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MNpegucnoeue

Uernm 1 npuHUMNb! cTasaapTusaumn B Poccuiickoi Geaepaium yeTanoeneHs! deaepankHbIM 3aKoHoM
oT 27 gexabpa 2002 r. Ne 184-93 «Q. TeXHWIECKOM PErynMpoBaHUA», a NPaBKna BPMMEHEeHNA HAUMOHEALHBLIX
craraapTos Foceuiickoit deaepanum — FOCT P 1.0—2004 «Crangaptuauma B Pocouiickoi egepauyin,
OCHOBHbIE NONCHEHUAN

CeegeHun 0 cTaHgapTe

1 NOATOTOBNEH OTkpbiTbiM aKuuoHepHbiM obliecTBoM «Bcepoceuwitckuit HayvHo-UcchenosaTe-
NBCKVHA MHCTUTYT cepTudukaLi» (OAC «BHMWC») Ha ocHoee co6CTREHHOID ayTEHTUHHOTO NEPeBoAa cTaH-
0apTa, YKa3aHHoOro B nyHKTe 4

2 BHECEH YnpasnerHvnemM TEXHMYECKOro perynupoBaHis U cranfgaptnsatnn ®eaepancHoro areHTcTsa
Mo TEXHUHECKOMY perynipoBaHuio M METPONOrin

3 YTBEPX[EH ¥ BBEAEH B OEMCTBUE [Npnkaszom QeaepanbHoro areHTCTBE MO TEXHUUBCKOMY
perynupoBsaHluio u meTponorvn ot 18 gekabpsa 2003 r. Noe471-ct

4 Hactosiui cTasnapT naeHTMYeH MexayHapoaHomMy ctangapty UCO 9001:2008 «Cuctems MeHe K-
MeHTa KadecTea. Tpebosannax (ISO 2001:2008 «Quality management systems — Requirement»).

Mpu npyiMeHerwd HACTOALWIETO CTaHAApTa PEKeMEHYeTCR UCTIONb3OBATE BMECTO CCEINOYHOTO MEXY-
HapoAHOro CTaHapTa CoOTRETCTBYIOUIMIA eMy HauMoHansHLIlM cTakaapT Poccuiickol depepaliny, ceefeHus
0 KOTOPbIX fpuBeAeHkl B AOROAHUTENBHOM NpUNiokeHn B

5 B3AMEH r'OCT P UCQO 5001—2001

HHchbopmaliua o0 usMeHeHUaX K HacmosLwemy cmandapmy nyGauKyemcs 8 exe200H0 usdasaenom UH-
hopMaUUOHHOM yKasamerne «HayuoHaneHsie cmanHGapmet», & MEKCIT UaMeHeRUl U Nonpa&aoxk — 8 exeme-
CHYHO U30agaeMbIX UHEOPMAULIOHHBIX yKasamenax «HayuonansHeie cmandapmel». B cryyae nepecmMompa
(3amMeHsl) Ui ommeHs! Hacmostezo cmandapma coomsemcmayroujee yeedomneHue Bydem onySnukoeaHo
8 eXXeMECAYHO uzdasaemMoM UHpopMaLLUOHHOM ykasamene «HayuonansHelie cmardapmei». Coomsemcmay-
owasn UHhopMauus, yaeGoMITEHUS U MEKCITIbI PasMeuiaromes marxe 8 uHthopmayuoHHod cucmeme obLyezo

nonb308aHus — Ha oduyuansHoM calime ®edepantsHo2o a26HMEMea N0 MEeXHUYECKOMY Peay/iposaHuio U
Memponoeaul 8 cemu MrmepHem

© ' CraHgapTuHdopm, 2009

Hacroswmit cTaHaapT He MOXeT BbITh MONHOCTBIO UMK YACTUHHO BOCTIPOM3BENEH, TUPEXUPOBAaH Y pac-
" IPOCTRPaHeH B kayecTse othuliMankHoro uafaHus Ges paspeuierus GeaepanbHOrO areHTCTBa NO TEXHUYECKO-
My DETYTHADOBaHNID ¥ METPOMOmN
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BeeneHue

Obwme nonoxeHns-

Ans co3ganna cucTemsl MEHEAXKMEHTa Ka4ecTBa HeobX0o4UMQ.CTPATEMHYECKOE PeLLBHWE OpraHu3aLi.
Ha pa2paboTKy U BHegpeHWe CUCTEMbI MEHEMXMEHTa KaUecTBa OPraHn3aUi BAMSAIOT:

&) e BHeLHAA cpefa, M3MEHEHWA WKW PUCKK, CBA3AHHLIE C ATOW CPeno;

b) vameHsiowiecs noTpebHocTy;

C) KOHKPEeTHbie Lenu;

d) Bhiyckaemas RPOAYKLNS,

&) NpUMEHSEMbIE NPoLecChl;

f) paamep u CTpyKTYpa opraHnaaLng.

HacToAwwi cTaHgapT He npeanronarasT eqnHoobpasns B CTPYKTYPE CUCTEM MEHEKMEHTa KauecTBa
WA VX JOKYMEHTaUUN. _ A

TpeBosanus K cucTeme MeHEPKMEHTa Ka4ecTsa, YCTaHOBMEHHLIE HACTOALMM CTaHOAPTOM, ABMSIOTCA A0-
NONHALLUMY TI0 OTHOLLEHWO K TPeBOoBaHMAM K npogykumk. Mudopmauus, oBoaHayerran kak «[pumevannes,
HOCWT XapaKTep METOAMYECKUX YKa3aHni AAA NOHMMaHNA Uy PasbACHEHWA COOTRETCTRYIOWSIO TpeboBaHrms.

HacTosAlmi cTaHAapT MOXeT MCNONb30BATLCR BHYTPEHHUMU 1 BHELLKUMY CTOPOHAMM, BKINOYaS OpraHb!
Mo CepTUchrKaLY, B LIeNAX OLeHKU CRocobHOCTY opraHn3almy BeINONHATE TpeGosaHus notpebutenei, Tpe-
BoeaHma Kk npoAykuUn, ABNSOLLKEcA 0BA3aTENEHBIMY K UCNONHEHWID B COOTBETCTBUM C ASUCTBYIOLLMM 3aKOHO-
AaTenscTeoM (danee — obAsaTeneHbte TpeboBauus), U cobcTBEHHLIE TpRGOBaHMA.

Mpy paspaboTke HAacToAWerc cTaHgapTa BbUM YUTeHbl NPMHLMNBI MEHEPKMEHTA KaYeCcTBa, YeTaHoB-
NeHHsle MCO 9000:2005 1 MCO 2004;2000.

[MpoueccHel1 nopxoa

HacToswunin ctaHaapT HanpaemneH Ha NPUMEHEHWE «NPOLIECCHOTO NOAXoAax» NPy paapaboTke, BHeOpe-
HIK U YNYYLLEHUN pe3yNbTaTUBHOCTH GHCTeMBl MEHeDKMEHTa KAHECTBa B LENAX NOBLILEHNA YAOBNETBOpaH-
HOCTH NIoTpeBuTenei nyTem BLINONHeHUA WX TpeBoBaHWA.

Ans ycnelwHoro thyHKUMOHUPOBaHWsS OPraHnaaLns A0MMKHA ONpeaenUTs U OCYLIECTBNATE MeHem MEeHT
MHOrOUMCHIeHHLIX B3aUMOCBA3EHHLIX BUGOB AeRTENBHOCTH. [eATeNbHOCTh, MCNONL3YIOLWAs PECYPCh! U ynpas-
ngeMas 8 Lensx npeobpasosaHna BXOA0B B BLIXOAL!, MOXET pacCMaTpUBaTLEA Kak npouece, YacTo BLIxoq oa-
Horo npouecca obpasyeT HENOCPeACTEEHHO BXOA Chedyowero. . ,

[prmMeHeHre B opraH1saumMy CUCTEMBI NPOLIECCOR Hapsagy C UX naeHTdMKaUnei 1 B3anMoaeicTBueEm,
a Taioke MeHeXXKMEHT NPOLECCoB, HanpaBneHHsLIN Ha NOJyYeHUe XenaemMoro peaynstaTa, MoryT GeiTk onpe-
OeleHb! kaK «poLeccHbLIR Noaxogs.

TpenmMyLiecTBO NPOLIECCHOTO NOAXOAa COCTOUT B HEMPepbIBHOGTY YNPaBNeHUs, koTopoe oH obecneyy-
BAeT Ha CTbiKe OTAENbHLIX NPOLIECCOB B paMKaxX UX CMCTEMbE, & Taloke NpY MX KOMBKHALWK M B3aUModelcTBUN.

Mpu npuMEHeHN B CUCTEME MEHEKMEHTa KauecTBa TAaKoW NoAXoS NOAYEPKUBAST BaXHOCTE:

a) TIOHMMaHWS K BbIMONHEeRUST TpeboBaHwii; _

b} HeoBXoOMMOCTH paccMOTPEHMA MPOLECCOB ¢ TOYKM 3pEHNA A0GaBNSEMOil UM LEHHOGTY,

C} AOCTWXKEHMA 3aNNAHNPOBAHHLIX PE3YNETATOB BLINONHEHUA NPOLECCOB U oBecneveHns UX pesynbTa-
THBHOCTY;

d) MOCTOAHHOIO ynyHLleH!s NPOLIECCOB, GCHOBAHHOMD Ha 0DBLEKTUBHOM M3MEPEHWN.

puBeaeHHan Ha pycyHke 1 MoAenk CUCTEMBI MEHEKMEHTA Ka4eCTBa, OCHOBAHHOM Ha NPOoLEcCHoM
noAxoAe, UIMIoCTpUpYeT CBA3NM MeXdy Npoueccamu, NPeacTasnerHLIMU B pasgenax 4 — 8. 3ta Mopenb no-
KaablBaeT, YTo MeTPebuTenn UrparT CYLLECTBEHHYI POk B YCTaHOBNEHUN TpeBOBEHIE, paccMaTpvBasMbIX B
KayeCTee BXoA0B. MOHUTOPKWHI YAOBRETBOPEeHHOCTH NoTpebuiTenai TpebyeT oLeHKy HDOpMAaLINKM O Bocnpus-
MK notpebutenamn BeinonHenua ux TpeGoBaHwit. [puBeaeHHas Ha pUCYHKe 1 MOflens OXBaTLIBAeT Bce
OCHOBHbIE TPebOoBaHNA HacTOALLEero CTaHAaPTa, HO He NTOKA3bIBasT NPoUEeCchki HA ASTanbHOM YPOBHE.

MpumeuaHue —Kpome Toro, Ko Bocem NpoLeccam MOXKeT BTk npuMerer uukn «Plan—— Do — Check — Act»
{PDCA). Liukr PDCA MOXHG KpaTko onkMcaTth Tak:

- nRaHvpesanne (plan) — paipaboTka-uensii v npoueccos, HeoSXoaMMBIX ANA AOCTHKEHWA PesYrbTATOR B GOOT-

seTcTeWMY ¢ TpeBoBaHuamMK noTpebuTtenei M NONWTMKOM OPraHn3aLivK; .

- ocywacTsnexne (do) — BHeOpenue NpoOUecsos;

- npoBepta {check) — NOCTOAHHEIE KOHTPONL W M3MEPEHKME NPOLECCOB W NPOAYKUMK B CPARHEHWK ¢ NONWTH-
KO, LensmMi 1 TpeboBaHuAMM Ha NpoRyKuMio 1 coobllieHune o pesyneTaTtax;
- gelicteme (act) ~— NPUHATME J8ACTBWA NO NOCTOAHHOMY YNYYLEHNIO MOKasaTerei npoLeccos,
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NOCTOAHHOE YRNYYILEHHE -
CUCTEMbI MEHERXMEHTA KAYECTBA
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PucyHok 1 — Mogens cucTembl MEHEXKMEHTA Ka4eCTBa, OCHORAHHON Ha NPOLIECCHOM NOAXoAe

Cesazt c UCO 9004

NCO 9001 u CO 9004 sensoTCs CTAHOAPTAMM Ha CUCTEME! MEHBDKMEHTA KauecTBa, KOTophie A0NoS-
HAIOT APYF APYTa, HO MX MOXHO NMPUMEHSITE TawKe He3aBUCUMO.

MCO 9001 ycraHasnusaeT TpefoBaHUsA K CUCTEME MEHEKMEHTa KAaUeCTBa, KOTOpbIe MOYT GbiTh UG
Nofb3osaHk! AAA BHYTPEHHErD NPUMEHEHWA opraHu3auyiamMu, a TaKke B Lienax ceptudukalui naAKn saknoye-
Hi1A KOHTpakToB. CTAaHZApT HANPaBReH Ha pe3ynbTaTUBHOCTL CUCTeMbl MEHeKMEeHTa Kavectea npu
BHINONHEHUN TpeBoBanwi noTpeGuTenei U COCTBETCTBYIOLMX 3aKOHOOATENbHBIX ¥ APYrvX o6s3aTensHbIX
TpeboBanuii.

Ko spemenu ny6nivkauuy craHpapTa UCO 9001:2008 craxaapT MCO 9004 Haxoawrcs Ha cTaauu nepe-
cMoTpa. Hosas eepcua VICO 9004 Gymer copepxaTh pekomeHgaunn Anst MeHemKMEeHTa Mo BOCTYKEHNIO
ycTounBoro yenexa nioBoii opranMaatim B CNOXHOM, TpeBoBaTensHoi 1 NOCTOAHHO U3MEHSIOLLEIICH cpene.
MCO 2004 npegcTasnset Gonee LWKMPOKWIA BIINAA HA MEHEKMEHT kauecTsa, Yem UCO 9001; oH HauenmeaeT
Ha yRoBneTeopeHue noTpebHOCTER 1 OXUASHIIA BCEX 3aMHTEPECOBaKHLIX GTOPOH Ha DCHOBE cUcTeMaTnyec-
KOro W MOCTOAHHOIC YNydlleHua AeRTeNbHOCTH opranvaaumn. OgHaKko aToT cTaHaapT He npepHastadeH ana
uenei cepTndukaumm, 3aKMOHEHAR KOHTPAKTOB W BLINONHEHUA 0BA3aTeNbHBIX TpebosaHuii.

CoBMecTUMOGThL ¢ ODYIMM# CUCTEeMaMK MeHeKmeHTa

_ Mpn paspaboTke HacToAIEro CcTaHAapTa [OMKHOE BHUMaHMe 6bINO YAEMEHO MONOKEHWAM
MCO 14001:2004 ans ynyunieHusl COBMECTIMOCTW 3TUX ABYX CTAHAAPTOR B.MHTepecax COOGILECTBA NOMb30-
BaTeneil. MpunoxeHne A NokasbiBaeT COOTEETCTBUE My MCO 9001:2008 n MCO 14001:2004,

HacToaumii crasaapT He CoAepXUT KOHKPETHLIX TPEBOBAHNA K APYIIM CUCTEMaM MEHEIKMEHTA, TAKUM
KaK MeHe[LDKMeHT OXpaHbl OKpYXalotLlel cpabl, MeHepkMeHT npotheccMoHanbHora 300poBbs U Gesonackoc-
TH, HHAHCOBLIA MEHEDKMEHT UM MEHEKMEHT puckos. OfHaKo CTaKaapT NO3BONAET OpraHW3aLyK corna-
COBaTh WM MHTETPUPOBaTL CBOK COBCTBEHHYID CUCTEMY MEHEeKMEHTA KauecTsa G ApYrMM cucTemamu
MEHEKMEHTa C cooTBETCTBYOWVMM TpebosaHuaMM. OpraHuaaumsa MOXeT aAanTMPoBaTh BeCTBRYIOWYIo(1e)
CUCTEMY(bl) MEHEXMEHTA AMNA CO3NaHWA CUCTeMbI MEHEKMEHTA KAYeCTsa, coomemmymumw TpeboBaHu-
AM HACTOAWEro cTaHgapTa.

v
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HAUUWOHANBHBLIN CTAHQAPT POCCI/IF'!CKQVI PEOEPALMUMN

CUCTEMBI MEHELDKMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

Bara BBegebna — 2009—11—13

1 O6nactb NpuMeHeHUR

1.1 Obwue nonoxeHVs

HacToswui cTanpapT ycTaHasnmeaet TpeSQBaHnﬂ K CUCTéMe MEeHeKMEeHTa KayecTba B TexX crydasx,
KOrfia OpraHuaaLus;

a) HyXOaeTcsl B JeMOHCTpaLyy cBoels Cnoco6HOCTY BCerga nocTaBnaTh npo,qyxu,mo oTBEYaLWY Tpe-
BopaHuAM noTpebuTensai U cOOTBETCTBYIOWUM 06A3aTENLHLIM TpeGoBaKnAM;

b) craBMT cBOEI Lienbko NoBLILEHNe YAOBNETROPEHHOCTH NoTpeGUTeneit nocpeacTEoM adihbeKTMBHOO
NPUMEHEHUA CUCTEMb! MeHeKMEeHTa KavecTBa, BKMIDYas NpoLecchl MOCTOAHHOMD ee ynyJllieHus, u obecne-
yeHue COOTBETCTEBMA TpeBOoBaHUAM NoTpebuTenel 1 COOTBETCTBYIOWMM 0653aTenbHLiM TpeGoBaHNaM.

NpumevaHus

1 B HacToRWEM CTAHARPTE TEPMWH «NPOAYKLUKA» NPUMEHAM TOMNEKO:

a) Kk npeaHasHavaeMol AnA RoTpebuTens unm saTpeBoRaHHON UM NPOaYKLMK;

b} & Mobbiv 3a0aHHLIM PE3YNLTATAM NPOLECCOB XMUIHEHHOro UMKNA.

2 3akoHofaTenbHble U Apyrue obasaTencHblie TpebosaHUA MOTYT BbiTk BLIpaXeHE! Kak npaBoBkie Tpefosanns.

