3M
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Tr'OCT P HCO 90002008

A.3.4 AcconuaTuBHA CBA3b

AccolMaTUBHEIE CBS3U HE CTOJIb SKOHOMHBI, KaKk POJOBHUIOBBLIE U NMapTHTUBHEIE,
HO OHM IIOMOTAlOT OIpPEAEIUTh NPUPOAY B3aMMOOTHOLIEHUN MEXAY ABYMS MOHATUIMH
B paMKaxX CHCTEMBHI NTOHATUH, HAlIpUMeEp, NIPUIHHA H CIIECTBUE, ASHCTBHE U MECTO, Jei-
CTBHE ¥ Pe3yNbTAT, UHCTPYMEHT H GYHKIIHA, MaTepHa B POAYKIIHS.

AcconuaTHBHBIE CBS3M M300paXKAlOT B BHJIIE OJHOW YEPTHI CO CTPEJIKOM Ha KaXK-

JIoM KoHIle (PUCYHOK A.3).

Xopoias noroja < » Jleto
Pucynok A.3 —I'padudeckoe npeacTaBieHre acCCONMUATHBHOMN CBS3U
A.4 I'paduueckoe npeacraBjieHne NOHATHI
Ha pucynkax A.4—A.13 npencrasieHbl rpapudeckue U300pakeHus NOHATHH, Ha
KOTOPBIX OCHOBBHIBAIOTCS MPEMETHbIE IPYIINBI pa3Aena 3 HaCTOSLIEro CTaHAapTa.
OnpeneneHusl TEPMHHOB MOBTOPSIOTCSA, HO NMPHUMEYaHUA K HMM Ha PUCYHKaxX He
IpUBEIEHEI, II03TOMY pPEKOMeHAyeTcs oOpalaThes K pasfeny 3 A 03HaKOMJIEHHS C

NprUMEeYaHUsIMU.
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T'OCT P CO 9000-2008
Tpebosanue (3.1.2) <+ —> Tpananus (3.1.3)

IMotpe6HoCTE WM OXHIaHKe, KOTOPOE Knace, copt, kaTeropus wiH pa3psg,

YCTaHOBJICHO, OOBIYHO MperonaraeTcsa COOTBETCTBYIOMIMIT Pa3IHYHBIM
WIN ABNAeTCA 0043aTeIbHBIM TpeGoBaHUAM K KaYECTBY IIPOXYKLIMH,

MPOLECCOB HITH CHCTEM, HMEIONINX
TO JXe camMoe QYHKUHOHANbHO®
pUMEHEHHE
Kauecrso (3.1.1) P Komnerenrnocts (3.1.6)
CTeneHp COOTBETCTBHS COBOKYMHOCTH [TponeMoHCTpHpPOBaHHAs CLIOCOGHOCT
NPUCYLIHX XapPaKTEPUCTHK NPUMEHATH 3HAHUA U HABBHIKY
TpeboBaHUAM Ha NpaKTHKe

Bo3mosxnocta (3.1.5)
Cnoco6HOCTh OpraHM3aliK, CHCTEMBI
HIH TIpoLiecca NPOU3BOAMTE HPOIYKLMIO,
KoTOpas GyAeT COOTBETCTBOBATh
TpeGOBaHMAM K 3TOM NPOXYKLHH

YnosJerBopeHHOCTb noTpebuTeneii (3.1.4)
Bocnpustue notpeburensimMu cTeneny
BBINOJSIHEHUS MX TpebopaHuit

Pucynok A.4 — ITousaTus, oTHOCAImMecs K kavecTBy (3.1)
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Cucrema (3.2.1)

Menemxmenr (3.2.6)
CoBOKYyIHOCTB CxoopAHHHUpOBaHHASA
B3aMMOCBS3aHHBIX U JeSTeNLHOCTD 110
B3aUMOJEHCTBYIOLINX PYKOBOJCTBY M YIIPBJICHHIO
3/IEMEHTOB OpraHusaumei
Cucrema
MeHeKMeHTa (3.2.2)
CucreMa s pa3paborku
TIOJIUTHKH M Ieiei u
DOCTHKEHMS 3TUX NENeH
Cucrema MeHneaKMeHT
MeHEMKMEeHTAa Kayecrna (3.2.8)
xavecrBa (3.2.3) CKOOpAMHMPOBaHHAS

CHcTeMa MEHEIKMEHTa AJis
PYKOBOJICTBA U YTIPaBNEHHUS
opraHu3aLei NPUMEHHTEIBHO
K Ka‘leCTBy

JeSTEeBHOCTD N0
PYKOBOJCTBY H YIIPaBJICHHIO
opraHusanuen
NPHMEHHTENIBHO K Ka4eCTBY

OCHOBHEIE I[IOJIOXEHUSHA Crp.

TOCT P CO 90002008

Bricmee pykoBogcTBO
(3.2.7
4 JTnuo wn rpynna paboTHu-
KOB, OCYLIECTBIAIOIIHUX
PYKOBOJCTBO H yrpaBieHHe
OpraHu3alieii Ha BhICIIEM
ypoBHe

HoanTHKa B 00/acTH
kayectBa (3.2.4)
O61mue HaMepeHHs U
HAaIpaBJIeHHe JeATEIBHOCTH
Oprasuzamy B oGnactu
KavecTBa, opUIHaNEHO
chopMyIHpOBaHHEIE
BBICIUHUM PYKOBOACTBOM

Ienun B 0b1acTu
KavecTBa (3.2.5)
To, yero moGusaroTca WK

K YeMy CTPEMSTCS B
obnacTH KayecTBa

Ilocrosnnoe
yiayamenune (3.2.13)
IoBTOpsIOmascs
JeSTeNBHOCTD 110
YBEJIMYEHHIO CIOCOOHOCTH

BBITIOJTHUTD Tpe6($anua
IInannpoBanune Ynpasnenne Obecneuenne Yayumenne
KkauecTBa (3.2.9) Ka4eCcTBOM Ka4ecrBa (3.2.11) Kavectsa (3.2.12)

YacTs MEHEDKMEHTA KaueCTBa, (3.2.10) YacTp MEHEDKMEHTA YacTh MEHEJPKMEHTA

HarpasjI€HHasd Ha yCTaHOBJIe- YacTe MEHEDKMEH-

HHe neneii B o61acTi kauecTsa
¥ onpefiensonas Heobxoau-

Ta Ka4e€CTBa, Ha-

KavyecTBa, Harnpas-
JIieHHasA Ha CO3JJaHHC

KayecTBa,

HanpasJICHHas Ha
TpaBJieHHas Ha YBEPEHHOCTH, YTO yBENTHUEHHE Cocob-
MBIC OMNCPALIMOHHBIE NIPOLUECCHI BBIIOJTHCHHE TpesOBaHHﬂ K HOCTH BBIINIOJIHUTE
H COOTBETCTBYIOUIME PECYPCHI TpeGoBanmit KayecTBy OyAyT Tpe6GoBaHUA
JJ11 JOCTHOKEHHA uenex‘«'l B K Ka4€CTBY BBINMOJTHCHBI K Ka4E€CTBY
00acTH KayecTna
PesynbTaTHBHOCTD dddexTHBHOCTD
(3.2.149) (3.2.15)
Crenenp peanusanuu CBsi3b MeXTy TOCTHIHY-
3aMNTAHUPOBAHHON THIM PE3y/LTATOM W
JACATCIIBHOCTH 1 NOCTHOKCHHA HCIOJIb30BAHHBIMH
3aIUIAHAPOBAHHBIX PE3y/BTATOB pecypcamMu

Pucynok A.5 — [ToHATHS, OTHOCAIHECSA K MEHEIXMeEHTY (3.2)
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OCHOBHEIE IIOJIOXEHUS Crp. 58 muz 70.

T'OCT P MCO 9000-2008 CumcTeMH MeHeIXMEeHTa KauecTBa.

rOCT P ICO 9000-2008
Opranmanus (3.3.1)

['pynna paGoTHHKOB U HEOGXOMUMBIX CPEICTB C
pacrpefie/ieHHeM OTBETCTBEHHOCTH, TIOTHOMOYMH
U B3aHMOOTHOIIECHUH

3aunrepecoBannas cropona (3.3.7)
JIMuo WM rpynmna JuL, 3aHHTEPECOBAHHBIX B

OpranuszanuoHHas cTpyKTypa (3.3.2)
ACATCJIBHOCTH HIIH YCIIEXE OpraHh3aliy

PacnipenienieHHe OTBETCTBEHHOCTH,
MOTHOMOYHH Y B3aHMOOTHOIIEHHIA

MexIy paboTHHKaMHU
IHoTpeburens (3.3.5)

IMocraBmuk (3.3.6)
OpraHu3anms Wi JILO, Opranu3zanms WM JHLO,
[PEROCTABNISAIOLIHE HOJTyHaromue
TPOAYKIMIO TIPOYKIHIQ
Hudpactpykrypa (3.3.3) ¢— IIpoussoacrBennasi Konrpakr (3.3.8)
<Oprauunsauus> CoBOKYIIHOCTb cpena (3.3.4) O6s3bIBalOLIEe
31aHHi, 060pyI0BaHHA U CITYXO COBOKYIIHOCTB YCII0BUil, cornaiieHHe
obecrneyeHus, HEOGXOAUMBIX IS B KOTOPHIX BBITIOJIHSAETCS
pabota

(YHKLMOHNPOBAHUA OpPraHU3aLMH
Pucynok A.6 — ITousTus, oTHOCAmHMecs K opranu3anuy (3.3)

Hpouenypa (3.4.5) <4——p Ilpomecc(3.4.1) ¢——p IIpoaykuns (3.4.2)
COBOKYITHOCTB Pesynprat mpouecca

VcTaHoBIeHHBIIH ¢TI0c00
OCYILIECTBIICHUA B3aMMOCBA3aHHEIX HIH
JIEATENbHOCTH WIH B3aHMOJICHCTBYIOIIMX BULOB
npolecca ZIeATENBHOCTH,
npeobpasyolux BXOabl
B BBIXOZBI