1.2 NpumMmeHeHue

Tpebosanua HacToAWEro CTaHAAPTa ABNAKTCH OGWMMK U NpeAHa3HaYeHbl ANR NPUMEHEHUA BCEMU

OpraH1zalvaAMY He3aBUCMMO OT WX BUAE, pasMepa W NOCTABNAEMON HPOOYKLUMIA.
. Ecnu kaxkoe-nubo tpeboeanne(s) HAacTosAWEro CTaHaapTa Henbas NPUMEeHUTL BCNeACTBUE cneuncbmm

opraHuaalin ¥ ea NPOAYKUUK, AONYCKAeTCR ero UCKMYeHne.

pu ponyLieHHbIX UCKIOYEHUAX 3aABAEHNA 0 COOTBETCTBUM HACTOSALLEMY CTEHOaPTY NPUEMIEME!, eCni
3TU UCKNIOYEHUA rnoanagaioT nog TpeGosaHna pasnena 7 1 He BNUsIOT Ha cnocoBHOCTE WN OTBETCTBEHHOCTL
opraHusauuy obecneuMsaTs NpogykuMeil, cooteaTeTByoWel TpebosaHusMm noTpeGruTenai n COOTERETCTBYIO-
MM 0653aTeNLHBIM TReGOBEHUAM.

2 HopmaTuBHGIe CCbIKU

YkasaHHbI# HUKE CCbHIOUHbIN AOKYMEHT HEOBX0AMM AN UCNONB30BaHWA HACTOALWEro crakgapta. Ans
AATMPOBAaHHLIX CObINGK MPUMEHSIOT TOMNBKO Ty BEPCUIo, KoTopas Gbina ynomsaHyTa B Tekere. [inA HefaTupoBak-
HbIX CCBINIOK HEOGXOAMMO UCTONMB30BATL CAMOS NOCNeaHES U3AaHKe [oKYMeHTAa (BKouan Niobble NonpaBku).

MCO 2000:2005 Cucrtembl MeHemxkmMeHTa KaueCTBa. OCHOBHBIE NONOXEHKA U CIIOBaPh

3 TepMuHbI U onpepeneHun

B HacTosem cTanaapTe npuMeHeHs| TethHu ¥ onpegenenua, ganHbie B MCO 9000,
B TekcTe HacToAWEro cTaHaapTa TEPMUH «NPOAYKLUS» MOXET 03HaYaTh TAKKe «yCryry»,

WanaHue odrminantHoe
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4 CucrtemMa MeHeQKMeHTa KavecTBa

4.1 O6uwme TpéﬁoBaHuﬂ

Opranunaauuns nonxHa paspaborars, 3aA0KYMEHTUPOBaTb, BHEAPUTE U NOLAEPHMBATEL B pabodem cocTo-
AHAN-CUCTEMY MEHEIXKMEHTA Ka4ecTBa, NOCTOAHHO YNy4LlaTh ee PesyNbTaTUBHOCTL B COOTBETCTBUM ¢ Tpebo-
BaHWSIMW HACTORLLEro CTanaapTa.:

OpraHn3auna SorxHa;

a) onpeaenAaTb npouecckl, HeoBXxoAUMEIE ANS CUCTEMB! MEHEAXKMEHTA Ka4ecTea, Y UX NpYMeHeHue BO
BCer opraHusaumu (1.2);

b} onpegenAaTt NnocnefoBaTEN:HOCTE M B3AMMOOEHACTBYE 3TVX NPOLECCOR;

C) ONpenennTb KpUTepUN K MeToabl, HeobxofumMble ANs obecneveHns peaynsTaTUBHOCTM Kak Npy OCy-
LECTBNEHUM 3TUX NPOLIECCOB, TaK M NPK YNPaBneHun UMK;

d) obecneqmearb Hann4ne pecypcoB ¥ MHOPMaLUK, HeoOXoOUMbIX 4IiA NOALSPKAHWS 3THX NPOLECCOB
‘N X MOHWTOPUHIE;

e} OCYLLECTBIATEL MOHVUTOPUHN, M3MEPEHWE, TaM, [Ae 3TO BOIMOXHO, U aHaNu3 STUX NPOLECCOB;

f) npuHUMaTE Mepsl, HeoBXoauMEIe ANs AOCTMKEHWRA 3annaHMpPOBRaHHLIX Pe3yNLTATOR U NOCTOAHHOIO
YNyJilleHWs 3TUX NPOLECCOB. _

OpraHn3aumna NOMKHa OCYLLECTENATL MEHEMKMEHT NPOLECCOB, HeoOXOAUMBIX AMNS CUCTEMbI MeHemK-
MEHTA Ka4eCTBa, B COOTEETCTEBUM C TPebOBAHNAMMW HACTORLETD CTAHAAPTA.

Ecnu opraHnsauus peiuaet nepegare CTOPOHHER OpraHM3auvy BhINoSHeHWe Kakoro-nubo npouecca,
BAWAOWETO Ha COOTBETCTBIE NPOAYKUMKM TPeBoBaHUAM, OHa JorbkHa 0Becne4mThb Co CBoei CTOPOHLI yrpasne-
HWe TakuM npoueccoM. Bug n cTeneHe ynpaBneHus npoLeccamy, nepeaaHHbiMK CTOPOHHIUM opranaauwsiM
OOMKHB! OLITh ONPeAenetst B CUCTEME MeHeMKMEHTa Ka4ecTRa.

MpumMevyanusn

1 YnomaHyTsie Buillie NPOLEceH!, HeobXoaumble AN CUCTeMbl MEHEKMEHTA KA4eCTRa, BKNIOJAKT B cels npoLec-
Chl YipaBneH4eckoid [eATeNbHOCTY pyKOBOACTRA, ofecneyeHuA pecypeamu, NPOLIECChE XXMAHEHHOTO LIMKNA NPpOAYKLMA, Na-
MEPEHWH, BHaMMaa 1 ynyqLeHus, '

2 Flpouecc, NepeaaHHLIi APYroi OpraHMaaLmm, ABNSETCA NPOLECCOM, HeOBXOAMMBIM AN CUCTEME! MEHBIKMEHTa
OpfaHmnzaluy, Ho no eeibopy 0praHM3aUMy BEINONHAEMEIM BHELIHEH ANA Hee CTOPOHOM.

3 Ofecneyelne ynpaBneHnA NpoLECCAMI, NEPEAAHHLIMK CTOPOHHUM OpFraHM3aLAM, He OCBOBMKLAST opraHnaa-
LMK OT OTBETCTBEHHOCTH 3a COOTBETCTBUE BeeM TpeBoeaHuAM noTpebuTenei U ofasatentHbiM TpebosaHuaM. Bribop
BWEA W CTEMNSHKM YNpaBneHWa NpoLeccoM, NnepedalHeiM CTOPOHHER opraHMzaliuy, 38BUCHT OT Takux hakTopoB, Kak:

a) BOSMOXHOE BNUAHWE NepefaHHOre CTOPaHHWM ORpraHu3alUuaM npoLiecca Ha cnocobHOCTh OpraHu3aLum nocTas-
NATb NPOSYKLUK, COOTBETLTBYIOWIYI TpeboBaHNAM;

b} cTeneHb y4acTUs B yNpaABNEHUHU NPOLIECCOM, NepeaaHHbIM CTOPOHHER opraHM3ayuy;

¢) BO3MOMHOCTL 0BecnedeHs HeoBXoQUMOTro YNpasneHUa NOCPEACTEOM NpUMeHeHua TpeBoBaHui 7.4,

4.2 TpeGoBaHWA K LOKYMEHTaLUW

4.21 QOCwwe NONoXeHUA

HoKymMeHTauna cUCTeMbI MeHeMKMEHTa Ka4ecTBa A0MmKHa BKioYaTh B cebs:

a) JOKyMEeHTanbHO ohopMneHHLIe 3a9BNEHUA O NONMTUKE ¥ Lenax B obnacTu KadecTaea;

b) PYKOBOOCTBO Mo KaJecTsy,

C) BOKYMeHTUPOBaHHbIE NPOUERYPLI M 3anucy, TpebyemMble HaCTORWMM CTAHGAPTOM;

d) AOKYMEHTGI, BKIOYAA 3aMNCK, ONpeaeneHHbIe opraHusaUueil Kak HeoBxoauMele et Ans obecnevens
3hpeKTUBHOID ANaHUPOBAHNS, OCYLLECTBIIEHUS NPOLIECCOB W YNPaBMeHy s UMY,

MpumedaHus

1 Tawm, rie e HACTOAWIEM CTRHOAPTE ﬁcrpeuae'rcn TEPMUH KAOKYMEHTUPOREHHAR. NPOLEAYPa», 3TC 03HAYAET, 4YTO
npoueAypa paspaboTana, AOKyMEeHTanLHO ohopMNeHa, BHeAPeHa Y noaaepHuBeaeTes B pabouem coctosiHum. OanH Aoky-
MEHT MOXET cofepxaTs TpebopaHus ofHol uni Gonee npouenypht. TpeBoBaHUE 0 HANWYIUM QOKYMEHTUPOBaHHGH npoue-
aypel MoxeT BbiTh peanuaceaHo Bonee Yem oaAHAM SOKYMEHTOM,

2 CrengHe JOKYMEHTUPOBAHHOCTHY CUCTEMb! MEHSIMEHTA KaUSCTBa OAHOA OPraHi3aunit MOXET OTNU-aTLCR OT
GTerneHy JOKYMEHTHPOBaHHOCTY APYroil B 3aBMCHMOCTH:

a) OT pasMepa opraHusalni U BUAA ASATENbHOCTH,

b) OT CNOXHOCTU W B3aUMOAERCTBUSA MPOLECCDB;

C} OT KOMMETEHTHOCTH fiepCcoHana.

3 HokymeHTalus MoxeT ObiTh B NioBoH hopme W Ha nioBom HocuTene.
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4.2.2 PyKoBOACTBO Mo KayecTBY

OpraHuzalns gomkHa paspaborars ¥ noaaepxveaTs B pabovem cocTosHMM py!{oso,qcrso NQ XKauecTay,
copepxallee:

a) oBnacTb NpUMEHEHWS CUCTEMBI MEHEKMEHTA KayecTRa, BKNoYaA NoapoBHOCTH 1 060CHOBaHKe To-
Bix ucknoverni (1.2);

b) BokymeHTMpOBaHHblE npouenypw, paspaboTaHHbie NS CUCTEMEl MeHeIKMEHTAa KauyecTBa, Wnu
CCLIMIKN HE HWX;

C) onucaHWe B3auMOOsiCTRNA NPOLBCCOB CUCTEMBI MEHEKMEHTa KadecTsa.

4.2.3 ¥YnpaBneHne gokymeHTauuen .

HokymeHThl CMCTEMbL MEHE/DKMEHTa KayecTBa AOIMKHBI BbiTh YripaBnaeMsiMW. 3anucu, npegcTassio-
wue coboi cneumanksHsIi BUA AOKYMEHTOB, AOMKHS BbITk yNnpasnseMbIMU cormiacHo TpeGoeanunam 4.2.4.

Ins onpepeneHnst HeobBXoAUMBIX CPeACTB yNpakneHus aomkHa GbiTh paspaboTaHa QOKYMEHTUpOBAH-
Has npoleaypa, NpegycMaTpuUBaloLlas:

a) ocduymansHoe onoGpeHue LOKYMEHTOB C TOYKW 3PEHUS MX [OCTATOUHOCTH A0 BhINYCKa;

b) aHanua v akTyanusaLuio fio Mepe HeoBxogvMocTH U noBTopHOE oduLKransHoe ofo6peHne JoKyMEeH-
TOB; ~

c¢) obecrievsHne naeHTUGUKALINNA MIMEHEHUIA K CTAaTYCA NepecMoTpa AOKYMEHTOB;

d) obecneyeHne HanMYUs COOTBETCTBYIOLUMX BEPCUIA JOKYMEHTOB B MECTax UX MPUMEHEHUS;

e) obecneyeHne coXpaHeHWs JOKYMEHTOB YETKUMM 1 Nerko MOeHTUhULMPYEMbIM;

f) obecneveHne noeHTUhMWKAUKMA K yIPaBNEHWe PaCcCLUNKOM JOKYMEHTOB BHELUHEro NpOMUCXOMKAEHNA,
onpeféneHHsIX opraHuaaumei kak HeobxoguMble SRR NNaHUpoBaHusa U (HYRKLUMOHUPOBAHUA CUCTEMEl Me-
HeMKMEeHTa KaverTsa;

g) npenoTepallgHUe HenpeaHaMepeHHOro UCnonNs308aHUA YCTapeBLuX JOKYMEHTOR W anIMEHeHIAe co-
OTBETCTBYIOWEN UABHTUDKUKALMY TakuX ACKYMEHTOR, OCTaBMNeHHbIX N KakuX-nnba uenefl.

4.2.4 YnpassieHve 3anucammn

3anucy, ycTaHosrneHHbIe AN NPpencTableHns cBUOeTensCTs COOTBETCTBMA TpeGoBaHuAM 1 peaynkTa-
TUBHOIC (DYHKUMOHUPOBAHWUA CUCTEMBI MEHEKMEHTA KavecTBa, HAOMKHL HAXOAWTLCA NOQ ynpasieHnem.

OpraHusauma gormyHa YCTaHOBUTE AOKYMEHTUPOBAHHYO NPoLeaypY ANA onpefeneHns cpeacTs ynpas-
NEHUS, HeoBXOAUMEIX ANst MASHTUVKALINY, XPaHEHUS, 3aLLMTEI, BOCCTAHOBNEHNS, COXPAHEHNA 1 N3bATHUA 3a-
nucei. _

3anvcK QomKHL! 0CTaBaTLCA HYETKUMK, NErko NaeHTUhULUMpyeMbIMK U BOCCTaHaBNMBaeMLIMK,

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6szaTren-CcTRa PYKOBOACTBA

Brlcllee pYKOBOAGTBO A0OMKHO obecneyrBaTth HanKuke CBWASTENLCTE NPUHATUA CBOWUX 0093aTenbCTB No
paspaboTke ¥ BHEAPEHWID CUGTEMB MGHE)J,)I(MEHT& KauecTEa, a TalKe NOCTOAHHOMY YNYULLEeHWIo ee pegyrkra-
TUBHOCTU NOGPEACTEOM:

a) AoeeneHUs JO CBeAeHWS MepcoHana opraqnaauny BaXHOCTU BeiNONHEeHNA Tpeﬁosaﬂnw notpebure-
nei, a TakKe 3akoHoaaTenbHLIX U oba3aTenkHeIX TpeBoBaHNIA;

b) paspaboTku nonnTrKK B oBnacTu KayecTaa;

c¢) obecneveHna paspaGoTku Leneit 8 ofnacTu xa4ecTsa;

d} nposedeHWst aHanvi3a o CTOPOHE! PYKOBOACTSA;

e) obecrneveHua HeoGXoavMBIMW PECYPCaMMK.

5.2 OpueHTaums Ha noTpeburena

Boiclee pykosogeTBO AonmkHO oGecneunBath onpeasrerne n BeinonHeHne TpetosaHuia noTpebuTtenait
N5 NoBLILWEeHNA WX ypoeneTeopeHHocT (7.2.1 1 8.2,1).

5.3 Monwutuka B o6GnacTh kayecTBa

Bbicluiee pyKoROACTBO A0OMKHO 00ECHEUNBaATE, YTOGH! NONUTMKA B 0BNacTY KauecTra:

a) cooTBETCTBOBANA LIENAM GpraHmuaaLig;

b) simouana 8 cefn ofszarensCTBO COOTBETCTBOBATEL TPeBOBAHMWAM U NOCTOAHHO NOBLILATE Pesynbia-
TUBHOCTEL CUCTEMbI MEHEXMEHTA KauecTsa;
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€) co3paBana ocHOBL! ANA NDCTAHOBKWA W aHanuaa lerneil B obnacTu xavecTsa;
d)} Bbna goBeaeHa OO CBEASHWA NepCOHamNa OpraHu3aumi Y NoHATHA eMy;
g} aHanMaUpoBaNAack Ha NOCTOAHHYIO NPUTOAHOCTS.

5.4 MnaxupoRanve

5.4.1 Uenu B cbRnacTn KadecTBa
- Boicliee pyKOBOACTEO OPraHWzaUmnm AOIMKHO obecneunBaTs, YTobbl Heny B8 0bNacTy kayecTea, BKIKOUAS

HeobxoaMMbLe ANS-8biNoNHeHWA TPeSoBaHWIA kK npoaykuwy [7.1, nepeuncreHue a)], 6binn yeTaHOBMEHB! B COOT-
BETCTRYIOLMX NDAPAsdeneHyax 1 Ha COOTBETCTBYIOLLAX YPOBHAX opraHuzauyn. Uenu B ofnacty kavectsa
JOMKHBI BbiTh U3MEPUMBIMU W COrMacyeMbIMU ¢ MORWTWUKON B 0BIacTy KauecTsa.

5.4.2 [InaHwWpoBaHWe co3gaHWA, NoaaepaHust U YNy4iUeHns cucTeMbl MEHEAXMEHTA Ka4eCTBa:

Bricluee pyxosoacTso gonxHo obecneunsatb:

&) NNaHMPOBaHWE CO3AAHMA, NOANEPHKAHNA U YNYYILEHUS CUCTEMbI MEHEPKMEHTA KalecTBa ANS BbINOI-
HeHus TpeboraHui 4.1, a Takke ANA AOCTWKEHNA Lenel B oBnacTy kadecTea;

b) coxpaHeHwe LeNoCTHOCTY CUCTEMEI MEHEKMEHTa KE4ecTBa NPU NNaHNPOBaHWY 1 BHEOPEHUW B Hee
VN3MEHEHUA.

5.5 OTBeTCTBEHHOCTh, NONHOMOUYMA M 06MeH MHthopMaLinel

5.51 OTBeTCTEEHHOCTL U NONHOMO4YUA

Bhiclwee pykoBOACTBC HOMKHO ofecreunBaTh onpefeneHne U AoBedeHWe [0 CBEOEHWMA NepcoHana
OpraHM3aumMn OTBETCTBEHHOCTH U MONTHOMOYUIA. -

5.5.2 lNpegcraBurens pyKogoacTsa

BbicLIee PYKOSOAGTEO AOMKHO Ha3Ha4MTh NPEACTABUTENSR U3 COCTaBA DYKOBOACTEA OPraHU3aLMi, KOTo-
phIf HE33BMCUMO OT APYrUX 0DA3aHHOCTEN AOMXKEH HECTW OTBETCTBEHHOCTE U UMETH TIOMHOMOYUA, pacrpo-
CTPaHSAKLIUECH:

a) Ha obecneyeHune pa3paboTku, BHeAPeHWA U NopaepKaHua B paboyem CoCTOSHNNU NpoLeccos, Tpeby-
eMbIX CUCTeMOV MeHeKMeHTa KadecTea;

b) Ha npepcTaeneHue OTYETOB BLICIUEMY PYKOBOACTBY O (hyHKUMOHWPOBAHIY CUCTEMEI MeHe,D,)KMEHTa
KayecTBa U HeobxogumocTy ee ynyYlWweHWs;

€) Ha cofelicTBME PacrpoCTPaHEeHUO NOHMMaHUA TpeGoranuil noTpebuTtenei No BCei OPraHU3aLmWi.