IIpoexr (3.4.3)
VHukansHbIi npouecc, COCTOAMIUIA H3 COBOKYTI-
HOCTH CKOODAMHHMPOBAHHBIX H YIIPABIAEMBIX
BHJIOB AEATEILHOCTH C HAYIBHOM M KOHEUHO
JaTaMH, NPeANpHHATHIH JUIS JOCTIDKEHHSA LIeH,
COOTBETCTBYIOHIEH KOHKPETHBIM TPeGOBaHHAM,
BKJIIOYAIOMHI OrpaHHYEHHA 110 CPOKaM, CTOH-~
MOCTH H pecypcaM

IIpoexTHpOBaHME H
pa3paborka (3.4.4)
COBOKYMHOCTH MPOLIECCOB, MEPEBOASAIIX
TpeGOBaHHA B YCTaHOB/ICHHBIE
XapaKTEepHCTHKU WIH crieludukaumu
Ha MPOAYKILIHIO, IIPOHECC WIH CHCTEMY

Pucynok A.7 — IToHsATHSA, OTHOCSIIHECS K IIpolieccaM U nponykuuu (3.4)

Xapaxkrepucruka (3.5.1)
Ornnqmeml,ﬂoe CBOHCTBO \

Hapexnocts (3.5.3) XapakTepucTHKA IIpocinexnBaemMocTh
CoGuparebHEIN TepMUH, IPUMeHse- KavecTBa (3.5.2) (3.5.4)
MBIt T ONHCAaHHA CBOMCTBA FOTOB- ITpucymas npogyKuuu, mpo- B03MOXXHOCTB IIPOCJIEANTH
HOCTH H BJIUAIOMIHMX HA HErO CBOHCTB LiecCy WJIM CHCTEME XapaKTe- HUCTOPHIO, IPUMEHEHHE WIH
PHCTHKA, OTHOCSIASACS K MECTOHaX0XKAEHUe TOro,
YTO paccMaTpUBaeTCs

6€30TKa3HOCTH, PEMOHTOIPUTOAHOCTH
1 06ecneueHHOCTH TEXHUYECKOTO Tpe6oBaHMIO
06CITy>XUBaHUA U PEMOHTA

Pucynok A.8 — IToHsaTus, OTHOCAIIMECS K XapaKTepUCTHKaM (3.5)
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TOCT P UCO 9000-2008

TpeboBanne (3.1.2)
IMoTpeGHOCTE HIIN OXHUAAHHE,
KOTOpOE YCTaHOBJIEHO,
06BI4HO TIpearoaraeTcs win
SBNAETCS 00A3aTENBHBIM

HNedexr (3.6.3) €——» Hecoorpercreue (3.6.2) «—p Coorsercreme (3.6.1)

HessinonHeHue HeppimonneHue Bemonnenue
TpeGOoBaHUS, CBA3AHHOTO tpeboBaHus TpeboBaHuA
C npeariojlaracMbeIM HITH
YCTaHOBJIEHHBIM T I
HCIIONIB30BaHHEM
Bomyck (3.6.13)
Pa3spemenue Ha nepe-
XOJ K ClleAyromen
CTaJ(ui npouecca
Ipeaynpexnaomee Koppexrupyromee Paspemenne Ha  Paspemenmue Ha
neiicreme (3.6.4) aeiicraue (3.6.5) OTKJIOHEHHE OTCTYILJIEHUE
Heiicteue, Heiictaue, (3.6.11) (3.6.12)
NpeANPUHATOE TIpeANIPUHSATOE Paspemenne Ha Paspemenue Ha
Ans yCTpaHEHUs IS YCTPAHEHUA HCNONB30BAHME UNH OTCTYIUIEHHE OT
TIPUYHHBI TIPHYHHBI BBITYCK MPOTYKLVH, HCXOIHBIX
MIOTEHIHAJIBHOTO o6HapyXeHHOTO KOTOpas YCTaHOBJEHHBIX
HECOOTBETCTBUS WIIH HECOOTBETCTBUS He COOTBETCTBYET TpeGoBaHmi K
IpYro# MoTeHUHANTHEHO WM ApYroii YCTaHOBJIEHHBIM TIPOAYKIUH BBI-
HeXeJIaTeIbHOM HeKeNaTeNbHON TpeGoBaHMAM JaHHOE 10
CHTYalLHH CHTyalHH ee IIPOU3BOJICTBA
Koppeknns (3.6.6) Yrammsannas (3.6.10)
HeiictBue, JlelficTBHe B OTHOIIEHUH
NpeANpPHHATOE IS HECOOTBETCTBYIOIEi
yCTpaHeHus TPOAYKLMH, IPEeANPHHATOE
OOHapyXEHHOTO IUIA NpeIOTBpaILeHus ee
HECOOTBETCTBUA HEPBOHAYAIBHO MPE/NOIaraeMoro
| HCTIONBE30BAHUS
ITepenenxa (3.6.7) Cumxenune rpaganan (3.6.8)
HelicTBue, npeanpuHiTOE B H3MeHeHne rpaganuun
OTHOIICHUH HECOOTBETCTBYIOWEH ITPOIyKIHH,
HeCOOTBETCTBYIOIIEH U151 TOro 4Tobel oHa
MPOXYKIMH, [UIA TOTO YTOOhl OHA  COOTBETCTBOBAJIA TPEGOBAHUAM,
COOTBeTCTBOBAIA TPeGOBaHUAM OT/IMYHBIM OT HCXOIHBIX

Pemonr (3.6.9)
JleficTBHE, IPEANPHHATOE B
OTHOIIEHHH HECOOTBETCTBYIOIIEH
NPOIYKUMH, I TOro YTo6HI clie-
JIaTh ee TIpHeMIIeMOH [uis Mpes-
T0JIAragMoro MCIOJIb30BAHUA

Pucynox A.9 — IToHATHS, OTHOCSIIMECS K COOTBETCTBHIO (3.6)
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I'OCT P HCO 9000-2008

Hudpopmauns (3.7.1) €4—p doxymenr (3.7.2)
3HayuMble JaHHbIE HHdopmauus npeacTapieHHas
Ha COOTBETCTBYIOLIEM HOCHTEIIC

IIpouenypusii
HOKYMEHT
(He onpenenen, cM.
IpUMeYaHne K TEPMUHY
«TIpOLEAYPaY)

Coenuduxanus PyxoBopcTBo Ilnan xavecTBa 3anucs (3.7.6)
3.7.3) 10 Ka4eCTBY 3.7.5) JloKyMeHT,
HoxkymeHr, 3.74) JlokyMeHT, cofepxamuit
yCTaHaBIMBAIO U TloxymeHnT, onpeaeNAIOLIHiA, JOCTHIHYTBIE
TpeboBanus onpeaensouui KaKue IpoLexypsl 1 Ppe3yJIbTaThl WIH
CHCTEMY COOTBETCTBYIOILIIHE CBHACTCIBECTBA
MEeHeHKMEHTa pecypchl, KeM U KOorAa OCYIIECTBJIEHHOH
KauyecTBa JOJDKHBI TIPUMEHATH- JEATENBHOCTH
OpraHM3aLMK ¢S B OTHOLUEHHM KOH-

KPETHOTO TPOEKTa,
NPOIYKIIMH, IpoLiecca
WITH KOHTpaKTa

Pucynox A.10 — ITousTus, oTHOCAIMeECS Kk JoKyMeHTanuH (3.7)

Onpenenenue
(He onpenenen)

O0BeKTHBHOE
cBueTeabCeTBO (3.8.1)
JanHsle, OATBEP>KAAIOLIME
Halxu4Yue Wi HCTUHHOCTDH

qero-mmbo
Anamms (3.8.7) Bepndnkanus (3.8.4) Banngamus (3.8.5)
JlearensHOCTH, NpeApUHUMAaeMas [TonTBepxneHue IToaTBepskaeHue
U1 YCTaHOBJIEHHS NPUTOXHOCTH, MOCPE/ICTBOM IIPECTaB- NOCpPeICTBOM IpEACTaBIIe-
aJIeKBaTHOCTH H pe3yJIFTATHBHOCTH JIeHUs: 0OBEKTHBHBIX HHs OOBEKTUBHBIX CBH/IE-
paccMaTpuBaeMoro obobexra i CBHAETEJILCTB TOTO, YTO TEJILCTB TOTO, 4TO TpeboBa-
JOCTH)KEHHA YCTAHOBJIEHHBIX Liesieit yCTaHOBJIEHHBIE TpeGoBa- HHS, TIpeAHa3HAYCHHBIE A

HUA ObUTH BHINOJIHEHBI KOHKPETHOrO Mnpearnoarae-
MOI0 HCIIOJTb30BaHHUA UIIH
NPHMCHCHH, BBINIOJTHCHBI

Kontpoas (3.8.2) Hcnbiranne (3.8.3)
IIpouenypa oleHUBaHUA Onpenenenne oxHoi win
COOTBETCTBMA IyTeM HaOMIOMEHHS  HECKOJBKHX XapaKTepUCTHK
H CY>KIEHHH, COTIPOBOXIAEMBIX COracHO YCTaHOBJICHHOM
COOTBETCTBYIOLIMMH H3MEPEHHAMH, npouexype

HCIIBITAHUAMHA HJIH KaJIPleOBKOﬁ

Pucynok A.11 — ITonsaTus, oTHocsmuecs K oueHke (3.8)
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T'OCT P MCO 9000-2008 CumcTeMH MeHeIXMEeHTa KauecTBa.

IIporpamma ayanrta
(3.9.2)
COBOKYIMHOCTB OJIHOTO WM He-
CKOJIBKUX ayJIUTOB, 3aILUIaHUPO-
BaHHBIX Ha KOHKPETHBIH nepuox

3akazunk ayaura
(3.9.7
Oprasun3zanys WiH L0,
3aKa3aBlUME ayaUT

OCHOBHEIE TIOJIOXEHMUSA

Crp. 61 u3z 70.