1p w MeyaHK.e — B oTBeTCTREHHOCTL NPEeACTARUTENR PYKOBOLACTBA MOXET BLITh BKMOUEHO AOAASpKaHue CBs-
31 G BHEWHVMA CTOPCHaMH NO BONPOCAM, KACAIOWMMSH CHGTEMbl MEHBAXMEHTa KayecTaa,

5.5.3 BuyTpeHHWiA 0GMeH nHhopMaunen

Beicuwiee pykoBoacTso AomkHO oBecneunBaTh YCTaAHOBMEHWE B OpraHnaaliid COOTRETCTRYIOWMX NpoLiec-
coB obmeHa nHcopmMauven, BIITOYaA YHOPMaLUWID, OTHOCALLYIOCA K PE3YNLTATMBHOCTU CUCTEMb! MEHEK-
MeHTa Ka-ecTea.

5.6 AHanu3i co cTopoHbL! pyKoBOACTRA

5.6.1 OBwne nonoxeHnA

Bouicluee pyKOBOACTEO AOMKHO aHaNV3aUpoBaTh Yepes 3annaHMPOBAHHbIS MHTEPBANbI BPEMEHN CUCTEMY
MEHELKMEHTa Ka4yecTBa opranlvMsaumm B LUensx obecneyeHns €& NOCTGAHHOW NPUIDAHOCTY, NOGTATOMHOGTH 1
Pe3yNETaTUBHOCTI. ITOT aHanu3 JoMmKeH BKNoYaTh B cebs oleHKY BO3MOXHOCTEN yNydLleHWid U noTpeGHoCTH
B M3MEHEHUAX B CUCTEME MEeHSMKMEHTa Ka4erTRa opraHuaalMy, B TOM YACNE B MOMWUTMKS U Lenax e obnactu
KavecTBa.

3anucy 0b aHannae co CTOPOHB! PYKOBOACTSE AOIKHEI NOpAepXBaThGs B paboyem coctosHum (4.2.4).

5.6.2 BxogHble faHHble ANA aHanvaa

BxoaHsle AaKHbIE ANK @HanM3a co CTOPOHLI pyxoso,uc‘raa FI0IMKHbI BKIIONATS B ce6A cneyiolyio uHtop-
Mauuo:

a) pesynsTaTblayfAnToR (IDOBEPOK);

b) obpatHyio cBazb 0T NoTpeGuTENeH;

c) thyHKLMOHMPOBaHYE NPOLIECCOB W COQTBETCTBIE NPOAYKLMMK;

d) craTyc npedynpexaalowiviX ¥ KOpPeKTUPYIOWMX ASBRCTBMR;
e) nocnegywulMe AeicTBUR, BhITEKaOLME U3 NPEALIAYUINX aHaANN30B CO CTOPOHLI PYKOBOOGTEA;.
f) WameHeHMn, KOTOpble MOMMKM Bl OBNUATL Ha CUCTEMY MEeHeDKMEHTa KaYvecTsa;
g) pexKoMeHgaumK No yny4lieHuio.
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5.6.3 BbixoAHbie AaHHBIE aHanW3a

BeixogHbie AaHHbIe aHANW3a co CTOPOHS PYKOBOACTEA NOMKHBI BKIIOYATD B ceﬁﬂ BCE pPeLeHMs! U Aeid-
CTBUA, OTHOCALLMECA:

a) K noBLILEHUIO peayanamsHocm CUCTEMbI MEHEDKMEHTA Ka4ecTBa M-ee Npoueccos;
b) X ynyuwweHKo NPpOSYKUWK Mo OTHOWEHUIG K TpeboranuamM noTpeburenein;
¢) Kk noTpeBHOCTH B pecyprax.

6 MeHegXMeHT pecypcoB

6.1 O6ecneueHue pecypcamn

Opranusauns aonxHa onpegenuth 1 obecne4mBarts pecypckl, Thebyemble:

a) AnA BHeOpeHWs M nogaepkaHus B paboyem COCTORHMM CHUCTEMBI MeHeMKMEHTA KauecTea, a Taike
NOCTOAHHOrO NMOBLILEHWNS €€ Pe3yribTaTMBHOCTH,

b) AnA noseilleRWst YAORNETBOPEHHOCTH NOTPeSUTENEg NyTeM BRINONHEHUA uX TPpeboBaHuM,

6.2 Yenoseveckue pecypchl

6.2.1 OBwyue nonoxeHunA

[lepcoHan, BbinonNHs0WWA paboty, BAMAIOWYIO HAa COOTBETCTBNE NPOAYKLMW TPeGOBaHUAM, OOMDKEH
BbiTb KOMNETEHTHE!M Ha OCHOBE NOTy4eHHOro 06pa3oBaHviA, NOArOTOBKY, HABBIKOB U ONkITA,

MpumeyaHue— Ha cooTeeTeTBue Npoaykumy TpeBoBaHKAM NPAMO MM KOCBEHHO MOXKET BNUATE NepooHarn,
BbINORHAKLLMA Mobylo paBoTy B paMKax CYCTeMbl MeHEeKMEHTa KaqecTra.

6.2.2 KoMneTeHTHOCTL, NOATOTOBKa ¥ OCHEAOMMEHHOCThL

Opranvsauns 4omxHa:

a) onpepensite HeobXoOMMYIO KOMNETEHTHOCTE NepCOHANa, BeiNoNHAWero paboTy, xoTopas BnuseT
Ha cooTBeTCTBME TPEeBOBaHWAM K KaYeCTBY NPOAYKUUM;

b) roe aTo BO3MOMHO, 0GECNeYMBATE TOAIOTOBKY WM NPEANPUHUMATL OPYrie LeHCTBUA B LeNsAX JOCTH-
MeHMa HeoBXoQMMOI KOMITETEHTHOCTI,

C) OUEHUBaTb Pe3ynNbTaTUBHOCTE NPUHATLIX MER;

d) oBecnevneaTh OCBEOMIEHHOCTb CBORTO NMEPCOHANA 06 akTyansHOCTH 1 BaXHOCTM €ro p,emenb]-loc-
TH W BKNaAe B AocTlkeHwe uenel B o6nacTu KayecTea;

8) nogAepKMBaTL B paboYeM COCTOSHUM COOTBETCTRYIOWME 3ammcy o6 oBpasoBaHny, NoAroTOBKe, Ha-
BblKax ¥ onbite (4.2.4).

6.3 UndpacTpyxTypa

Opranvsauma gomkHa onpenensTb, OGGCI'IE."-IHBaTb U nopaepxusath 8 pabovem GOCTOAHUM MHMDpa-
GTPYKTYPY, HEOBxoauMYyIo ANA AOCTUKEHWUS COOTBETCTBIA TPEGOBaHNAM K NPOAYKLMW. MHdpacTpykTypa Mo-
XOT BKNIOMaTk B ¢cebf, ecni NPMMEHUMO!

a) 3paHug, paboudee NPOCTPAHCTBO U CBR3AHHBIE ¢ HUM CpeacTEa Tpyna;

b) oBopyaoeaHue gna Npoueccos {Kak TEXHU4YeCKWE, TaK K NPOrpaMMHBIE CPeacTBa);

c} cnyxBw obecnevyeHna (Takue kak TpchnopT, CBA3b WA MHhoPMaLMOHHBIE CUCTEMBI).

6.4 MpounzBoacrseHHan cpena

OpraHnsauma AOMmKHa Co3AaBAaTh NPOM3BOACTEEHHY!O Cpeay, HeebXoanMyio ANA JOCTYKEHNA COOTBeT-
¢TeVA TpeGoBaHMAM K NPoAYKUMW, U YNPaBnaTh eio.

Al

MNMpuMedaHnue — TepMHH «TIPOU3BOACTEEHHAA CPea» OTHOCKUTCS K YCHOBUAM, B KOTOpbix ELINONHAKT paboTy,
BHNOYanA huanseckue, 3JKONoruyeckue u apyrue chakTope! (Takue kaK WyM, TemMnepaTypa, BIaKHOCTL, OCRELEHHOTTL MITH
NOTOAHBIE YCNOBNS).

7 HApouecchl X13HeHHOro UuKia NpoayKumm

7.1 InaHnpoBaHKke NPOLECCOB XMIHEHHOTO UMKNa NPOAYKLMN

OpraHusauus aomkHa nnaHvwpoeaTe M paspabatsiBath npouecch!, Heobxogumble AnA ofecreqeHns
KUBHEHHONO UMKNa npoaykumn. MnaHupoBaHue NPOLeCCOB XUAHEHHOTO LUWMKNa NPoaYyKLvM AOTKHO BhiTh CO-
rnacosaHo ¢ TpefosaHuAMY K APYTMM NPOLIECCAM CUCTEMEL MeHekMeHTa kavecTsa (4.1).

[p# NaHMpoBaHyK NPOLLECCOB XUIHEHHOTO LIKIE NPOAYKUK opral-maauuﬁ [AOIBKHA YCTAHOBMTE NOAX0-
DAWMM AnA Hee oSpasaom:
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a) uenu B obnacTu ka4yecTsa U TpeBGOBaHNS K NPOAYKLINM;

b} notpebHocTe B pazpaboTke NpoOLECcCoB ¥ JOKYMEHTOB, a Takke B oﬁecneueHmn Pecypcamu 4ns KoH-
KPETHOA NPOAYKUK;

C) Heobxoaumyio AeATEeNBHOCTE N0 BEPUMKELIMK 1 Banigaumy, MOHUTODUHTY, USMEPEHMIO, KOHTPOMIO
W MCTILITAHWAM [N KOHKPETHON NPOAYKLMY, 8 TAIKE KPUTEPVM IPYEMKN RPOOYKLMA;

d) sanwck, HeoBxoaumble fna o6ecneyeHna CBUAETENsCTBA TOT0, YTO MPOLECCH: KMSHEHHOTO UMKNa
NPoOyKUMA M NPpoayKUWA COOTBETCTBYIOT TpebosaHuam (4.2.4). :

PesynbTaT STOro nnaHMpoBaHWUs BOMXeH. BbiTh NpeACTaBneH B (hopme, COOTEETCTBYIOLLEH NPakTuke
opraHvsaunu. : '

‘MpumMeuarusn

1 [okyMeHT, onpegensowmil NpoLecek! CHCTEME! MeHEPKMEHTA KadecTsa (BkMiovan 'npoueccu XMU3HEHHOTO LMKNAa
NPOAYKLMK) 1 PECYPCLI, KOTOPbIE NPEACTONT NPUMBHNTE K KOHKPETHOM NPOAYKUMM, IPOEKTY UM KOHTRAKTY, MOXeT pac-
CMaTpMBaTECA KaK NNaH Ka4ecTBa. .

2 lNpu pa3spaboTke NPCLECCOB KWMIHBHHOTO HUKNa NPOAYKLMN OpraHMaauna MOXeT Talke npumeHaTs Tpebosa-
HuAa 7.3. )

7.2 MNpodecckl, cBA3ZaHHkIe € ROTpeBuTensamMu

7.2.1 OnpeaeneHue TpeGoBaHWUM, OTHOCALLNUXCH K NPORYKUMY

OpraHusauma SOrpKHA OnpenennT:;

a) Tpeboranws, yCTaHOBNEHHbIE NOTPebuTenaMK, BKIIOYAA TPeBoBaHUs K NOCTABKE M BeATENLHOCTM
nOCIE NoCTaBKKY,;

b} TpebosaHun, He onpegenerHsie NoTpebuTenem, Ho HeoGXxoouMbIE ANs I{OHKpETHDI'O wnn npeanona-
raemMoro NCNONbIOBaHNSA, KOMAa OHO M3BBCTHO;

C) 3aKoHofaTeNnkHbIE N Apyrue obA3aTensHee TPeGoBaHUS, NPUMEHUMbIE K NIPOAYKUAN,

d) nioBble gononHKUTENbHbIE TpEGOBARKA, paccMaTPUBRAEMEIe OpraH1saLMen xak Heobxoaumble.

MpumeyaHue— [eATensHOCTL NOCS NOCTABKN MOXET BIIHOYATh B ceGA ABRCTEMA NO rapaHTHitHomy obec-
NeYeHnio, KOHTPAaKTHbLIM OGFISETGJ'II:CTBEM, TakKM Kak ycnym no TeXHV!‘-IeCKOMY OGCﬂy)KMBaHMIO, W AONQRHUTENBHLIS ycny-
M, TaK1e XaK yTUR3aLua v nonHoe YHMHTOH(EHME.

7.2.2 AHanvs TpeBoBaHU, OTHOCALIMXCA K NPOAYKLUUK

Opranusauma ponxkHa adannauposarts TpeboRaHNA, OTHOCALLKECH K NTPOAYKUMK. 3TOT aHanms fomKeH
MPOBOAUTLEA A0 MPUHSKTUA OpraHn3alveit obssaTenscTea NOCTaaNsATL NpoayKLMie NoTpeGuTento (Hanpumep,
yJdacTue B TeHgepax, npuHaTtue KOHTPaKTOB Wi 3aKa308B, NPUHATUAE N3MEHEHWH K KOHTPAKTAM MM 3akasam) 1
norkeH obecne4ynBaTs:

a) onpepenenvie TpeGOBAHWIA K NPOAYKLMIA;

b) cornacosaHue TpeGOBaHWIA KOHTPAKTA UMK 3aKasa, OTNUYBIOLIMXCH OT paHee CHOPMYITUPOBAHHEIX;

C) crocoBHOCTL OpPraHUzaLMK BLINONHATE onpeAeneHHbie TpeboBaHus.

3anncy pesynsTaTos aHarmaa v NocneayLLMX NeHCTBUI, BbITEKSIOLLNX W3 aHanusa, AoMKHbLI noanep-
KUBaATLCA 8 pabioyemM cocToaHkK (4.2.4).

Ecmn noTpebutenyt He BLIABUIAKT AOKYMEHTUPCBaHHLIX TpeBoBaHUIA, Opl'aHMSELI,MH AOMKHa NogTeep-
BUTE UX Y NOTPeBUTens A0 NPUHATUA K UCTIONHEHMWIO.
_ Ecnn TpebosaHus K NpoAyKUMMA K3MEHEHL!, OpraHu3auna 4orKHa oﬁecneqmb uToBbl COOTBETCTBYIO-

Live NOKYMEeHTh! 6b1nv nenpaBneHsl, a JaMHTepecoBaHHbIA NepcoHan BbiN NOCTABMNEH B-U3BECTHOCTL 06 nsMe-

HUBLUKXCA TpeBoBaruax.

fTpuMeyaHue—B HEKOTOPLIX CUTYEUNAX, TAKMX KaK POAZKM, OCYLLECTRAAEMEIE Yepea UHTEPHET, npakTi-

Yeci HeuenecoobpasHo NposoANTE OMLMANLHEIR aHENU3 KaXOoro 3akasa. BMecTo BTOro aHanMa MOXeT pacnpocTpa-
HATECA HR-COOTBETCTRYIOWYIO “HIDOPMALIMID © NPOAYKLMM, TAKYHY KAK KATANOM AWM APYrHe PeKIaMHEIe MaTepuanst.

7.2.3 CmAask ¢ noTpeburensmm

OpraHusaums formKHa ONPeaenaTh U OCYIECTRBATL scbcbemmauble MEpbl 110 NIOAAEPKAHNIO CBA3M C 1o~
TpebuTtensmu, kacallumecs:

a) urthopMaymn 0 NPOAYKUMK;

b) NpoxoxaeHWs 3anpOcoB, KOHTPAKTA Ui 38Ka3a, BKTIOYaR Nonpasky;

¢) o6patHoii ceaAan T noTpebuTenei, BKYan xanobbl norpeburtenei.

73 MpoekTupoeaHue u paspaGortka

7.3.1 MnasuposaHue NPOEKTUPOBAHUA U paspaboTiu
OprammsaLms A0KHa NNAaHMPOBATEL NPOEKTUPOBaHNE M paapaboTky 1 ynpaensTh aTMI npoueccamm
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B xopne nnaHuposaHuA NpOeKTMPOBaHMS U paspaboTkv CpraHusaumns QOKHA YCTaHaBNMBATD,

a) cTagvun NPOeKTMPOBaHUS M paspaboTky;

b) npoeeaeHwe aHanmaa, BepuyKaLn N BangaUny, COOTBETCTBYIOLUMX KXKAOH CTaguK NPOeKTMpOo-
BaHuA 1 pa3paboTiy;

C) OTBETCTBEHHOCTH M NOMHOMOYUA B 0BnacTy NPOEKTUPOBAHUA U pa3apaboTKy,

OpraHusauns AoMmkHa ynpasnaTe B3IGNMOAENCTBMEM Pa3NIMYHBIX IPYNN, 33HATLIX NPOEKTAPOBaHUEM U
paapaboTkoi, B Lenax obecnevenns acheKTMBHOR CRA3N N YETKOTO pacnpeseneHUa OTBETCTBEHHOCTH.

PesynbTaThl NNaHUpOBaHNA NCIMKHbI AKTYaNM3NPOBATLCS, eC/N 9TO HeobX0ANMOD, B NPOLIECCE TIPOEKTH-
pOBaHWsT 1 paspaboTku.

MpumeyaHye—AHanms, BepudvKaUMA ¥ BanuaauuA NPOeKTUPOBAHUA M PA3paboTk UMEINT pasHble LIeny,
NO3TOMY UX MOXKHC NPOBOONTE M 3aMMCKU N0 HUM BECTY KAk OTAENBHO, Tak K B NobBbiX coueTaHusiX, noaxoaswmx Ansi nipo-
OYKLWA 1 OpraHraaumu,

7.3.2 BxoaHble faHHEIe ANA MPOEKTHPOBaHUA U paspaboTku

BxonHele naHHele, OTHOCALUMECA K TpeboBaHUAM K NPOAYKUUW, SOMKHLI BLITE ONpeneneHsl, a sanucu
BOMKHB! NOANEPKUBATLES B paboqeM cocTosHuM (4.2.4),

BxogHble AaHHbIe AOMKHbI BKITIOYaTL B cebs:

a) hyHKUMOHANLHEIE 1 BKCNyaTaunoRHbie TpebosaHns;

b) coorBeTCTBYIOWME 3aKoHOAATENBHbIE Y ApYrue 08A3aTenkHble TpeGoBaHUA;

¢) Tam, rae 3TO BO3MOXHO, MHGOPMALMI0, BIATYIO U3 NPeALIayLIMX aHANOMMHHLIX NPOSKTOB;

d} opymme TpeboBaHUsA, BaXHble ONA NPOEKTUPOBAHUS W pa3paboTkw,

BxofHble gaHHble JoMKHEl aHaNK3VPOBATLEA HA AOCTATOMHOCTL. Tpe6oBanHnsa BomkHe! ObiTh NOMHLIMMY,
HEBYCMbICITEHHBIMK 1 HENPOTMBOPEYMBLIMH.