T'OCT P 1CO 9000-2008

Hposepaemasn
opranu3anns (3.9.8)
Oprauusanms,
noJBepraromascs
ayaury

BPE€MEHH H HAITPABJIEHHBIX HA
JOCTHIKCHHE KOHerTHOﬁ eIu

HaGaonenus ayaura
(3.9.5)
Pe3ynsTaThl OLIEHHBAHHA
cobpaHHBIX cBHAE-
TEeNIBCTB ayAUTA [0 OT-

Obnactb ayaura ¢——Pp Ayant (3.9.1)
CHCT@M&TH‘[CCKHﬁ, HE3aBUCHUMBIN U

(3.9.13)
Conepxanue JOKYMEHTHPOBAHHBI# NpoLecc 1o-
rpaHULIBI ay qUTA Jly4eHHUS CBHOCTENBCTB Ay AUTA H

0OGBEKTHBHOTO HX OLIEHHBAHUS C

LENBI0 YCTAHOBIIEHHS CTEMEHH HOLIEHHIO K KPUTEPHAM
BBITIOJIHEHHS COTJIACOBAHHEIX KPH- aynmTa

TepHeR ayauTa 4

Ilnan aygura
(3.9.12)
Onucanve AeITEIbHOCTH
¥ MEPOIPHATHH 110
NPOBEACHHUIO ayauTa

v v
KpnTtepnn aymaura (3.9.3) I'pynna no ayanry CBueTeNLCTBO ayANTA
(3.9.10) 3.9.4)
3amucu, usnoxenne GakToB

COBOKYNHOCTE ITOJIATUKH,
npouexyp win TpeboBanui,
KOTOpbI€E IPHMEHSIOT
B BHJIE CCBUIOK

OJMH UM HECKOJIBKO ayau-
TOPOB, TIPOBOAANIUX aYJTUT,
npu HCO6XOIIHMOCTH
IIOAACP>KUBACMBIE TEXHHYE~
CKHMMH 3KCIIEpTaMH

WIH apyras uHbopMauus,
KOTOpBIE CBS3aHBI C KpHTe-
PHAMH ayaHTa U MOTYT
OBITH MpOBEpeHsI

3akiouenus no
pe3yJibTaTaM ayauTa
(3.9.6)
Brixoansie nannsie
ayJvTa, NpeoCTaBIeHHbIE
TpyNnoi no ayauTy mnocne

Texunvecknii 3xcnepr <€—P Ayautop (3.9.9)
(3.9.11) JInuo, npoieMOHCTPHpPOBaBLIee

<Aynur> Jlnuo, obnanato- CBOH JIMYHBIE KaYeCTBa H
niee CrenuanbHeIMH obnanaromee KOMIETEHTHOCTRIO

3HAHWUAMH WIH ONBITOM, He- IUIs TIPOBEJICHUS ayIUTa
00X0ANMBIMH IpymnIIe 110 ay-
ATy paccMOTpeHHUA Heneit
ayZnuTa U Beex HaGmone-
HUii ayauTa

KomnerenTrocts (3.9.14)
<Aynut> BeipaxkeHHBbIE JIHYHBIE
KayecTBa H CIIOCOGHOCTh npuMe-

HATH CBOM 3HAHUA ¥ HABBIKH

Pucynox A.12 — [TonsTus, otHOCAIuEecs K ayAuTy (posepke) (3.9)
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OCHOBHEIE TIOJIOXEHUSI Crp. 62 us

T'OCT P MCO 9000-2008 CumcTeMH MeHeIXMEeHTa KauecTBa.

I'OCT P HCO 9000-2008

IIponecc usMepenust

Merpoaornyeckoe
NOATBeEPXKAcHHE (3.10.2)
npuroguoctu (3.10.3) COBOKYMHOCTB Orepauuii
COBOKYTIHOCTS ONepaLi, OPOBOAMMEBIX C LIEJBIO
APOBOMMBIX C LIETIHIO O0ecTiedeHHs ompezeseHuUs 3HAYCHHSA
COOTBETCTBUS H3MEPUTENBHOIO BEJTMYUHbI
obopynoBasus TpeOOBaHHSM,
OTBEYAIOLIMM €10 Ha3HAYEHHMIO

Cuncrema menemxMenta <€— Merposorndeckas

u3Mmepennii (3.10.1) cryx6a (3.10.6)
CoBOKYNHOCTh OpranuzauuoHHas
B3aMMOCBA3aHHBIX HIH CTPYKTypa, Hecyllas aaMH-
B3aUMOJICHCTBYIOMINX HHCTPaTHBHYIO U TEXHHYEC~
3JIEeMEHTOB, HEOOXOMUMBIX CKYIO OTBETCTBEHHOCTB 34
JUIA DOCTHKECHHA oIpeiesieHHe ¥ BHEAPEHUE
METpPONIOTHYECKOTO CHCTEMBI MEHEIDKMEHTa
MOATBEPXKACHHA H3MepeHuit

NIPHIOJHOCTH U MOCTOSHHOTO
yIpaBieHHs NPoLecCaMu
HU3MEpPEHHA

M3mepurensHoe <€ Merposornyeckas

obopynoBanue (3.10.4) XapaKTepHCTHKA
Cpencrsa u3MepeHus, (3.10.5)
OtnuuuTebHas

IIPOrpaMMHBIE CPELCTBA,
3TaJIOHBI, CTaHJaPTHEIE
o6pasiel, BcnoMoraTenpHas
anmapaTypa Wid X KoMOHHa-
U, Heo6X0AMMbIe JUIA BBIIOJ-
HEHHMA Tpolecca H3MepeHHs

0cob6eHHOCTB, KOTOpas
MOJKET [OBJIMATH Ha
Ppe3yJILTaThl H3MEPEHHUA

Pucynox A.13 —IToHATHS, OTHOCAIHECS K 00eCIeUYeHHIO KauecTBa
nponeccoB uzMepenus (3.10)
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 63 uz 70.

NormaCS®

IF'OCT P HCO 9000-2008

IIpnnoxenne B
(cnpaBo4HOe)

CBeaeHnsi 0 COOTBETCTBHH HAHOHAJIBHBIX cTaHAApTOB Poccuiickoii denepannu
CCHUIOYHBIM MEKIYHAPOAHBIM CTAHJAPTAM

O603HaYeHnEe CCHIIIOYHOTO
MEXIYHapOJIHOT'O CTaHIApTa

Obo3HaueHre 1 HAUMEHOBaHHE COOTBETCTBYIOIIETO
HanMoHaJIbHOro cranaapra Poccuiickoit Genepanuu

HCO 9000:2005

I'OCT P CO 9000-2008 (MCO 9000:2005 ) Cuc-
TeMbl MEHEIXMEHTa KadecTBa. OCHOBHbIC MOJIOXEHHS H
CJIOBaph

HCO 9001:2000

I'OCT P UCO 9001-2001 (MICO 9001:2000 ) Cuc-
TeMBl MeHeJDKMeHTa kauecTBa. Tpe6oBanus

HCO 9004:2000

I'OCT P UCO 9004-2001 (MACO 9004:2000 ) Cuc-
TEMbl MEHEIXMEHTa KadyecTBa. PexoMeHAaluu 1o yimyd-
IIEHHIO NeSITENbHOCTH

HCO 19011:2002

I'OCT P UCO 19011-2003 (MCO 19011:2002 ) Py-
KOBOASINNE YKa3aHUS IO ayOUTy CHCTEM MEHEIKMEHTa
Ka4eCcTBa U/HIIH CHCTEM 3KOJIOTHYECKOr0 MEHEIKMEHTA

HCO 14001:2004

I'OCT P CO 14001-2007 (MCO 14001:2004 ) Cuc-
TEMBbI 3KOJIOTHYECKOTO MeHeIKMeHTa. TpeboBaHus U py-
KOBOZICTBO 10 IPUMEHEHUIO

HCO 10006:2003

I'OCT P UCO 10006-2005 (MCO 10006:2003 ) Cuc-
TEMBI MEHEe)KMEHTa KadecTBa. PyKOBOICTBO 10 MeHemX-
MEHTY KayecTBa IPH NPOEKTHPOBAHUH

HCO 3534-2:1993

£ 3

HCO/TO 10017:2003

T'OCT P HCO/TO 10017-2005 (ACO/TO
10017:2003 ) Cratuctiudeckue Meroasl. PykoBoACTBO 1O
npumerennio B coorBerctsuu ¢ OCT P CO 9001

* CooTBeTCTBYIOUMI HAalMOHANBHBIA CTaHAAPT OTCYTCTBYET. Jl0 €ro yTBEpKACHUS
pPEKOMEHAYETCST HCIIONB30BaTh NEPEBOJ HAa PYCCKHMH S3BIK JaHHOTO MEXIYHapOLHOIO
crangapra. [lepeBox DaHHOro MeXIYyHapOAHOro CTaHAapTa Haxoautcs B PepxepanbHOM
uHGOpMaHOHHOM ¢OHMIe TEXHUUECKUX PETIaMeHTOB ¥ CTAHJapTOB.

(NRMS10-02983)
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 64 uzs 70.