7.3.3 BsixogHble paHHbLIe NROEKTUPORBAHNA U pa3paboTku

BeixogHkie paHHbIe NPOEKTUPOBAHWA W paspaboTkM OomKHL! ObiTk npe,chaaneHbl B chopme, nogxoas-
wiei Ansa npoesefeHns sepudunkaLm 0THOCUTENBHO BXOAHLIX TPeGOBAHWIA K IPOEKTMPOBAaHIO 1 pa3paboTke, a
Tawke AamkHbE BbiTh othuynansHo ogobpeHsl o MX NOCNeayoLero CnoNb30BaHnA.

BobixogHble AaHHbIe NPOeKTUPOBaHUA W pa3paboTk BOMKHL:

a) COOTBETCTBOBATL BXOAHRIM TpeboBarUAM K NpoexTUpoRaHUo 1 paspaboTke;

b) o6ecneyMBaTh COOTBETCTBYIOWEN MHhOPMaLEi No 3aKyrkam, NPOU3BOACTBY U 0BCHYXUBAHMED,

C) cogepXarh KPUTEPUU NPUEMKMN NPORYKLMN WITK CCbIFIKM Ha HUX;

d)} onpenenATs XapaKTepucTHkM NPOOYKLUM, CYLLECTEEHHbIE ANsi ee 6e30nacHOro u NpaBuibLHOFS Vc-
NONbL30BaHNA.

MpumeyaHne— Mudopmayma no NpoUIBOACTBY Vi oBCNyMBaHWIO MOXET BKOYaTs B cebs nogpobHeie aaux-
HbIE O CoXpaHeHui MPOAYKUKMK.

7.3.4 AHanuz npoekra U pazpaboTku

Ha cooTBeTCTBYIOWMX CTaANX JOMKEH NPOBOGMTLES CUCTEMaTUYECKWIA aHaNM3 NpoeKTa U paspaboTky
B COOTBETCTBHMW.C 3aMNaHUPOBaHHLIMY MeponpuaTusamMn (7.3.1) B Lensax:

a) oLeHWBaHWUS cNOCODHOCTM pe3yfbTaTOB NPOEKTUPOBaHWA U pa3paboTki YAOBNeTBOPATL TheboBa-
HHUAM; '

b) BbigBENEHUA NIOGLIX NPOBrieM N BHECEHWA NPeANoKeHNi i N0 HeoGXoAMMBIM LeACTBUAM.

B cocTaB y4acTHUKOB TaKOro aHan13a AOMKHbI BKNYaTbCa NPeAcTaBuTeny NoapaseneHuii, IMeloLLMX
OTHOLWEHNE K aHanuaupyeMoi(biM) cTaauu(AM) NpoeKTUPoBaHUS ¥ paspaboTkn. 3anicy pesynbTaToB aHann-
3a U BceX HeoDXoanMbIX AENCTBUIA AOMKHLI NogaepxMBaThes B paboyeM cocTosHuY (4.2.4).

7.3.5 Beputbukaymna npoekra v pa3paboTkn

Bepudhukaums normkHa ocyLWeTTBNATLCA B COOTBETCTBUN C 3aﬂﬂaHMp0E!aHHI:IMM Meponpuatuamiu{7.3.1)
C Lenbio YOOCTOBSDHTECH, YTO BbIXOAHBI® faHHBIe NPOSKTHPOBAaHNA M pazpaboTkN COOTBETCTBYIOT BXOAHbIM
TpebosaHnam. 3anucu pesynkTaTor Bepudkalmmn 1 BCeX Heobxogumelx gefcTBui non}KHbl noanepxURaTLCA

B paboyem cocTonanni (4.2.4).

7.3.6 Banupauua npoekTa n paspaboTku

Banngauus npoexra 1 paapaBoTxy A0MKHA OCYLECTBNATECS B COOTBETCTBIN € 3annaanosaHHb|MM Me-
ponpusiTuamu (7.3.1) ¢ uenbio YAOCTOBEPUTLCS, YTO NOMYYeHHas B pe3ynsTaTe NPpoAyKUWst COOTBETCTBYET
TpeboBaHuAM K yCTaHOBNEHHOMY WITM NpEeANonaracMomMy NCNoNbL30BaHKIO, BCNW OHO U3BECTHO. [ae 3To npak-
TUHECKM BOSMOXHO, BaNMBaUMA QomxHa BeiTh 3aseplleHa A0 NOCTSBKA Uiy NMPUMEHEHUS NPOAYKUMK. 3anucu

7
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pes3yneTaToB Banugauiu W scex Heoﬁxop,mmux OeHCTBYIA NOMKHE! NoARepXUBATLCA B paboueM cocTos-
HWK (4.2.4).

7.3.7 Ynpasneuuve U3MeHeHWAMN NPoeKTa 1 pa3paboTku

AsMeHeHVs NpoekTa M paspaboTku AOMKHbI Bbith MASHTUNLMPOBAHD, 8 3aN1MCh-LOMKHbBI NOAAepKM-
RaThCA B pabodeM cocToaHuM, YaMeHeHUs AomkHbl GbITh NpeaHanusuposalh!, BepuhULMPORAHLE W BITUON-
poBaHbl COOTBETCTRYIOWMM abBpasom, a Tawke ofobpeHsl A0 BHeceHUA. AHanW3 U3MeHeHWH npoekTa U
paspaboTki oMKeH BKYaTL B ceBa OLeHKY BNUAHUSA U3MEHEHWIA HEr COCTABHBIS YAETY 1 YOKE MOCTABNEHHYIO
NPOAYKLMIO. 3aMMCY peaynkTaToB aHanuaa naMmeHeHui 1 11006Ix HeoBXCAUMbIX ASHCTBIUA AOMKHEI NoQAepXY-
BatThed B pabodsm cocToaHuK (4.2.4).

7.4 3akynku

7.4.1 Mpouecc 3akynok

Opfannsaums goskHa obecneyeaTk COOTBETCTBUE 3aKyMneHHoN NpoayKLMK YcTaHoBNeHHBIM TpeGo-
BBHUAM K 3aKyrnkam. TUN 4 CTENEHbL YNpaBNenus, NprmeHsemMblie No OTHOLWEHWIO K NOCTaBLUWKY # 3aKynneHHoM
NPOAYKLUMM, OOMMKHEI 2aBUCETE OT e BO3ACTBUA Ha NocNedylowne CTaum XW3HeHHoro kna npoayKUui
WY FOTOBYIO MPOAYKLMIO,

OpraHmMsaums JOMKHA OLEHUBaTL M BbIBUPATL MOCTABLIMKOB Ha OCHOBE #X GNOCOBHOCTW NOCTaBMNATSL
NpOAYKLMIO B COOTBETCTBIAV C TpeBoBaHusMn oprakmnaatmn. [JorkHel BeiTh paspaboTars! kputepnm 016opa,
OLIEHKM ¥ NOBTOPHOM OLUEHKW. 3aMNUCK PE3YNbTATOB OLIEHWBaHNS U NIoBLIX HeobXoAMbIX [AeHCTBUR, BhITeKa0-
LUMX U3 OLLeHKA, NOMKHBI NOAAEPKMBaTLCA B paBodem cocToannu (4.2.4).

7.4.2 WHdopMaiuna no 3aKynkam

WudbopmaLvst Mo 3aKynkam AoMKHA ONMCLIBATH 3akasaHHyto NPoayKUuio, BKIKOYaA, (e 870 Heobxoanmo,
TpebosaHug: |

a) K ohuLpansHoMy oaobpeHuio NpoaykLMK, npouedyp, npoyeccos 1 obopyaoBaHua;

b} k kxpanudukauwm nepcoHana,

C) KchCTeMe MeHedXMeHTa Ka4ecTRa.

Opraxvsayus gorkHa o6ecneuneaTh AOCTATOUHOCTL YCTaHOBNEHHBIX TPEBOBAHMIA K 3aKynKam Ao UX Co-
0BLLEHNA NOCTABLLWKY.

7.4.3 Bepudukalua saKynneHHol NpogyKuny

OpraHusalus 4ofMkHa paspaboTaTb W .OCYLLECTENATE KOHTPOMb WK APYIYI0 AEATENbHOCTE, Heobxoom-
Myto Ans obecneyeHns COOTBETCTBUS 3aKyNNeHHON NPOSYKUMY YCTAHOBNEHHEIM TpeBoBaHuAM K 3aKynkam.

Ecny opraHusaLys v ee noTpebuTens NpeanonaraeT ocyLecTBUThL BepUhMKaLIUIO Y NOCTaBLLMKE, TO
OpraHu3aLys AOMKHA YCTAHOBUTL MePbi N0 Beprdhnkaliii U NOPANOK BhIycKa NPOAYKUMY B UHGOPMaLK Mo
3aKynkam.

7.5 MponseogcTRo U 0BCNyXMBaHVe

7.5.1 ¥YnparneHuie HPoUIBOACTEBOM ¥ chny}quaHmeM

OpraHvaauusa AoxHa MNaHKpoBaTh U OCYWECTRIATL NPOM3BOACTBO U 06CNyXMBAHME B ynpasnﬂeszx
YCHOBUAX. YNpasnseMble YCIoB1A AOMKHEE BKIYaTL B cebA, Tam, r4e 370 NPUMeHUMO!

a} Hanu4ue MHCOPMALKWK, CINCLIBAOWER XapaKTEePUCTIXKN NPOAYKLMM,

b) Hanuuve pabo4nx MHCTPYKLWA B cnydae HeobxoanmocTy,

c) npumMeHeHWe nopxoAsLero obopyAaoBaHus;

d} Hanuuke M NpUMeHeHNe KOHTPOTILHOTO M N3MepuTenkHoro obopynosaHns;

e} npoBefieHue MOHUTOPUHIE U 3MEDEHUA;

f) ocyiiecTanerye BbiNycka, NOCTABKK ¥ ASWCTBUIA Nocne NocTaBKku nponyKuuM

7.5.2 Banugauusa npoueccos Npoy3BOACTBa M ofcnyXuBanua

Oprar13aLna AoM¥Ha BaNWAUPOBATL BCE NPOLECTK! TPOU3BOACTEE U 0BCNYXUBAHNUA, PE3YNbTaTH KOTO-
phbIX He MOTyT ObiTh BepuLMpDBaHEI TocneayioWwuM MOHUTOPUHIOM UMK U3MEPeHNAMN, U3-3a Yero Hefo-
CTaTKK CTAHOBATCH OHEBMAHLIMW TOMLKO NOCNe Havana UCNonb30BaHNus MPOAYKUMU M NOCne NpeaocTas-
NeHvst yenyri.

Banuaaums nonxHa NpoAeMOHETPUPOBAaTL CﬂOCOﬁHDCTb 3TUX NPOLEccos OOCTH raTh 3aNNaHUpPoBaHHbIX
Ppe3yfkTaToB. :

OpraHusauus nomkHa paspabotath MEpPb MO 3TUM Npousccam, B TOM HUCSE TaMm, FAe 370 NPUMEHUMO:

a) onpeAeneHHLIe KpUTEPUK ANA aHanM3a W yTeemKIeHA Npoueccos;

b) yreepxaeHne cooTReTCTBYOWErD 0bopydoBaHUs W kBanUgnKaLWi NnepcoHana;

C) NPMMEHEHWE KOHKPETHBLIX METOAOR W Npoueayp,
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d) TpeboraHns k sanucam (4.2.4);

e) MOBTOPHYIO Banuaaumio.

7.5.3 UageHrudukaums u npocnemusaelvoc'rb T

Ecrm 310 BOSMOXHO-M-LENecoobpasHo, OpraHn3aLmns [omkHa w,ue:-lmcbnumpoaarb npoaykumio ¢ no-
MOLLH) GOOTseTCTBymLuux CPefCcTB Ha BGCEX cTaguAX ee XU3HEeHHOTO LiuKkia.

OpraHuzaums) ACBKHE MESHTHDUIMPOBaTE CTATYC NPOAYKLMA N0 OTHOLUBHWIO K TPEBOBAHIAM MOHWUTO-
DVHra W MaMePEeHUil Ha BCEX CTagUsX ee XN3HEeHHOMO LIMKNa.

Ecnu npocnexvsaeMocTb ABnsAeTeA TpeGoBaHWEM, TO OPraHM3aumA SoMKHa YNpasnaTh cNeunansHoii
uaeHTUbMKaUMed npoayKLWKW M NoAgdepKyiBaTs 3anick B paboyem cocToaHun (4.2.4).

MpwumedaHue—BpAge oTpacnen NPOMBILUNEHHOCTY MBHEJKMEHT KOHCDITYDaLMM ABNAETCA CPEACTBOM NOA-
[epXaHna uAeHTUhUKALMK U MPOCHSKUBAEMOCTH.

7.5.4 CobcTBeHHOCTL noTpebuTeneii

Opraxuzauust aormkHa NposBnsTe 3ab60Ty 0 cOBETEEHHOCTV ROTpebuTena, Noka oHa HaxoguTcsl nop
ynpaeieHUEM OpraHusaLuy unm ucronbayeTes eto. Oprasnsaumna JonxHa uaerThuLMpoBaTsh, BEpUMbNLMpPOo-
BaTb, 3AlNUATE N COXPaHATL COBCTBEHHOCTL NOTPEGUTENA, NPEACCTABNEHHYIO AR WGMONb3OBAHUA UK
BKNloYeHWs B NPOAYKUMIO. ECnn coBeTaeHHOCTs noTpeButens yTepsiHa, noepexgeHa unM nprusHaka Henpurog-
HOW ANA NCMONbLI0BAHWSA, OpraHuaala ROMKHaE M3aBecTTb 06 3T0M NoTpebuTens u nopgepxuBaTsL sarmen B
paBouem cocTosHuKn (4.2.4).

Np#wmedaHne— CobeTBeHHOCTE NOTPeBUTENR MOXKET BKIHOYATE B Cebs UHTENNEKTYaNnbHYI cOBCTBEHHOCTL K
cBefleHia nvvHoro XapakTepa.

7.5.5 CoxpaHeHue COOTBETCTBUA NPOAYKUMNK

Opranumaauus gomkHa coxpaHaTe NPoAyKUMIo B XoAe BHyTpeHHelh o6pabotki 1 B npolecce nocTaBKY K
MECTY HasHa4eHWA B Uenax NoALepXaHWA ee COOTBETCTBISA yecTaHoBNeHHbIM TpeboBaHuaM. Ecnm 210 npyme-
HUMO, COXpaHEeH!e COOTBETCTBYA NPOAYKLUM A0MKHO BKIOYATH B ceBa naeHTuhukaumio, norpy3souHo-pasrpy-
304Hble paboTkl, yNakoBKy, XpaHeHue 1 3atunTty. TpeboBaHne coxpaHeHun cCOOTBRTCTBUS OOMMKHO Bbith TaKkKe
NPUMEHEHO W K COCTARHLIM YECTAM NROOYKUNY,

7.6 ¥npaenenve oSopyaoBaHMeM OANA MORMTOPWUHEZ U U3MepeHuir®

Opranusaums OofkHa onpeaennts MORUTOPKHE U M3MepeHUs, KOTOpbIe NPedcToOUT OCYLUECTBNSITL, a
Taicke obopyloBaHUe A MOHMTOPMHIa U M3MepeHWIA, Heobxoaymoe ans osecneqemn cBuaeTensCTEAa COOT-
BETCTBUA NpOSYKUMH yCTAHOBNEHHEIM TpeBoBaHKWaM.

OpraHusauns fomkHa yeTaHoBHTE Npolecchl Ans obecneveHUs Toro, YTobLl MOHUTOPUHE K NaMepe-
HWA MOrnKn BbiTh BLINONHEHB M B AEACTBUTENLHOCTU BLIM BLINONHEHL! B COOTESTCTBWN ¢ TpeboBaHuAMU K
HUM,

Tawm, rae HeoBxoanmo oGecnequaTb MMeI0LLME 3aKORHYI0 CUNY pe3ynbTaThbl, MaMepuTenkHoe obopyno-
B&HWE JOJKHO ObITh:

a) oTkanubposaHo WNNK foBEPEHD B YCTaHOBNEHHLIE Nepyoabi Ny Neped ero NpuMeHeHneM No aTa-
FIOHaM, NepeAalolMM pasMepLl eOuHUL] B CPABHEHUM C MEXAYHAPOAHLIMU 1NN HALWOHaNbLHLIMY STaRoHaMNY,
MNpY oTCyTCTBUM Takux 3TaNoHOB Baza, MCMOAb3oBAHHAS AN KAanMBPOBKM MK NOBEPKM, AOMKHa BbITh 3ape-
rucTpupoBaHa (4.2.4);

b) oTperyrmpoBaHo WM NOBTOPHO OTPerynmpoBaHo no Mepe HeoGXoAMMOCTH;

C) naeHTUhULIMPOBAHO B LIEAAX YCTAHOBNEHWUS CTATyCa KaRUGPOBKM,

d) sailmlleHo oT peryfIMpoBOK, KOTOpPEIe caanany 6ol HefeNCTEBUTEIbHLIMM DesYNLTaThl U3MEPeHUS;

) 3awuueHo OT NOBPBXAEHUA U YXYDLLIEHUS COCTOAHWS B x04e ObpatLieHnst, TeXHUUeCKoro oberiyuea-
HUA U XpaHeHus.

Kpome Toro, opraHmsaums JomkHa OUeHITE 1 3aperucTpUpoBaTh NPaBOMOYHOCTE FPEAbLIBYLIMX pesy -
TATOB M3MepeHun, ecnu oSHapyXeHo, YTo obopynoBaHue He cooTeeTcTyeT TpeBosaHusMm. OpraHusaums
LOMTKHa NPeAnpyHATL COOTRETCTRYILIES ,qewcmne B OTHOLIEHWMW TaKoTo oﬁopynoaaumn # NoGoh ramepeH-
HOW MPOAYKUKN,

3anucu pesyneTaToB kanubpoBky 1 noeepm AOMKHEI NoAAepxuBaTLCsA B paboyem cocToaHnu (4.2.4).

* TpeGoBaHuA 7.6 NPMMEHSAIOT HAPAAY C METPONOrMHECKMMY NpaBANaMi M HOpPMaMW, MMEIOLLIMMN 0BA3aTENLEHYI0
Cry Ha TeppuTophK Pocouitckoi Pefepalyin, KOTOphle COASPHATCA B HOPMAaTHUBHLIX LoKyMeHTax no obecrneyeHnio 8guH-
CTBa MaMepeHWH, yreepxaaeMbIX PeaepankHeiM areRTCTEOM No TEXHUYECKOMY PETYNUPOBAHMIO M METRONOIVIH B CODTRET-
CTBMM ¢ PegeparnkHibiv 3akoHoM «O6 oBecnsdYeHNY eQUHCTRA UaMepeHui» (0T 26 nionsa 2008 roga No 102-93),
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Ecnu npu MOHUTOPWHIE U M3MEPEHUU YCTaHOBNEHKbIX TpeGoBaHuii MCROMbAYIOT KOMITLIOTEPHLIE Mpo-
rpaMMHble cpefcTea, MX CNOCOBHOCTE YAOBNETBOPATL NpeanonaracMoMy NPUMEHEHWIO NpeaBapuTerkHO
LoMKHa BbiTe NoATBEPKAEHA 1 NOBTOPHO NOATBEDXKAEHA N0 Mepe HeobXoaUMOCTH.

MpuMeYaHne— MNOATBEPHEEHNE.COOTBETCTEHRA KOMNLKTEPHOTO NporpammHoro ofecneyenus npeanonarae-
MOMY NPUMEHEHWIO OBEIMHY NPeayCMaTPUBAET ero BePUhHKALMIO i MEHEDKMERT KOHUIYPaLMH B Lignax NoAASPKEHA
€70 RPUroZHOCTU ANA MCNONE20BAHUS, .

8 WamepeHue, aHanuz u ynyyilenue

2.1 OBwye nonoxeHunn

OpraHv3aums [OIMKHA MIaHUPOBaTE M NPUMEHSTE NMPOLECCH MOHUTODWUHIE, M3MEPEHWA, aHanusa u
yNyHlWeHnsT, HeoGXoQMMbIe ANst:

a) OeMOHCTpauui COOTBETCTEUA TpeBoBaHNAM K NpOAYKLMM,

b) oBecneyeHrsa COOTBETCTBMA CUCTEMLI MEHEIKMEHTA KAUeCTBEa;

C) MOCTOAHHOTO NOBLILUEHMS PE3YNETATHBHOCTH CUCTEMbI MEHEKMEHTa Ka4ecTaa.

YkasaHHas AeATeNbHOCTL A0MMKHA BRI0YaTs B cebsa oripegenetive I'IpMMeHVEMbIX METOAOB, B TOM Yuene
CTaTUCTUHECKNX, W 0BNacTh X UCNIONE30BAHKS,

8.2 MOHWTOPUHF 1 U3MepeHne

8.2.1 YporneTBOpeHHOCTL NoTpebuTtenei

OpraHuaaumna formkHa MPOBOAUTE MOHUTOPWHT MHOPMALMA, KaCaloWMACH BOCRIPUATUA NOTpebuTenem
BbINOSIHEHUA OpraHuaaument ero TpeGoBaHuii, kak OHOro U3 cnocoBoB naMepeHnsn paboTel CUCTEMBI MEHeIH-
MeHTa Kavectea. [lonxHbl BeITb YCTAHOBNEHB!I METOZbI NOYYEHUA 1 MCNONBL3I0BaHUA 3TOW WHopMaLVA,

MpumeyaHu e — MOHATOPUH BOCTIPUATMA MOTPEBUTENAMW MOXET BIIIIOHATL B cE6A nony4eHne HhopmaLim
13 TAKMX MCTOMHUKOB, Kax UCCNedoBaHus YAOBIETBOPEHHOCTH noTpeGutened, faHHbIe OT noTpeBuTteneii o kayecrae No-
CTEBNEHHON NPOSYKLMY, UCCMEAOBEHUA MHEHWI NONb3OBATENeN, aHANNUA OTTOKE KNMBHTOB, Snaro.uapHocm npeTeHauy
Mo rapaHTUikbIM 0BA3aTeNbCTBaM ¥ OTHETHI PACTIPOCTPaHUTENE.

8.2.2 BHyTpeHHUs ayAuThI (HPOBEPKH)

OpraHusauna AomiHa MPOBOAKWTL BHYTPEHHWE ayauTel (MPOBEPKM) Yepes 3annaHnpoBaHHbLIe UHTepBas
rbi BpEMEHY B LIeNAX YCTAHOBMNEHUS TOTO, YTO CUCTEME MEHEPKMEHTS Ka4ecTRa:

@) COOTBETCTBYET 3afftaHupOBaHHbIM MeponpusTuam (7.1), TpeGoBaHusM HACTOALLEro CTakaapra v
TpeboBaHuAM K CUCTEME MEHEIDKMEHTA Ka4eCTBa, pa3paboTaHHbIM opraHusaumed;

b) BHeppeHa pesynbTaTUBHO 1 NOAAEPXKUBAETCH B pabouem CoCTOSHWY,

Mporpamma ayauToB (MpoOBEpPOK) [OMKHA MNNAHMPOBATLEA C YYETOM CTaTyCca W BaXHOETAPRGHECCOB U
Y4acTKOB, NOANSKaLUX ayamTy, a TaKkKe pe3ynsbTaTos NpeablayLwyx ayauTos. Kpurepum, o6nacTs npumeHe-
HUA, HacToTa U MeToAk ayRUTOB AomkHE GuITe onpegeneHs). BuiGop aygnTopos v npoBegeHie ayguTos non-
XHbl ObecrneynBaTe 0bbeKTUBHOCTL M GECNPUCTPECTHOCTL POUECCa ayanTa. AyauTopsl He SOIMKHLI NpoBe-
pATE CBOK cobCTRERHYI0 paboTy.

HomiHa BbiTh ycTaHOBNEHA AOKYMEHTUpOBaHHas npoueaypa Ang ONpeaeneHus OTBETCTBEHHOCTH U
TpeboBaHKRA, CBA3AHHKIX ¢ MNaHWPOBAHMEM U NpOBE/ISHNEM ayMTOR, BEASHWEM 3anuceil u COCTaRIIEHUEM
0T4ETOB O pe3ynkTaTax.

3anucy o0 ayauTax u ux pesynbTaTax AonKHLI NOAAePXKMBAaTLCA B pabodem cocTonHum (4.2.4).

- PyKOBOACTBO, OTBETCTBEHHOS 33 NPOBEPASMLIE 06NacTV AeATeNBEHOCTH, AOMKHO obecnequTs, YToBh!
BCe HeoBXogumble KoppeKkuMn K KOPPeKTUPYIoLWWE AeCTBIUS NPeANPUHMMANVCE §e3 ManuLIHeli OTCPoYKK AN
YCTpaHeHus obHapyeHHbIX HECOOTBETCTBMIA U BbISBABLLMX WX nprqnd. Mocneayowme peiicTems POSKHBI
BKMIOYATE B ¢e0A Beputbrkauuio NPUHATEIX MeP K OTYET 0 peaynbkTarax sepudmkauwm (8.5.2).

NMpumevanne—Cm NCO 19011 ans pvxosop,cTaa.

8.2.3 MOHMTOPUHT 1 U3MepeHue NPoLeccoR

OpraHuzalns gomkHa UCoNb30BaTL NOAXOARLUME METOALI MOHUTOPUHIE 1, FAE 3T0 npumeammo uame-
pPeHnsA NPOUEeCcCoB CUCTeMbl MeHeKMEHTA KaYyerTBa. JTU MeTOALI AOMKHE! A8MOHCTPYPOBaTE CrnocobHOCTL
MpoLeCcCoB AOCTUraTh 3aNNaHUpoBaHHbIX Pe3ynLTaToB. Ecny 2annaHvpoBaHHbie pesynsTaTh He JOCTUranT-
CR, TO AOMKHbI NPEANPUHMMATLCH HeoDXOAMMbIE KOPPEKUMI U KOPPEKTURYIOWWE AeicTBUS.

N puwmeyaHue— lNpuonpegencHin ROAXOAALIMX METOAOR OPTAHKMAALMS JODKHE YUMTEIRATE TUN U 06HEM Mo-

HWTORWHIA UN U3MEPEHWIA; NOAXOAALMX ANA KaXO0ro Ul Takux TIPOLIECCOB, B OTHOLWERUW UX BAKAHWA Ha CODTRETCTBUS
TpeﬁDBaHHHM K npoAayKuuu v Ha pe3yﬂhTaTMBHDCTb CHMCTEMBI MeHEIKMEHTA KAYeCTBa.

10
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8.2.4 MoHuUTOPUHr ¥ M3MEPEeHUe NPOAYKUUHK :

OpraHu3aLmna AOIMTKHA OCYLLECTBAATL MORUTOPUHF M MaMEPATL XAPaKTEePUCTMKM NIPOAYKLIMY B LIENSX Be-
prdprKaLn cobnoaerns TpeBosaHNii K NpoayKUMi. 3T0 NOMKHO OCYLLECTBNATLCSA Ha COOTBETCTBYIOLLUX CTa-
AMAX NPOLEECa XUSHEHHOIO MKNA NPOAYKUWY COIMAcHo 3annaHupoBaHHbLIM MeponpuaTiam (7.1).

CeupeTenscTea COOTBETCTBUS KPUTEPUAM NPUEMKN AOMKHE! NOAASPKUBATECA B PABoYeM COCTORHMK,

3anuen [omkHbI YkaskbisaTh Tikuo(a), CaHKLUMOHVPORaBLLes(Me) BhinyCK NpoayKiium (4.2.4),

Buinyck npogykunn 1 npegocTasneHne Yoryru notpeburesio He NomKHb! OCYLECTBARTLCH A0 TEX Nop,
noka Bce 2annaHupoBaHHbIe AencTBnA (7.1) He ByayT yA0BNeTBOPUTENEHO 3aBEpLLeHbl, €CITU HE YTBEPXKAEHO
MHOE COOTBETCTBYIOLNM NONHOMOYHLIM JIMLIOM WM OPraHOM 1, [AE 3TO NPUMEHNMO, NoTpeBuTenam.

8.3 YnpaBneHWe HeCOOTBETCTBYHOLIEH NpoaYKUMeE

Oprar-maaum A0mkHa obecneyunsaTtb MASHTUHMKALWIO NPOAYKLMK, He coome'rcraymmem TpeboBaHun-
AM, ¥ yNpaBneHne €10 B Uenax NPpeaoTBpallesna HENpeaHaMePeHHOro NoMob30BaHNS UM NOCTaBKK TaKolt
npoaykuuu. fomkHa ObiTh YCTaHOBNEHa [OKYMEHTMpOBAHHas Npouedypa ANs onpejereHns Cpeacts
YNpaBneHust 1 COOTBETCTBYIOWEN OTBETCTBEHHOCTM W NONHOMOUWIA AN AECTBUI C HECOOTBETCTRYIOLEHN
NPOSYKLUEN.

Ecnv TpUMEeHNMO, opraHnsaumns AOMKHa NPeANPpUHUMaTS B OTHOLLIEHUN HECOOTRETCTRYHOWEH NPOaYK-
Luu creayrolue feincTena (0AHO Wi HECKOMNBKO):

a) ycTpaHeHue OBbHapyXeHHOro HECOOTBSTCTBUS,

D) GaHKUMOHWPOBAHWE UCMONL3OBAHMWS, BhINYCKA MNK NPUEMKU NPOAYKLMY, €CNK NOMYHeHo paspetue-
HWE Ha OTKNOHEHWE OT COOTBETCTBYIOLLETO NOMHOMOYHOrO NULa MK opraHa u, rae 910 NPYMEHWUMO, NoTpebu-
Tens;

€) NpeaoTBpalleHne ee NepBoHa4anbHOTO NPeANONAraeMoro UCNONL30BaHUA UMY NPUMEHEHUS;

d) pelicTBUA, afeKkBaTHbIE NOCNEACTBUAM (MNW NOTeHUMAaNBHEIM NOCNEACTEUAM) HECOOTBETCTBMA, ek
HeCOOTBETCTBYIOWAA NPOAYKLMA BLIABNEHA NOCTe NOCTABKM WK HaYana UCrnonsL30BaHus.

MNocne Toro Kak HecoOTBeTCTBYIOLLAS NPOAYKLMA UCNPaBMeHa, oHa AoMmkHa BLiTk NoaBeprHyTa NoBTOpR-
Holt BepurKaLMk Ana NOATBEPKAEHUSA COOTBETCTEMA TpeBoraH1aMm.

3anucu 0 xapaKkTepe HeCOOTBETCTBMI 1 NIOBLIX NOCMEAYIOUNX NpennpUHATLIX AeHCTBUAX, BKIOYAA Mo-
Ny4yeHHb!e paspelleHUn Ha OTKNOHEeHW, JOMKHEl noAgepAurBaThes B paboueM cocTosHum (4.2.4).

8.4 AHanuz gaHHbIX

Opranusalus AomkHa onpegenaTh, cofupaTs v aHanuM3upoBaTh COOTBETCTRYOLIME AaHHbIE ANS AEMOH-
cTpauuny NpUrogHOCTU Y Pe3YNbTATUBHOCTH CUCTEML! MeHEMKMEHTa KauecTaa, a Takke OLUEHUBaHMA, B KaKol
o6rnacTy BO3MOXHO NOCTOAHHOE NOBLILIEHVE PE3YNLETATUBHOCTU CUCTEME! MEHEDKMEHTA KavecTBa. JaHHble
JOMKHLI BKNIOYATL B cebs nHdopMauuio, NoNyYeHHY B peaynbTaTe MOHUTOPUHIA 1 U3MEPEHWA 1 U3 ,qpyrmx
COOTBETCTBYIOLMX NCTOMHUKOB,

AHanW3 JaHHbLIX AOMXEH NPeACTaBNATE MHGPMALMID, OTHOCALLYIOCH:

a) K yAoBNeTsopeHHOCTH noTpebutensh (8.2.1);

b) k cooTBeTcTEMK TPeGOBaHWAM K NpoayKumu (8.2.4);

C) K XapakTepuCTUKaMm ¥ TerAeHUMAM NPOLEGCOB W MPOAYKUWK, BKITIOYAR BOIMOXHOCTW MpoBeAeHUs
npenynpexgalouinx geicrenii (8.2.3 n 8.2.4);

d) ¥ nocrtaBwwumkam (7.4). -

8.5 Ynyvuwenue

8.5.1 MocTosiHHOE yNyUweHue

OpraHuzaums AOMKHA MOCTOAHHO NOBLHUATE Pe3yAbTATUMBHOCTL CUCTEMB! MEHEDKMEHTE KavecTsa no-
CPeACTBOM UCNONL30BAMIA TONUTUKK M Lienel B 00N1acTu ka4ecTBa, pe3ynbTaTos ayauToR, aHanmaa AaHHLIX,
KOPPeXTUPYIOLMX U NpeaynpeXaalolwmx AeACTBIIR, & TAloKe aHannaa cO CTOPOHLI PYKOBOACTEA.

8.5.2 Koppektvpyowme geidcTtens

OpraHnaaLya fOIDKHE NPeANpPUHUMATE KOPPEKTUDYIoLUE ASCTEYA B LeNAX YCTPaHeHURA NPULUH Heco-
OTBETCTBUA AMNA NPEAYNPEXAEHNS MOBTOPHOTO X BOSHUKHOBEHWA. Koppemmpyromre AeRcTBUA A0MKHB] GbITb
aneKkBaTHbIMU NOCN@ACTBMAM BbIABNEHHLIX HECOOTBETCTBWIA,

" BomxHa 6bITb paspaboTaHa AOKyMEeHTPOBaHHaS npotieaypa p,l'lﬂ onpeaeneHis TpeGoBaHmit:

a) K aHanu3y HecoOTBETCTBWM (BKritovas xanobkt noTpedurtensii);

b) K YCTEHOBREHMWIO NPUYUH HECOOTBETCTBHIL,

C) K OLUEeHMBaHWIO HeoOXOAUMOCTN JeWCTBUI, YTOBLI M3beXaTh NOBTOPEHWA HEeCOOTBETCTRUI;

d) K onpeAEeneHUIc M OCYLLECTENREHUI0 HEOBX0AUMbIX ASACTEIIA;

1
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e) K3arvcam pesynbTaTos NpeanpuHATEIX AecTBUA (4 2.4,

f) kaHanusy pesynsTaTUBHOCTY NPeanpUHATBLIX Koppelcrnpysou.mx AeACTBUNA.