roct p 1CO 9000-2008

AndaBuTHBIH yKa3aTeb TePMHHOB HAa PYCCKOM SI3bIKE

aHauu3 3.8.7
ayaur 3.9.1
ayguTop 399
BaJIMIAIMA 3.8.5
BepUbHUKaIHs 3.8.4
BO3MOXXHOCTH 3.1.5
BBIITYCK 3.6.13
BEICLIEE PYKOBOJCTBO 3.2.7
rpajanus 3.1.3
rpyIma [0 ayauTy 3.9.10
nedext 3.6.3
IOKYMEHT 3.7.2
3aMHTEpPECOBaHHasl CTOpOHA 3.3.7
3aKa34HK ayauTa 3.9.7
3aKJIFOYEHHS IO pe3yJibTaTaM ayAuTa 3.9.6
3aIHACh 3.7.6
H3MepHUTeNIbHOEe 000pyIOBaHUE 3.104
HHpOopMaLUs 3.7.1
uH}pacTpyKTypa 3.3.3
HCIIBITAaHHE 3.8.3
KavyeCTBO 3.1.1
KOMIIETEHTHOCTh 3.1.6
KOMIIETEHTHOCTh <ayOuT> 39.14
KOHTpaKT 3.3.8
KOHTpPOJIb 3.8.2
KOppEeKTUpYIoLlee AeHCTBHE 3.6.5
KOppeKIUs 3.6.6
KpUTEpUH ayJuTa 3.93
MEHEPKMEHT 3.2.6
MEHEDKMEHT KayecTBa 3.2.8
METPOJIOrHYecKas ciryxx6a 3.10.3
METPOJIOTHYECKAs XapaKTEPUCTHKa 3.10.6
METPOJIOrHYeCcKOoe NOATBEPKACHNE IPUTOTHOCTH 3.10.5
HaOJIIOIeHNS ayauTa 3.9.5
HaJeXHOCTh 3.53
HECOOTBETCTBUE 3.6.2
obecreyeHre KauecTBa 3.2.11
obnacte ayaura 3.9.13
00BEKTHBHOE CBUJIETEIHCTBO 3.8.1
OpraHM3alMOHHAas CTPYKTypa 3.3.1
opraHuzauys 3.3.2
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nepenenka

IUIaH ayJuTa

IUIaH Ka4ecTBa

IUIaHUpPOBaHHUe KayecTBa
TIOJIUTHKA B 00J1aCTH KavecTBa
HOCTaBIIHK

HOCTOSIHHOE YJTy4IIEHHE
noTpeGUTENH
npenyrnpexaamolee qeicTene
HpoBepsieMast OpraHu3alus
nporpaMma ayaura

IPOAYKIHUS

MIPOEKT

IPOEKTHPOBaHME U pa3paboTKa
IIPOM3BOJICTBEHHAS Cpela
MPOCIIEXXABAEMOCTD
mpouenypa

npornecc

IIpoLECC U3MEPEHHUS

nponecc KBaJn(pUKauun
paspellleHHe Ha OTKJIOHEHHE
paspelleHre Ha OTCTYyIUIEHHE
Pe3yNbTaTUBHOCTD

PEMOHT

PYKOBOJCTBO 1O KQ4eCTBY
CBHETEIHCTBO ayIuTa
cucreMa

cucTeMa MEHEIKMEHTa
crcTeMa MEeHEeDKMEHTa H3MepeHHH
cucTeMa MEeHeI)KMEHTa KauecTBa
CHI)KEHHUE Ipafaluu
COOTBETCTBHE

cnenuduKanus

TEXHUYECKHH DKCIEePT <ayIauTr>
TpeboBaHuE
yIOBJIIETBOPEHHOCTh ITOTpebuTeNnen
yJIydllIeHHe Ka4yecTBa
yIpaBJieHHe KaueCTBOM
YTHIA3ALAS

XapaKTepPUCTHKA
XapaKTepUCTHKa KayeCcTBa
Hend B 061acTu KauecTBa

3¢ peKTHBHOCTD

(NRMS10-02983) WWW.Nnormacs.ru

OCHOBHEIE IIOJIOXEHUS Crp. 65 uz 70.

T'OCT P HCO 9000-2008

3.6.7
3.9.12
3.7.5
3.2.9
324
3.3.6
3.2.13
33.5
3.6.4
3.9.8
3.9.2
342
343
34.4
334
3.54
3.4.5
34.1
3.10.2
3.8.6
3.6.11
3.6.12
3.2.14
3.6.9
3.74
394
3.2.1
322
323
3.10.1
3.6.8
3.6.1
3.7.3
3.9.11
3.1.2
3.14
3.2.12
3.2.10
3.6.10
3.5.1
3.5.2
325
3.2.15
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 66 u3 70.

T'OCT P HCO 9000-2008

AndaBUTHBIH yKa3aTe/b TEPMHHOB HA AHIIMHCKOM fI3bIKe

audit 3.9.1
audit client 3.9.7
audit conclusion 3.9.6
audit criteria 393
audit evidence 3.94
audit findings 3.9.5
audit plan 3.9.12
audit programme 3.9.2
audit scope 3.9.13
audit team 3.9.10
auditee 3.9.8
auditor 3.9.9
capability 3.1.5
characteristic 3.5.1
competence 3.1.6
competence (audit) 3.9.14
concession 3.6.11
conformity 3.6.1
continual improvement 3.2.13
contract 3.3.8
correction 3.6.6
corrective action 3.6.5
customer 335
customer satisfaction 3.14
defect 3.6.3
dependability 3.5.3
design and development 344
deviation permit 3.6.12
document 3.7.2
effectiveness 3.2.14
efficiency 3.2.15
grade 3.1.3
information 3.7.1
infrastructure 3.33
inspection 3.8.2
interested party 3.3.7
management 3.2.6
management system 322
measurement management system 3.10.1
measurement process 3.10.2
measuring equipment 3.10.4
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metrological characteristic
metrological confirmation
metrological function
nonconformity
objective evidence
organization
organizational structure
preventive

procedure

process

product

project

qualification process
quality

quality assurance
quality characteristic
quality control

quality improvement
quality management
quality management system
quality manual

quality objective
quality plan

quality planning
quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification

supplier

system

technical expert (audit)
test

top management
traceability

validation

verification

work environment

(NRMS10-02983)
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OCHOBHEIE TIOJIOXEHUSI Crp. 67 uz 70.