8.5.3 Npeaynpexaawwme AencTBNA

OpraHn3auye fosiHa onpefenaTs AefCTBUA B LENAX YoTpaHeHns l"lpvl'-le nOTeHuwaanblx HecooTBeT:

cTBuMit anga NpeaynpexdeHns ux nosenenus. Mpegynpexgatine AeHCTBIR [AOMKHE: COOTBETCTROBATE BO3:
MOKHBIM MOCNEACTEUAM MOTEHUMANbHLIX NpoGrieM,

12

DomkHa-BbiTe pazpaboTata AOKYMeHTUpOBaHHas npoleaypa ons onpeaenekus tTpebosaHuii:

a) K YCTaHOBMEHWIO NOTEHUMaTIb HEIX HECOOTBRTCTBIA 1 MX NPUUNH; '

b) K OUSHUBAHUKD HeOBXOAMMOCTH QeCTBUA B Lensx ﬁpé,qynpexmen—mn nessnesns HecoOTBETCTBIA,
¢) X onpeaenenuio ¥ ocyWecTENEHNI0 HeoOXoaAMMBIX DENCTBUR;

d) K3anucAM pesynbTaToB NPeAnpUHATEIX geicTenin (4.2:4);

e) K aHanusy PesynbTaTUBHOCTY NPEANPUHATLIX NPeaYRPEKASIOWNX AeNCTBUA..
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CooreetcTBMe MCO $001:2008 1 UCO 14001:2004

Tabnvya A.1— CooTeercTeve MEO 9001:2008 u UCO 140012004

WMCO 9001:2008 WCO 14001:2004
BeeneHue Beenenve
Ob6wme nonoKeHA .
Npouecchelit nopxog,
Censb ¢ AICO 9004
COoBMECTMMOCTE C APYIMMY CUCTEMAaMY M-
HePKMeHTa
O6nacTs npUMEHEHNS 1 1 ObnacTte npuMeHeHWA
CBire NnonoxeHns 1.1
MpumeHeHue 1.2
HopmaTueHblE CoBINKNM 2 2 HopmaTieHLIe GChLKK
TepmnHLl 1 orpegeneHna 3 TepmuHbI M oNpegeReHun
Cunctema mMeHegxMeHTa KauecTea {ToNbKo | 4 4 TpeGoBaHua K cucTeme 3KONOrMueckoro me- |-
3aronoBoK) . HEAXMEHTa {TONLKO 3arcnosokK)
061une TpeboraHnA 4.1 4.1 ObGtwume TpebosaHmna
TpeBoaahua K fokyMeHTaUMKM (TONkKo 3aro- | 4.2
JI0BOK) ,
O6wwe nonoxeHuA 4.2.1 444 fokymeHTauns
PykosofcTRO NO KayecTsy 422
Ynpaesherre okyMeHTaLuei 423 445 YnpasneHue OokyMeHTaumei
Ynpaenexue sanicami 4.24 4.5.4 YnpaeneHue 3anucamu
OTBETCTBEHHOCTL PYKOBOACTEA (TONbKO 3a- | 5
TOJOBOK) :
OBr3aTenbcTsa PYKOBGACTRA 5.1 4.2 3Konoruyeckan nonuTHKa
441 dyHKUMoHanbHLle 08A3aHHOCTW, QTBETCT-
BEHHOCThL W NONHOMOYKA
OpuveHTauws Ha noTpebuTens 5.2 4.3.1 DKOMoFMHecKne acnekTst
432 3akoHogaTenbHLle W apyruwe Tpebosanna
_ 4.6 AHarnus co CTOPCHL! PYKOBOOCTEA
Monutuika B ofnacTy xavecTsa 5.3 4.2 JKonorm4eckas NONUTHKE.
MnanupoBanke (TONLKO 32TONDBOK) 5.4 4.3 | MnaHvpoBaHME (TONMBKO 3aTONOBOK)
Llenw g obnactn xavectsa 5.4.1 . 4.3.3 Llenu, sagaun n nporpammal(b}
[TnaHppoBaHve coagakna, Roanepxalusa 1. | 5.4.2 433 Lerw, saagaqn v nporpavma(bl)
YIYHIIEHUR CUCTEMEl MEHB[EMEHTa Ka-
yecTea '
OTBETCTBEHHOCTL, NONHOMOYMA W obmeHr | 5.5
nHhopmaLei (TONBKE 3arofoBoK)
OTBETCTEBEHHOCTE W NONHOMOUNS 5.5.1 441 QYHKUMOHANEHLIE 00A3aHHOCTY, OTBETCT-
BEHHOCTE ¥ NONTHOMOUMA
MpepcrasuTent pyYKOBOAGTRA 55.2 4.4.1 QYHKUMOHANLHEIE O6R3aHHOCTH, OTBETCT-
' BEHHOCTL ¥ NOMHOMOYKS
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Mpodomwernue mabnuyst A.1

MCO 9001:2008

MCO 14001;2004

14

BHyTpeHRuii oGMeH uHthopMaLei 55.3 443 O6men wHdopMaumnei

AHanya co CTOPOHBL! PYKDBOAGTEA 5.6 4.6 AHANW3 €O CTOPOHB! PYKOBOOACTRA

OGimne fnoNnmKeHus 5.8.1 46 AHan13 co CTOPOHsI PYKORGACTEA

BxofHele. gaHHbie p;nsa aHanuaa 5.6.2 4.6 AHanus co CTOPOHb! PYKOBOACTBA

BbixoaHkle OaRHBIE aHANW3a 5.68.3 4,6 AHanna co cTOpPOHb! PYKOBQACTBA

MeHemKMeHT pecypcoB (TONBKO 2aronoBok) | 6

OGecnevetne pecypcamu 6.1 441 ®yHKUMOHaNEHBe 0BA3AHHOCTH, OTRETCT-
BEHHOCTb ¥ NOMHOMOYMA

Uenomedeckue pecypesl (Tonkko sarono- | 6.2

BOK) : '

OBLue nonoxeHust 8.2.1 4,42 KomMreTeHTHOCTh, MOAFOTORKA ¥ oCBenoM-
NEHHOCTh :

KomneTeHTHOCTE, ROATOTOBK2 W OcBedoM- | 6.2.2 442 KomneTeHTHOCTb, NOJFOTOBKE WM OCBSAOM-

NEHHOCTL MEHHDCTE

WudbpacTpykrypa 8.3 441 DYHKUMOHanNbHEe 00A3AHHOCTY, OTBBTCT-
BEHHOCTE ¥ NONHOMOYHA

MpoussoncTBEHHAR Cpena 6.4

Mpoteccs! KU3HBHHOro Lukna nbogyxumn 7 4.4 BHegpeHue 1 yHKHUOHUpOBaHVe (TOMLKO

(TonwKo 3arcAoBoK) 3aronosok)

lMnanmnpoBaHve npPOUECCOB XWaHeHHoro | 7.1 448 YnpasneHue onepauuamMy

LMKNa NpoRyKumMid )

Mpoilecce!, cBA3aHHLIe ¢ NoTpebuvensvu j 7.2

(TONBKO 3arcnoBoK)

OnpepeneHue TpeboeaHnit, OTHocAMXeA K | T.2.1 431 SKONOTHYECKNS aCNeKThl

npoayKuwi ’ 4.3.2 3axoHopaTenkHble W apyrie Tpeboranua

4486 YripasneHue onepalvaMin

AHanua TpeboBanMi, DTHOCAILMXCA K npo- | 7.2.2 431 3konoryudeckye acnektbl

AYKUWA 446 YnpasneHwe onepaunamu

Cssab ¢ noTpebutenamm 7.2.3 443 Obwmen nHdopmadveit

MNpoekTMpoBakue U paspaboTya (TonbYo 3a- -7.3

rofloBOK)

MNnaHWposaHe NPOBKTUPOBaHWA W paspa- | 7.3.1 4486 YnpaeneHwe onepauynlaMn

GoTiv

BxogHble gakHble onR npoekThpoeanns W | 7.3.2 4.4.6 YnpasneHWe onepauMamu

paapaboTku :

BbiX0AHLIE AaHHLIE NPOEKTUPOBAHKA K pa3- | 7.3.3 4.4.6 YnpasneHue onepauamm

paboTxu .

AHanwns npoexTa v paspaboTkv 734 446 YnpaeneHue onepauusamu

Bepudmkaums npoekTa u paspaboTki 7.35 4456 YnpasneHne onepaumamm

Bannaauvs npoekTa W paapaboTku 7.3.6 446 YnpaeneHue onepaluamu

YnpaeneHve UaMeHeHuamMU npoekta v pas- | 7.3.7 4456 YnpaeneHue onapausamu

paBoTin ' .

3akynku (Tonbko 3arcnosok) 7.4
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FpoLiect 3akynok 7.4.1 4.4.6 Ynpaeneuue onepaumusaMu
-Mrthopmaumua no sakynkam 74.2 44,6 YnpaeneHue onepauusivMm
BapucuKkalna 3aKynneHHoi npoaykung: 7.4.3 446 YnpasneHue onepaumusaMin
Flpomzeonctso W- oBcnykueanme- (tomeko | 7.5 _
3aronoBaK)
YnpaeneHue NpoM3BOACTEOM i ofcnykvea- | 7.5.1 446 Ynpasrerue onepayusmy
HHeM
Banugauus npoueccos npousgogeTea nob- | 7.5.2 44.6 YnpaeneHye onepayusaMu
CHYXUBaHWS
VoeHTUbUKaLUKWA U IpoCneXyBaeMOcTh 75.3
CobcraeHHOCTE NOTPebuTened 754
CoxpatieHne cOOTBETCTBUA NPOAYKLMI 7.5.B 44,6 Ynpasnehue onepauusamm
YnpaeneHue oﬁopynoaaHmeM ons MOHMTO- 7.6 4.5.1 MOHUTOPUHF 1 M3MepeHue
PWHFa W M3MEpEHUIA _
MamepeRte, aHanus ¥ ynaysenve (Toneko | 8 4.5 KoHTponb (TONBKO 3aronoBok)
3aronosokK) :
O6wue nonoxeHna 8.1 4.5.1 MOHWUTOPUHr U U3MEepeHue
MOHUTORMHI 1 u3MepeHue (Toneko 3arono- | 8.2
BOK)
YR0BRETBOPEHHOCTE NoTpebuTanei 8.2.1
BRYTpeHHne ayanTsl (NpoRepku) 822 455 BHyTpeHHWI ayauT
MORMTOPUHT M M3MepEHWe NPOUeCGoB B2.3 4.5.1 MOHUTOPUHT ¥ UaMEpeHne
452 OueHKa CODTBETCTBUA
MOHUTOPKHT 1 MémepeHne NpoayKLnK B24 451 MoHuTopuHr h namMepeHie
452 OtieHKa COOTBETCTBNA
YnparneHWe HeCOoOTBETCTRYILWEH npogyk- | 8.3 447 TOTORHOCTE K HELUTATHLIM CHTYRLUWAM, aBa-
uven PHAM 1 0TBeTHBIE [JeHGTBUA
453 HecooTBeTCTBUR, KOPPEKTUDYIOLLWE 1 npep.-
ynpexpawwye neicTaun
AHanna gaHHBIx , 8.4 4.5.1 MoHuTopUHr U namepeHmne
Ynyuywekive (TonbKo 3aronosok) 8.5
TocToRHHOE ynyulleHKe 8.5.1 4.2 DKonorYRckan NoNMTHKA
[ 4.3.3 Lenn, 3agauv v nporpavma(bl)
4.6 AHanu3 co CTOPOHE! PYROBOACTRA
Koppekrupyouue aercTams - 8.52 4.5.3 HecooTReTCTBUA, KOPPEKTURYIOLLME 1 Mpea-
, ynpexgaiolue gefictans
853 453 HecooTBETCTBIA, KOPPEKTURYFOLLME U Nped-

MNpeaynpexgamime geiicTems

ynperpaniLe AsicTena
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YICO 14001:2004

NCO 9001:2008-

Howymenrayua
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-BeeneHue BeeneHue
OBiUve NONOXKEHUA
poueccHbld noaXoq
Ceasb ¢ UCO 9004
CoBMBCTUIMOTTL C APYIUMW CUCTEMEMKU Me-
HeKMeHTa '
O6nacTe NPpUMeHEHWA 1 1 1 0OBRacTb NPUMEHEHUA
: 14 Oflme NONoKeHUA
1.2 Tipumenetue
| HopmaTtusHble Cobinkn 2 2 HOpPMaTHBHLIE COLUKY
TepmiHEl U OnpefensHua 3 TEpanHE: U ONpeseseHus |
TpebosaHns K CUCTEMS SKONOTMSECKoro Me- | 4 4 Cucrama Méuemmema kadecTea {Tonkko
HemmenTa (TONbKO 3aronoBoK) ; 3arofioBoK)
O6wwe TpeGoranva 4.1 4.1 O6wme TpebosaHrA
, 5.5 QTRETCTBEHHOCTh, NOMHOMOUMA 1 obmeH
nHdbopmauuei
5.5.1 OTBETCTBEHHOCTE M NOMHOMOUYMA
SKONOMMYECKan RONUTUKA 42 51 Oba3aTenbCTBa PYKOBOACTBA
53 MonwTika B ofnacTy KauecTea
8.5.1 MocTosHHO® yny4YlueHWe
MnatupoBaHue {TOMLKS 3aronoBoK) 43 54 MNnaHkpoBaHne (TONBKO 3aronoBoK)
DKONOTWUECKWE BCNeKTh ' 431 5.2 OpueHTauma Ha noTpebutens
' 7.2.1 Onpepenenne TpeboBaHMid, OTHOCHILMXCH K
TIpOAYHUWH )
7.2.2 AHanua TpefoBaHumii, OTHOCALLMXCA K Npo-
_ _ OyKUnn
3akoHogaTentHeIe W Apyrie Tpeﬁosauuﬁ 432 5.2 OpueHTauus Ha noTpeburens
. 7.21 OnpepeneHue TpeGOBaHNIA, OTHOCAWMXCS K
_ ApPOAYKUMH
Lienu, 3aaayu ¥ NporpaMma(bi) 4.3.3 5.4.1 Llenn s oSnactn kauecTea
54.2 MnaHupoBanye cosfaHiuA, NODAEPKAHNA U
YNyHIUEHUR CUCTEME] MEHEINMEHTA Kayec-
TBA :
" 8.5.1 FlocToRHHOe ynydleHns
‘BHefpeHWe U hYHKUKOHWpOBaHKe (Tonbko | 4.4 7 MpoLECCh! KMSHEHHOIO UAKNA npoayKLum
3aronoBoK) (TONbKO 3EroNoBOK)
dyHKuMoHanbHete oBAzaHHocTW, oTBeT- | 4.4.1 5.1 O6GRzarensCTRa PYKOBOOCTRE
CTBEHHOCTE WM MNONMHOMOMUSA 5.5.1 OTBETCTBEHHOCTE W NMOMHOMOYKA
55.2 FlpencTaBuresib pyKOBOSCTEA -
6.1 ObecneyeHne pecypcamu
6.3 WHdpacTpykTypa
KomfieTeHTHOCTL, TIOAFGTORKE W ocBepoM- | 4.4.2 6.2.1 {(Yenoseueckue pecypchl) O6wme nonoxe-
neHHocTh _ ANSE : ’
6.2.2 KoMneTeHTHOCTL, NOATOTOBKE W OCREAOM-
NEHHOCTL. .
GBmen undbopivaymed 443 553 BHyTpeHHuWiA ofiMeH vHopMaLiveil
7.23 Cansb ¢ noTpebytennamm
444 4.2.1 (Tpebosanun h{.uoxymemauwu)

QOBUKe NoNoWeHUA
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OkoHyaHue mabnuysi A, 2

roCT P UCO 9001—2008

MCO 14001:2004

MCO 8001:2008

Ynpaenenue AoKyMeHTaLmnei 445 42.3 Yripasnenue JOKyMeHTauuel
YnpasneHwe onepalusmi 448 7.1 FinaHupoBaHue nPOLECCOB  MU3HEHHOTO
LMKNa NpoayKLY
7.2 [fpoueccel, CBA3aHHblE C NOTpeGUTEAAMHI
7.2.1 OnpegeneHre TpeboBAHNIA, OTHOCHUMXEA K
NpoayKLAu
7.2.2 Aranua TpefoBaHmWit, OTHOCALLMXCA K Npo-
aykuuu
7.3.1 MNnaHvpoRaHie NPOeKTUPOBaHWA ¥ pa3spa-
BoTkK
73.2 BxogHble flaHHble ANA NpOeKTUpOBaHWS X
pazpaboTku
7.3.3 BrixoaHble oaHHble NPOSKTUPOBAHKWRA 1. pas-
patoTru
734 ARarInus npoekTay paspaboTku
7.3.5 Bepndukaumn npoexTa v paspaboTkn
7.3.6 Banvgauwa npoekTa W paspaboTku
7.3.7 YnpaeneHne naMeHeHuAMN fpoekia W pas-
paGoTkM
74.1 [Mpouece aakynok
74.2 MHchopmalnsa o 3akynkam
74.3 Bepudimkauma aakynisHHOR npogykLimm
7.5 MpokzsogcTeo Y oBCnyXUEaHWE
7.5.1 YnpaBnexrne npoussoacTeoM v obcnysxmsa-
HUeM
752 Banuaauna npoligccos npouseogcTea U oB6-
CyXUBaHHUS
7.55 CoxpareHve COOTRETCTBAR NPOAYKLUMK
[oTOBHOCTL K HELUTATHLIM CUTYaUMAM, asa- | 4.4.7 8.3 YnpaeneHue HeCOOTBETCTEYIOWEH NpoAyk-
pPUAM 1 OTBETHbIS AeHCTBEMA Lnen
KoHTpont (Tonkko 3aroncsok) 45 8 WMamepenne, ananna v ynyuwenue (Tonsko
32FONOBOK) '
MoHWTopUHT U U3Meperne 4.5.1 7.8 Ynpaenenve obopyaoBaHiemM ANA MOMUTO-
pUHIA WU U3MepeHHil
8.1 {(Mamepenne, ananus u yaysawedune) O6wpe
NONOMEHUA
8.2.3 MOHWTOPKHHI 1 M3MepeHKUe NPOLECCOB
3.24 MouuTopuHr 1 n3mepeHne npogykiim
84 AHanua gaHHbIX
CLeHKa COoTBeTCTBHA 452 823 MOHUTOPUHT U U3MEpPEHUE NPOLEeCCOoR
8.2.4 MoHuTopuHr U nameperne npoay LA
HececoTeeTcrens, KoppekTupylowme U npeg- | 4.5,3 8.3 Ynpasneuue HeCOOTRETCTRYIOWEA Npoayk-
ynpexganilye AeicTsrg umnein
8.4 AHan®s paHHEIX
852 Koppextupylowme geicteua
8.5.3 Fpepynpexnaoiie nefcTeva
YnpasneHue sanucamu 454 424 -¥Yripaenexue 3annucamu
BryTpesuuh ayant 45.5 B.2.2 BHyTpeHHue ayauTsl (IpoRepki)
AHarnva co CTOpOHbl PYKOBOACTRA 46 5.1 ObasaTensCcTRa pykoBoacTsa
58 AHAfM3 CO CTOPOHLI PYKOBOACTEA (TOMNBKO:
3AroTOBOK)
5.6.1 OBwmre NonoxeH1s
582 BxogHbie AaHHLIB ANs aHanv3a
5.6.3 BrixogHble AaHHBIe aHankaa
8.5.1 NocToaxHoe ynyulleHue
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IOCT P UCO 2001—2008

Mpunoxexne B
{cnparouHoe)

Paznuuur UCO 3001:2000 1 NCO 9001:2008-

Tabnuua B.t —WCO 9001:2000w MCO BO01:2008

Aéaau,l

18

wuco LDononxesue )
8001:2000 Homep/ vnu :
Homep pasge- TaGnuS a 3 :(11) HameHeHHLIR TekeT
na/nyHKTa Mpumesanue )
O6wwe nosno- | 1-iA abaau, Y
SKEHWA 2-e npea-
noXeHRue
a Ha paapabyrky ¥ BHEADEHNE CHCTEMM MEHEIDKMBHTE KEYeCTEa opra-
Huaalu BAUAIOT.
a) ee BHEIIHAA CDENA, KIMEeHEHIA NITH DUCKN, CBAZAHHBIE ¢ ITOA Che-
gow;
b)_uamMeHAINSCs o IOCTH:
) KOHKDETHEIe LBNW;
d) PLITYCKAEMAA NE A;
€) npumeHAeMbIe NPOLECCH
f) paamep W CTPYKIVDA ODraHM3aunm,
OBwpe nono- | 3-i abaal a+y HacToAwni cTaHAaPT MOXET UCTOT1L30BATLCA BHYTPEHHUMI 14 BHELL-
KeHWA HMMU CTOPOHaMM, BKILIOHasA OpraHb! Mo cepThdihkauun, B LeNAX OLeHKu
chocoBHOCTH OpraHMaaly BxNONHATE Tpebosadns noTpebuTened, per
AaMetTos TpebosaHNE K NpOOYKLNK, ABNAIKecA 00A3aTENEHBIMU K UC-
MOOHEHWUI0 B COOTBSTCTBUY € AeRCTBYIOLIWM 38KOHOAATENLCTBOM (fa-
nee —obasatencHble Tpebosanna); v cobeTeerHbe Tpebosanua,
MpouyeccHeli | 2-i absay Bea wame- ins ycnetitoro dyHKLUMOHWPOBAHWA OPraHn3aUvs JorkHa onpeae-
nogxog, : HEHWIA NpU | NUTL U OCYILECTENATE MEHEMKMEHT MHOTOUMGTIEHHBIX B3AaUMOCEA3aHHDIX
nepesope | BUAOB AEeATENbHOCTY. [eATenbHOCTL, MCToNbayollasn pecypeht 1 yrnpas-
Ha pyccKuil | naemast B uenAx npeoBpasnBaHns BXOA0S B BblX0Abl, MOXET pacCMaTpy-
A3bIK BATLCA KaK NpoLece.
MpoueccHlid | 3-i absauy 1) NpumeHeHe B opraHWaaUM CUCTEMbI NPOLECCOB HAapALY C UX NaeH-
nopxof, : THMKaUUEN M B3AMMOASACTBUEM, @ TAICKE MEHEMKMEHT NPOLISCCOR, Ha-
' NPABMEHHLIA Ha NonyYeHue Xenaemoro_pesynbTaTa, MoryT GbiTh onpe-
AerieHbl KaK «poLeccHbli NogXoaA».
Cenaab 1-i absal o+y
c MICO 2004 t-Ha-COFRAGERaHHaN-Rapa-eFaHARDTOR AETEMBIMEHERHMEHTE
kavecTea AASRoReRHeHaApyrapwraICO 9001 n MCC 9004 senanTea
CTaHAapTaMI HA CHCTEMBI MBHBIDKMEHTA KAYecTBa, KOTOPLIE JONOAHAIT
ADYr [pYra, HO WX MOXHO NPUMEHATE TAIOKe HE3aBMCHMMO, HeeMerpa-Ha
= AR ToBDa3iiHE = FpHMeHeHWA-6 HASIOT-3HD
Cense 3-i aBaau b
c CO 9004




fpodonxerue matnuys: B.1

FOCT P UCO 9001—2008

nco
8001:2000
Homep paspe-
naMyxKra

AbBzau/
Homep/
Tabnnuya/
MNpuMeyanne

Qononueme
() nnn
Yaanerra{Y)

VameHeRHLI# TekeT

Ceass
¢ MC0O-2004

3-# abaau

n

Ko ppemeny nybnvkaymu cranaspra MCO 9001:2008 cramgapT
MCC 9004 Haxpamncs Ha cranuu nepecMoTpa. Hoean sepeus CO 9004
6ynet cofepxaTh PEKOMBHASUMN ANS MEHSIKMEHTA NO- AOCTMXEHMIO
ycTOHHMBOrS yenexa fobol opraHiaaumn B CnoXHo, TpebosaTtensHoil 1
NOCTORHHO U3MeHsiotlelten cpege. MCO 9004 npeacTasnseT 6onee K-
POKWA B3rNAL Ha MeHeMKMEHT kavecTsa, Yem MCO 8001; ou nauenveaeT
Ha yaoenereopeHue noTpebHOCTER W oXMaaHWA BCeX 3a8UHTEepacoBaH-
HbIX CTOPOH HA OCHOBE CUCTEMATUYECKOrO U NMOCTOAHHOTD YyYLleHns fe-
ATENBHOCTY OpraHuaaumi. OgHako aToT cTardapT He npeaHazHayeH 4na
yenei cepTuthKkaumy, 3aKnoYeHNs KOHTPaKTOR ¥ BbinonHeHus obsza-
TenkHbiX TpebosaHwit.

MOCTb C Apy-
FMMU GHC-
TEMaMKW Me-
HefxMeHTa

CoemecTi-

1-i1 abzay,

HQPI QB.3QE!60TKB HECTOAWESIO CTaHAapTa A0MKHoe BRMMaHWe BbUTo

yienexo nonaxeHuam MCO 14001:2004 ang ynyyllieHA COBMECTMMOC-
T 3TUX ABYX CTAHAAPTOR B WHTEpEeCcaX coobLlecTRa NoONL30EATENCSH.

1.1

a)

Baa name-
HEHWIA npy
nepesone
Ha PYCCKMiA
A3BIK

a) HYKGASTCA B AEMOHCTPALMM CBOSH CrIOCOGHOCTH BCEraa NocTas-
nATL NpoAYKLKID, OTBeYaILYD TpebosaHuam NoTpebuTtensi u cooTReT-
CTRYIIUUM 06s3aTenLHEIM TpeBoBaHusam;

1.1

Mpumeua-
HHE

Hoeoe npu-

MeyaHue 2

it

b} cTaBMT cBoeil LEnbIo NoBLILeHNe YAOBRETEOPEHHOCTU NoTpeln-
Tenei NocPSACTBOM SGPHEKTUEHOMO NPUMEHEHWS CUCTEMBI MEHEMMEH-
T3 Ka4eCcTRA, BRIMOYAA NPOLECCH! MTOCTOARHHOIC ee yny4deHns, n obacne-
YeHue CoOTBETCTBUA TpeboBaHnaM noTpebuTenei n CoDTRETCTBYICINM
obasatenkHuiM TpeGoRaHNAM.

-OpumedaHusg . .
1 B HacToAuleM cTaHAaRTE TEPMUH NPOAYKUNAY» NDUMEHWUM TONBKG:

a)_K npenHasHavaeMol Ang nortpebuTens wuiu 3aTpebosaHHOR UM
OROAYKLAW,

b} kniobsiM 3a3AaHHLIM PeaVNLTATaM NROLECCOR KUIHEHHOMS WKE.

2_3akoMoparensHele W Apyrie ofBasatenkHble TpeboBaHMs MOryT
ObiTh BRIDEXEHE KaK NMPaBOBLIS TReBoBaHKS.

1-it abaay

YxasaHHbiil HIKe CChUTOYHLIA SOKYMEHT HeoBXOnuM Ans UCMonh3o-
BaHUA HACTOALEIO CTAHASPTd. [INA NATMPOBAHHBLIX CCLIIOK NDUMEHSAIOT
Tonbko Ty Bepcuio, KOTopasd Beina ynoMaHyTa B Tekcre, fns wenatmpo-
BEHHbIX cChiNok HeoBXxonMMo MenonbaoeaTh caMoe RocneaHee U3naHue
OoxymMeHTa {Brnioyan mofible nonpasiu).

WNCO 9000:2005 Cucrembr MegHeKMEHTA KavecTea. OCHOBHBIE NONO0-
KEHWA 1 CHOBADb:

2-11, 3-i
abaaugl

4.1

e)_

e) OCYLW{ECTEBNATE MOHUTOPUHT, M3MepeHuWe, TaMm, 1he 3T0 BO3MOXHO,
N aHan13 STHUX npoLeccos,
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rocT » UCO 9001—2008

MpodomxeHue mabnuus: B.1

WCQ
8001:2000
Homep pazas-
nanyukra

ABzan/
Howmep/
Tabnuual
“TipuMedaHue

OononHexne
{0y urm

MaMeHeHHbIl TeXcT

44

3-i. a6zaL

A+Y

Ecnv oprablvzaums pellasTt nepesarh CTOPCHHER OpraHuaaunK Bhbi-
nOfHeHWE Kakoro-nwbo npouecca, BNUAIOLLIEND Ha COOTRETCTBUE NPOSYK-
Lym TpeSoBaHnAM, OHa ACIDKHA 0DecnenTE CO CBOEH CTOPOHBIKOHTRSRL
5@ yNpapAEHne Takum NpoLeccoM. Bui ¥ creneHs ynparneHns Npougc-
Cami, NeperaHHEIMU CTOPOHHYM Oprasn3aumMaM, A0/DKHE B6ITh onpene-
Oehbl B CUCTeMe MOHEIDKMEHTS KRHECTRa.

4.4

Mpvmeya-
Hye 1-

A+Y

ﬂpnmeannn

,ElIAMble ONS CHETEME Meﬂenxmema ¥adecrsa, ﬁemmeuﬁye;eﬁ-ame-
uaTi: BKIOKYAIOT B Ce6A NPOUSCCH yTIpaBneH4eckod eATenLHOCTH PyKo-
pofcTRa, obecneueHns pecypcamy, NPoUSCChl KUMIHEHHOTO LMKNa npo—
AYKLMY, N3MEPEHUS, GHANW3A K YITVULIIEHHS.

4.1

Hosrle
npuMesa-
HUA 21 3

a

2 Mpouecc, nepenaHHL ARYTOR ODIEHWIALMK, ABNASTCA ngogec—
coM, HeoBXonUMbIM AnA CHMCTEMbl MEHEIDKMEHT ODraHM3ating,_Ho 1o
blﬁog_\[ ODIAHN3aUWN BBITONHASMBIM BHEIIHEN ANA He@ CTOPOHOW.
3_Ob6ecneucHvie ynpapnieHvs NpousccaMi, nepenasHbiMW_CTOPOH-
HWM OpraHu3aumam, He oCcBOBOMAAeT OpfaHU3aLivIo OT OTBETCTBEHHOGTH
38 COQTBETCTBYEe BeeM TpeGOBaHMAM notpeburencii w_oBalarensHpIM
TpetosanmaM. BLIBop BUAA W CTensHW yNpaereHws npoleccoM, nepe-
O2HHBIM CTODOKHER OpFraHu3alliK, 32BUCAT OT Taknx DRKTOPOB, KAK:
2) BOIMONHOE BRAMAHWE NEPENAHHOIre CTODOHHMM ORIaHWIaLWAM
npoyecca Ha cnocoBHOLTb CPFaHMIELIMY NOCTABNATL NPOAYKLWID, CO0T-

.} BeTCTBYIOWIYI0 THEDOBAHNAM;

b) cTeneHb YMacTWA B YNpEBReHus npoueccoM, NepegaHHbIM CTo-
POHHER OPraHuaauuu:
C) BO3IMOMHOCTL oBecnevsHus HeobxoaUMOro YNParNeHua Nocpen-

CTEOM npuMexeHua Tpeborannin 7.4,

4.2.1

c)

¢) NoKyMeRTHDoBaHHbIe NPoUSAYPH! W 3anicu, TpebyeMble HacTos-
i CTaHAapToM,

4.21

d)

A+Y

d) AOKyMeHTbI, BINIOYER 38NUCH, onpenenexHsle OpraHuzauven kaxk
HeoBxoavumele e ang obecnevyerua athheKkTUBHOIO NAaKUPOBAHUS, QCY-
SCTBNEeHNa NPoLIECCOB Y YNPABSHWA UMK

421

Fipumeqa-
Hue 1

MpumMeyaHun

1 Tawm, roe B HacTOAWEM cTanAapTe BCTPEHaeTCA TEPMUH «.qoxyMeH-
TUpOBaHHAA NpoLeaypar, 3T0 03HaYaeT, YTo fpolenypa pazpatoTana,
fOKyMeHTanbHo ohopmIera, BHeapeHa u nofnepxuBaeTca s pabouem
cocToAHMM, OAKH NOKYMEHT MOXET coflepaTh TpeGoraHus OnHOW uny

Gonee npoueayps!. ToebosaHne o HANWMUMN NOKYMEHTUDOBAHHON APOLIE-
AVpi MOXET BbiTh peanu3oBaHo Honee 4eM OAHMM AOKYMEBHTOM.

423

" f) ofecnedenne WIEHTUDVKALMN U yrpaBnesne pacchinkoi Aoky-

MEHTOB BHEBIHEro npouCXoAaeHuA, onpeneneHHbIX OEI’EHH3E_I,LMBM KaK
HeoBxoauMbIe AR NNESHUDOBAHKWA K (DYHKLK WOHWPOBAHWA CUCTEME! Me-

HexMelTa Ka4eciea,

424

20

1-i1 abaay -

3anucu, AemitbHSLTL-6RPeASACHEHM ROAACDMMBATLEA YCTaHOBNEH-
Hble p-pabodcn-cocToRttt ANA NPEACTABNEHWR CBUISTENLCTE COOTRET-
CTBUA TPEGORAHMAM W PEayNLTAaTUBHOIO (PYHKUMOHUPOBAHUA CUCTEMEL

MBHBA}KM&HTE Kaqec:raa JOIKHBL HaXOQHTbCFI I'IOQ yngas.neumem @Hﬂ

Oprasnzaums 1onkHa YCTaHORUTE QOKYMEHTUPOBAHHYIO NPOLUSRYPY
ANS onpefenesns cpeacTB YNPasneHKs, HeoOXonUMbIX ANSA WOeHTudu-
KaLy, XpaHeHus, 3alUTE), BOCCTSHOBNEHWA, SRPSASASHHI-GPpOKER Co-
XPAHEHUA U UFLATANR 3anncei.

3anucK AOMKHELL OCTABATECH YETKMMM, NETKO KASHTUULINPYEMBIMUK Y
BOCCTaHABIMBASMBIMU, -




fpodonxerue mabnuys B.1

rOCT P UCO 9001—2008

nco

ABzau/
: Donontexus
Hggg;-sggge— TZ;:::E; / () vrn ) ‘ W3aMeHeHHLIE TekCT
o | YEaReHue-(Y
nafnyxkTa Fpumedative.
5.5.2 1-it abaay a Buicwee pyxoBOACTBD ROMKHO HAZHAUNTL NPEACTABUTENA W3 COCTa-
BA PYKOROACTEA ORraHMsALIUM, KOTOPEIL HE3aBIUCUMO OT APYrAX 0BAsan-
HOCTEI JOMKeH HECTH OTBETCTBEHHOCTL M MMBTb NONHOMOMKA, pachpo-
CTpaHsAoLLMecs;
6.2.1 1-iA aBaal a+y MNepcoxan, BLMOMHAKLLMA paboTy, BAMAIOLLYIO HA #a4esTee co0TBeT-
CTBME NPOAYKUMM TReGOBaHUAM, AOMMKEH BhiTkh KOMNETEHTHLIM Ha DCHO-
B& MONy4YeHHOre obpasoBaHksd, NOATOTOBKM, HABLIKOE M ONbITA.
8.2.1 Hoeoe npu- a fipumeyaHue—Ha cooTBeTcTBME NPOAYKUMK TpeBoBaHuAM
MeuaHne NpAMO WK KOCBEHHO MOMET BIWATE NepcoHan, BLINOAHAWNA JbvIio
palboTy B paMkaX CUGTEMbLI MeHemMMeHTa kaduecTaa.
6.2.2 HavmeHo- Bes name- KomneTeHTHOCTL, NOATOTOBKE U OCBEA0OMNSHHOCTL
BaHue HeHwWiA npu
NyHKTA nepesoae
Ha pyccruni
A3bIK
6.2.2 ajub) o+y a) onpefdenaTs HEOBXOAUMYID KOMNETEHTHOCTE NEePCOoHANE, BRINOR-"
Hsolero paboty, koTopasi BNUAET Ha Ka4eeTBe cooTBeTcTBUe Tpebosa-
HIAM K Ka4eCTBY APOOYKLMH,
b) roe 370 BO3MOKHO, CDBCNBYMBATL NMOATOTOBKY VNW NPEONPHHU-
Mare Apyrve LeficTBrA B LenaxX AoCTMHeHUA HeoBXoAMMON komneTeH-
THOCTH;
6.3 c) | cj cryxObl ofecneueHud (Takue kak TRAHCNOPT, CBA3L MW UHDopMa-
LMOHHEIE cHETEMB).
64 Hosoe npu- 1} NpumevyaHune — TepMiH «NpDOVZBOACTBEHHES CDEOay OTHO-
MgtaHue CUTCH K YCIOBWAM, B KOTODLIX BLINONHAIOT pafioTy, Brmovaa diandeckms,
aKonornyeckie v Apyrue dakroph! (Takne Kak LyM, TEMNepaTypa, Briax-
HOCTh, OCBELUEHHOCTE MK NeroAHbe YCNOBKAY.
7.1 b) a b) norpebuocTb B paspaboTtke NpoLeccoB U QOKYMEHTOB, @ Takke B
abecneveHn pecypcamMit GA KOHKPETHOW NpoSyKUmMi;
7.1 c) A ¢} HeobXoAMMY0 eATensHOCTL No Beputhukalumu U BanMaauUnM, Mo-
HWTOPWHIY, U3MEDEeHMI0, KORTPORIO Y KCNLITAHWAM ANSA KOHKPETHOR Npo-
OYKUMM, a8 TAIoKe KDUTEPUM NPYeMKiA NPOAYKUMY;
7.2.1 c) a+y €) aKkoHoAaTeNbHLIE M Apyre obA3aTerbHble TPeboBaHusA, 6THEEH-
HesH NPUMEHUMEIE K NPOAYKIWY;
d) a+y d) mobble AONONHUTESNbHLIE TpeBoBaNSA, SRBSACRSHHS DaccMaT-
pUBaeMbie OpraHu3auMeit kak HeobXoanMble.
Homoe npu- A Npumedanye— fleATeNbHOCTE NOCHE AOCTABKW MOMET BKITHO-
meqaHhe yath B ceb8 ASMCTBUS MO _rapaHTMtHOMY 0GeCcneyveHNI0, KOHTDAKTHLIM
0ba3aTenbcTEaM, TEKMM KSK YCOYIM MG TEXHUHEeCKOMY 0BCMKMBAHNIO, 1
Takue OONONHATEILHbIS ey, KaK VIWNWIaUuua UKn NOITHOEe YHUYToNKE-
Hue.
7.31 Hoeoe npu- A NpumeManue—AHanma, seprtukaurs ¥ Banyaalna NPoOeKTH-
MeuyaHve pOBaHNKA ¥ paspaloTkn MMBIOT pasHble Uenw, NoaToMy Mx MOXHO NpoBO-
OWTE 1 320UCH Ho HUM BECTK KaK OTAEN5HO, TAK M B MobbiX COYeTaHWAX,
AOLXOAAWMX ANG NDOAYKLAN 1t ODraHN3aLun,
7.3.2 3-11 ab3ay, Bea name- BxofiHble gaHHble OOiMHLI AHaNMaKPoBAaThCR Ha AOCTaTOYHOCTL.
HeHui nput | TpeGosanma GomxHE: BkiTh NONHBIMK, HEABYCMKIGHEHHLIMM 11 HENPOTK-
NepeBONE | agpe4MUBRIMU.
Ha pycokuid
A3bIK
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(Ipodorpxenue mabhulb B. 1

HMco
"90014:2000
Howmep pasne-
nalnyHxra

Abzaw/
Homep/
TaGnwual

-Npumeyanue

gDnOnHeHHe
(0) wm

Ypanetie(Y)

- AaMEHEHHLIA TEKGT

7.3.3

1= absay

A+Y

BrixogHbie AaHHBIE NPOEKTUPOBaHUA W paspaboTiu ROMKHbE BbiTe

npegcTaenedsl B (DOPMe, ResheRmomeNR-—RPpOBEeTH NoOAXOARINeN ANA
NpoBeAsHUA BepndinkaLii OTHOCUTENEHO BXORbIX TpeBoBaHUA- K Npo-

| eKTMpoBaHWIO 1 paspabBoTxe, a Taloke ACNKHL! .BbiTe oduumanbHo onob-

pPeHb 4o vX Nocheaylowers UCNons30EaHNA..