TFOCT P CO 9000-2008

3.10.5
3.10.3
3.10.6
3.6.2
3.8.1
3.3.1
3.3.2
3.6.4
34.5
3.4.1
342
343
3.8.6
3.1.1
3.2.11
3.5.2
3.2.10
3.2.12
3.2.8
323
3.74
3.2.5
3.7.5
3.2.9
324
3.7.6
3.6.8
3.6.13
3.6.9
3.1.2
3.8.7
3.6.7
3.6.10
3.7.3
3.3.6
3.2.1
3.9.11
3.83
3.2.7
3.54
3.85
3.84
334
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 68 muz 70.

TOCT P KICO 9000-2008
Bu6aunorpadpus

[1] ISO 704:2000 Terminology work — Principles and methods
[2] ISO 1087-1:2000 Terminology work — Vocabulary — Part 1: Theory and application
[3] ISO 3534-2:1993 Statistics — Vocabulary and symbols — Part 2: Applied statistics’

[4] ISO 9001:2000 Quality management systems — Requirements

[5] ISO 9004:2000 Quality management systems — Guidelines for performance im-
provements

[6] ISO 10012:2003 Measurement management systems — Requirements for measure-

ment processes and measuring equipment
[7] ISO/TR 10013:2001 Guidelines for quality management system documentation

(8] ISO/TR 10017 Guidance on statistical techniques for ISO 9001:2000

[9] ISO 10019 Guidelines for the selection of quality management system con-
sultants and use of their services

[10] ISO 10241 International terminology standards — Preparation and layout

[11] ISO/TR 13425 Guidelines for the selection of statistical methods in standardiza-

tion and specification

[12] ISO/TEC 17000 Conformity assessment — Vocabulary and general principles

[13] ISO 19011 Guidelines for quality and/or environmental management systems
auditing

[14] ISO/TEC Guide2  Standardization and related activities — General vocabulary

[15] IEC 60050-191 International Electrotechnical Vocabulary — Chapter 191: De-
pendability and quality of service

[16] IEC 60050- International Electrotechnical Vocabulary — Chapter 191: De-
191/A2:2002 pendability and quality of service: Amendment 2
[17] VIM:1993 International vocabulary of basic and general terms in metrology,
BIPM/IEC/ IFCC/ISO/OIML/IUPAC/TUPAP
[18] Quality Management Principles Brochure®
[19] ISO 9000 + ISO News (a bimonthly publication which provides comprehensive
14000 coverage of international developments relating to ISO's manage-

ment system standards, including news of their implementation by
diverse organizations around the world)?
[20] ISO/MEC Directives, Part 1, Part 2:2004 and Supplement

' Ipeacrout my6nukauus. (Ilepecmorp UCO 10012-1:1992 u UCO 10012-2:1997).
? Bpomrtopa focTynHa 1o aapecy B Mureprere: http://www.iso.ch
* Pacnipoctpansercs LlenrpansueiM cexperapuatoM UCO (sale@iso.ch)
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T'OCT P HCO 90002008

VK 001.4:658.562.014 OKC 03.120.10 T59 OKCTYVY 0025

KimroyeBrie cllOBa: CHCTEMa MEHEIKMEHTAa KayvecTBa, INPUHOUNBL MCHCIKMCHTA

Ka4yeCTBa, HpOIIeCCHI:Iﬁ IoaXo[, NOCTOSHHOC YIIYYIICHHE, TCPMHUHBL H ONIPEACIICHUA
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TOCT P MCO 9000-2008 CumcreMH MeHeIXMeHTa kKauecTBa. OCHOBHBEE IOJIOXEHMUSI Crp. 70 muz 70.

DenepansHOE ATEHTCTBO IO TEXHHYECKOMY DETryJHMPOBAHHIO H METPOJIOTHH
npukazom Ne 470-ct ot 18 mexabpsa 2008 r. yTBepamiIo HalMOHAILHEIA CTaHAAPT
IFOCT P HCO 9000-2008 «CucreMsl MeHemkMeHTa KadecTBa. (OCHOBHbIE
MOJIOKEHUsT ¥ cioBaps» ¢ paTodi BBeneHus 10 centabps 2009 r. m mpasoM
JOCPOYHOr0 MPUMEHEHHUA, KOTOPBIH HaXOAUTCS B CTAUH M3XaHHUS.

Hacrosmuit noxyment cootBerctByer yTBepxxaeHHomy ['OCT P CO 9000-
2008, MoxxeT OBITH MCIIONB30BaH B KauecTBe MHGOPMALMOHHOrO MarepHala 10
MOMEHTA €ro OQUIHANBHOr0 U3NaHHS.
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