7.3.3

Hoeoe npwu-
MmeqaHue

OprmeydaHue-— WudbopmMalua 6o IPOM3BOACTEY U 06cnyKuBa-
HUIO MOXET BKMo4aTh B cefa NOAPOBHLIE AAHHBIE C COXPAHEHWN NDODYK:
LIMN.

7.5.1

d)

“d) Hanuuye U NPUMEHEHUE KOHTPONBHOTG 1 V3MEPUTENLHOTO ApHEe-
pos oGopyACBaHNA;

7.62

1-i1 abaal

o+Vy

Opranwaayuws aomKHa BanuaKpPosaTh Boe NPoLecey NPOM3RoACTEA U
ofcnyxviBaHwa, peaynbTaThl KOTOPBIX HE MOMYT BhiTe BeputulupoBaHsl
AOGABAYIOLLMM MOHUTOPNHIOM WM M3MEPEHURMY, KHinM-oTHEeRTeR-BES
APOHECEH—HEABCTOTIM-KOTOPLIX-CTAHOBATEA- SHEBUEHEIM 113-33 4Er0
HeN0CTaTK CTAHOBATCA oUeBHOHBEIMM TOMBKO (OGRS Hadana Uenonk3o-
BaHUA NPoAYKUMKM WU Nocne NpepOcTaBneHns YCnyri.

7.5.3

2-i1 abaay

OpraHnaaumn AoMXHa WASHTURHLMPOBATL CTATYC NPOSYKUMA No OT-
HOWBHWIO K TpeGOBAHWAM MOHUTOPMHIA K M3MEPeHWi Ha BCeX cTanunx
£€ MN3HEHHOTO UMKNa.

753

3-ii afsay

Ecnu npocrexmeasmMocTs ABnaeTes TpebosasueM, To OpraHusaumus
AONKHA YNRaBRATL CMeuuansHoi naeHTUdUKaLeh Npoay UK U pere-
FoupesaTLee Nog/epKueaTh aanuck B pabovem coctonHnK (4.2.4).

754

1-ii afaau,
3-e npep-
fnoxeHue

Mprmeua-
HWe

Ecnu coBeTBEHHOCTL rnoTpebnTens yTepaHa, NOBpeXaeHa UK npuaHaHa

HenpurogHoW ANA NCNONL3OREHWUA,

wagetieH OPraHM3aLNA A0MKHA MIBECTMTL 06 3TOM NoTpebuTtena v nogd~

OepXvpaTk 3apucy B pafouem coctoaHuu (4.2.4). '
MNpumedaHdune— CobCTReHHOCTL NOTpeBUTENA MOXST BKITIO-

yaTth B cebd MHTennexTyaanym coBCTBEHHDCTD M CReleHUS NMWUHOID X8~

pakTepa.

755

1-i aB3ay

A+Y

OpraHuaauma AoMKHa COXpPaHATE SoeTBeTETENE-APEaYHLME NPOAYK-
LKI0 B XOAE BHyTpeHHeN obpabaTiy ¥ B NPOLEcce NOGTaBKA K MECTY Ha-
3HaveHus B Lenax noanepKaHus ee COOTRBETCTBMA YCTAHOBNESHHEIM Tpe~
GoBaHUAM. SoxpaHeHHE BEFIKHE-TRIOKE-PIBUMEHRTLER ECni 3To NpuMme-

HWMO, COXpaHeHWe COOTBETCTBMA MPORYKLMMA A0MMKHO BKIIOYETL B ceba
waeHTMGHUKALWD, NOFPYaoyHO-Pa3TPY304HBIS paboThl, YIAKOBKY, XpaHe- |
Hue 1 3atnTy. TpeboBaHMe COXpaHEeHWA COOTBETCTEUS AOMAKHO GLITh
TaIoKe NPAMEHEHC K K COCTABHEIM UACTAM NPOOYKLMK.

76

3aroncsok

a+y

YRpaBnexue y&pene*saw—oﬁogygosanmem ONA MOHWTOPUHIE Y U3-
MEDPEHWA '

7.6

1+ ab3ail

a+y

OpraHuaauma RoMmita oNpefeniTe MOHUTORWHT U M3MEPEHNS, KOTO-
phie NPeACTOWT OCYWECTENATE, 3 Talkke yerpoiersa obopynopaHue ANA -
MOHUTODUHIE W uamepeHnii, Heobxoavmoe anA oecneqeHns cenpeT-
enLCTBAa CODTRETCTBMA NPOAYKLUWM  YCTaHoBReHH:IM  TpefioBaHWAM

7.8

22

a) oTKanuBpoBaHo UWIW NOBEPEHO B YCTAHOBNEHHBLIE NEPUOAL! Wk
nepeq erc NpyMeHeHKeM No aTanoHam, NepeaWwkM pa3Meps! eguHnL
B CPABHEHUW G MeX(AyHapOAHLIMA UMM HatMoHANbHEIMI 3Tanoxamu. Fpu
OTCYTCTBUN TaKUX 3TancHos §a3a, Ncnofb3oBaHHaA ANA KanuBpoBKu Wk
noeepky, ponxHa GbiTh 3aperncTpupoBaHa {4.2.4);




fIpodomkenus mabnuyst B.1

rOCT P MCO 9001—2008

nco Abaay/
Dononuekne |
9004:2000 Homep/ Oj(ju;]:i:”e Vit HEHHA T
Homep pasfe- Tabnuua/ Vaanenme(Y) AMEHEHHLIM-TERCT
nalnyHkTa Mpumevanve K
7.6 c) Bes name- ¢) UAEHTUDNLUMPOBEHO B UENAX YCTAHSBNEHNA CTaTyCd kanubposku,
HEeHWA npu-
nepesose
H& pYCCKWA
A3LIK
7.6 4-4 abaay, Celivac 3alMick PesyneTATOR KanmWbpPOBKM U NOBEPKW O0N¥HE NOZaepku-
3-e npen- HOBBIA, BaThCR B pabouew cocToaHuK (4.2.4).
noxenwe | S-i aBsad, :
Be3 uame-
HEHWA
7.6 Mpumeya- no+y Bewmedoirit e — G UCH- 1002411040042 2.
Hue Npumedyahue—logTRepwasHE CONTBETCTBUA KOMNLIOTER-
HOre nporpammHoro  obecneveHus NPeAnonaragMoMy NDUMEHEHMIO
06LINHO NPeAYCMATPUBAET &ro BepMDMKALMIO M MEHBIKMEHT KOHhUIY-
paumy B LUenax NoANeRKaHMA &ro IDUIoOHOCTY ANA MCNOAL30BaHKA.
8.1 a) i a) ZeMCHCTPaLUMK CooTBaTCTBUA TPeBoBAHUAM K NPOOYKLIAK,
8.2.1 Hogoe niph- a NpumeyaHue— MoHWTORWMHN BOCNPUATAA ROTREOKMTENAMU MO-
MeuaHve WeT BKN0YaTh B ¢ebA nonyyeHre MHOPMALIMK M3 TAKMX MCTOYHUKOB, Kak
vccnenoeaHns YAoBNeTBODEHHOCTY NoTpebuTenel, AaHHLe OT NOTPe-
EWTenel o Ka4ecTBe NOCTABNSHHOW NPOAYKUNM, MCCAEA0BAHKUA MHEHWA
nonbaosateneil, aHaNW3_oTTOKA KNMEHTOR, BNarofapHOCTH. NPeTEH3UA
110 rapaHTUilHLIM 0653aTenbeTRAM Y OTYETH! PACNPOCTPAHUTENSH,
822 HoBsbl# A piHa OhiTh YCTHOBNEHA AOKYMEHTMROBaHHaR NpousAypa_Als
3- abaauy ofipeneneHns OTBETCTBEHHOCTY 1 ToeboBaHWi, CeR3aHHbIX € NaHupo-
BERVEM W MPpOBefeHMEM ayaWTOB, BeJeHNeM 3ankGeid U COCTaBNEeRnemM
OTHETOR O pesynLTaTtax.
8.2.2 4~i1 abaay a+y
Sanncu of ayawuTtax M MX_peaynbrarax gosixHL! NoAASHXMBAaTHCR B
DpabBoYem cocToarun (4.2.4).
822 5-i1 afizan, il PykoBoOcTBO, OTBETCTEEHHOS 33 npoeepAemMile obnacTy geATenk-
1-e npeg- - HOCTH, AOMKHO o6ecneqinTs, 4ToOb! Bee HeoBXoaMMbIe KODPeKUMY U Kop-
NnoXeHues pekTMpyioniMe AeicTEWS ApeaAnpYHAMAanich Ge3 nanuiiHel oTCpOoYKK
A9 yCTpaHeHus afHapyxeHHBIX HECOOTBETCTBUIA 1 BRISBABILKX X NPK-
UMH.
8.2.2 Mpumeya- iERY MpumeyaHne —CMm. F@GT—P—MGQ—#Q%—%—F@GT—P—MG@,
Hue 100412 FOCTRAGo-10844-3 MCO 19011 KOBOACTEA
823 1-i1 abzal, Y Ecny sannaHnpoBaMHbIe pe3ynbTathl HE JOCTMraTea, To POTPKHEI
3-e npea- NpeARPUHUMATLCH HeoGXoaumMble KoPPeKLuK M Kop pekTHpyoWre AekicT-
noXeHue BUA eHeAte-o5echReHeHt-conTBETETENA RPORYHHHIL
8.2.3 Hosoe npu- 1) Dpumevyanue-—Fipn onpeneneHvi NOZXOOALMX METOAOR
Me4aHie OpFaHnIalnsa JOMKHa YUUTLIBaTL TUD U 06heM MORWTOPUHIE WNK UaMe-
H1A, NOAXO, X, Ra@¥Noro M3 TaRMX HPONECCOR, B OTHOWBHUM WX
BNMAHUA Ha COOTBETCTBNE TRe§GoBaHNAM K NDOJYKLMI W Ha De3YILTaTUR- |
HOCTL CUCTEME] MEHEDKMEHTA KaYecTRa.
8.24 1-it abaay a OpraHusayus gon¥Ha oCyWecTBAATE MOHUTOPUHT N M3MEPATL Xapak-

TEPUCTHKM NPOAYKYUN B Lenax sepudikayun cobniogeHns tpebosaHui
npoaykUmK. 3To OONKHO OCYLBCTBNATECHR HA COOTBETCTBYIOWMX CTaan-
AX npouecca XM3HeHHOro uMkna Npodykiui cornacHo 3annaHkuposad-
HbIM MmeponpuaTiam (7.1).

Ce#neTentcTea COOTBETCTENA KDUTSPUAM ARPHEMKW OOMMHE! Noaaep-
HMBATLCH B paBayem CoCToAHKM.
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ONoAHeHne

9001:2000 Homep/ | Lolonmenne ] .

Homep pasae- Tabnual {d) nn ) MameHeHHBIA TereT
nalfnyHrTa MpyiMeuarme Yaareue-(y

8.2.4 2- ab3ay, a+y 1A : ;

Sanvcy AoNxEEl yKasbiBate nuuo{a), cankumoHupopaptuee(pue) Bhi-
MYCK MPOAYKLMAN,

B.24 3-i ab3ay a Buinyck npoaykumwi M NpepocTasneHue yeryr noTpebuTenio He gon-
MHbl OCYILECTBMATECA A0 TeX Nop, foka sce 3annaHupoBaHHLe Oefi-
cTeMA (7.1} He ByOyT yOOBNETBOPUTENLHO 3aBeplieHs], eCnit He YTRep-
HAESHD MHOS COOTEETCTBYIOWMM YIONHOMOHeHHsIM JMLLOM WK opraHoM
W, rAe 9T0 NPUMEHKUMO, noTpebutenam,

8.3 1-fi abaay, n+y

2- npeg- .

NO¥EHRWVE eﬁpeﬁeﬂaﬂﬁ—ﬂa{%ﬁemeaa%wﬁﬁeﬁeﬂw& gonxma ﬁblTb yc*raHoa-
fieHa _[OKYMEeHTUpOBaHHad npolenypa, ANA ofpedeneHUs cpencTs
yOpaBnexus v coorae'rcmylog;em OTBEBTCTEEHHOCTH W NONHOMOYKIA Ans

eifCTBUIN © HECODTBETCTRYIOWEH NPOAYKLMBNA.
8.3 2-i abzay n+y Ecaou (pUMERUMO, OPraHM3auUnA NoMKHa petiatk-Benpes NPpeanpuHi-
MaTb B _OTHOLIEHWY HeCOOTRETCTBYHILLEN MPOAYKUMY emHHWM—MAW—He-
SHOALIMMU-CREAYIDIMMI-cRocoBaM clieayiolive SefcTBUA {0aHO Wil
HeCKONbLKOY:
8.3 Hobbiit a d) pelicteun, afeksaTHble NocNeAcTBUAM (WMN NOTeHUWaNbSbLIM No-

NyHKT d} COEOCcTBuAM) HECOOTBETCTAUA, BCMA HECOOTBETCTBYIOWAA NPoAYKUMA
BLISBNEHa NOCNe NOCTaBKU UNW Havana Menonk3osaHng.

3-i4 abzay, Mepeme- 3anucy o XapaxTepe HeCoOTBETCTBMH 1 NoBuix nocnsAyWMX Npea-

weH B NPHHATBIX ASWCTBWAX, BKAIOHARA MOny4YeHHbIS paspelieHa Ha oTKIoHe-
4-ii ab3ay | Huw, fomxHEl NoADEepPXUBaTLCA B paboieM cocToaHuK (4.2.4),
4-ir abaall Mepeme- Mocne Toro KaK HeCOOTBETCTEYHOLIAA NPOAYKUMA UCNpaBrieHa, oua
wieH B HorkHa ObiTh NOOBEPrHyTa NoBTOPHON Bepud)nxauvlu AnA nogreepXae-
3-i ab3ay | wuR cooTBeTCTEMA TpeBoBaKNAN.
8.4 b) a+y b) K cooTBeTCTBUtO TpeGaRaHKAM K Npoayxumm (F2-1) (8.2.4);
c) )1} C) K XapakiepyCTukam ¥ TeHOeHUMAM NPOUSCCOB K NPORYKUMK,
BKMOYUAS BO3MOMHOCTH NpOBEAEHVA NpPenynpexaaony p,ewcTBnu
{8.2.31n8.24) :
d) il d) knoctaewkam (7.4).

8.5.2 1-it aBaay A+Y Oprasusatiya AoSbKHA Npean PUHMMATE KOPPEKTHPYIOWMUe AeACTENA 8
‘UenAX YCTpaHeHns RpHYtHEl NDU4WH HECOOTBETCTBMA ANA Npegynpex-
AeHWs NOBTOPHOTO WX BOIHUKHOBEHUA.

8.5.2 ) n f} K aHanuay peaynLTaTMBHOCTH NPeBNPUHATLIX KOPPeKTMPYIOWNX
DeAcTBMA.

B.5.3 e) n e) & aHanuay pe3yrbTaTMBHOCTH npe,qanHFlTle“ npenynpem.qazbmmx
AercTBwil,

Mprnoxe- MonHocTeD nD+y OfHoBReHo AN ykazanwA paznuumid mexay WCC 9001:2008 u

Hue A NGO 14001:2004

Mpunose- MNonHoctbio O+yY CbHoBREHO ANRA yxasanun pazni4yii Mexay WNCO 9001:2C08 u

HYe B WMCQ 9001:2000

BuGnuorpa- Hoebie n n+Y OB6HoBMBHO B LENAX 0TPAKEHMS HOBLIX CTAHAAPTOS (BKItoYan Haxo-
dun U3meHeH- psiluveca Ha crapuu pazpabotkn, 1SO/DIS 9004), HoebIX BEpCUA cTaH-

HbIS CChi- J12pTOB U OTMEHEHHLIX.

NouHbBle

AOKYMEHTBI
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